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Commuters and Residents 

• 121,500  Construction Flyers / Door Hangers 

• 156  Detour and Closure E-Alerts 

• 140  Community Meetings 

• 6  Stakeholder Working Group Meetings 

• Changeable Message / Detour Signs 

• Radio, TV, Print, and Online Media 

• Automated Calls 

• Construction Helpline 
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Elected Officials 

• City Council Briefings 

• Community Chats / Neighborhood Meetings 

• Newsletter / Blog Articles  

• City Websites 

• Update Letters 
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Business Community 

• 750  Door-to-Door Visits 

• 7,500  Coupon Books 

• 13  Lobby Displays 

• 3 Brown Bag Briefings 

• E-Blasts to Employees 

• Break Room Posters  
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College Students 

• Facebook /Twitter Accounts 

• Parking Pass Distribution 

• Website 

• Bookstore Stuffers 

• Performing Arts Center / Sporting Event and 
Commencement Inserts 

 

5 



Back to School Outreach 

• Email to more than 43,000 parents, teachers and staff! 
 

• 600 flyers to Westminster District 
 

• District website posts 
 

• Milestone auto calls 
 

• Working relationships with all area                                  
school districts 
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The Word On the Street  

Great staff, very 
helpful! Very 
respectful attitude. 

Excellent 
presentation, clean, 

comprehensive, 
thank you! 

Anyone who does not know about this 
project has their head in the sand. 

Excellent presentation! 
Thank you for all the work 
that has gone into these 

projects 

 GOOD JOB!  These (alerts) are so informative and 
valuable.  I have lived and worked in many cities in the LA 

and Orange counties for decades and this is the most - if not 
the only - timely and information to the neighborhood  

The gentleman speaking did a 
tremendous job answering 
questions while also being 

empathetic. 
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Emails to Project Manager  

Positive  149 

Negative  207 

Neutral  706 

 

Total   1,062  

14% 

20% 

66% 
Positive  

Negative  

Neutral 
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Calls to Project Manager 

Positive  6 

Negative  75 

Neutral  348 

 

Total   429 

1% 

18% 

81% 

Positive  

Negative  

Neutral 
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Automated Calls 

 

 

 

48% 

39% 

11% 

1% 1% 

Live Answers 

Answering Machine  

No Answer 

Do Not Call 

Error 
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Facebook = Customer Response Portal 
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 Schedule Highlights 
Fall 2011 

• 55 Hour Valley View Street Bridge Closure 

Spring 2012 

• 7th Street Connector Reopening 

• Southbound I-605 / Southbound I-405 Closure (2 weeks) 

Mid 2012 

• Eastbound SR-22 / Southbound I-405 Closure (2 weeks) 

• Eastbound SR-22 / Northbound I-405 Closure (10 months) 

• Seal Beach Blvd. Bridge Reconstruction Begins 
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Cheers to a Successful First Year! 
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