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West County Connectors
Community Outreach Update

A\

ltranss OCTA 1



WEST COUNTY CONNECTORS
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Commuters and Residents *’; QT
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e 121,500 Construction Flyers / Door Hangers
156 Detour and Closure E-Alerts
* 140 Community Meetings

* 6 Stakeholder Working Group Meetmgs
* Changeable Message / Detour Signs |35
* Radio, TV, Print, and Online Media

e Automated Calls

* Construction Helpline
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Elected Officials

* City Council Briefings

 Community Chats / Neighborhood Meetings
* Newsletter / Blog Articles

* City Websites
Update Letters
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Business Community

* /50 Door-to-Door Visits
e 7,500 Coupon Books
13 Lobby Displays

* 3 Brown Bag Briefings
e E-Blasts to Employees
* Break Room Posters
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West gomé’ Connectors

CONSTRUCTION UNDER WAY
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The project will:

Add landscaping and enhance aesthetic elements

ACTIVITIES

SERVICES

DINING

LODGING
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* Facebook /Twitter Accounts

e Parking Pass Distribution
 Website
* Bookstore Stuffers

* Performing Arts Center / Sporting Event and
Commencement Inserts
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WEST COUNTY CONNECTORS

Back to School Outreach

* Email to more than 43,000 parents, teachers and staff!

* 600 flyers to Westminster District

o | KOV 5€€Ot/e :
* District website posts YoU G0

e Milestone auto calls Pl Ahe il

A new school year is starting and construction is

i Worklng relatlonShlpS Wlth a” dread b V\llr?yygtrjr tc?rzo Leave a little early to make it
school districts

to class on timel

Get Comnected/
Stay plugged i the WCC roject!
Vurlotzls dm(?u nd d lays e 5 Cled
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a Projectinfo

nowa y go!
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WEST COUNTY CONNECTORS

The Word On the Street

Excellent presentation!
Thank you for all the work
that has gone into these
projects

Excellent
presentation, clean,
comprehensive,
thank you!

NS

Great staff, very
helpful! Very
respectful attitude.

Anyone who does not know about this
project has their head in the sand.

The gentleman speaking did a
GOOD JOB! These (alerts) are so informative and

valuable. I have lived and worked in many cities in the LA treme.ndous J(_)b answer.mg
and Orange counties for decades and this is the most - if not questions while also being
the only - timely and information to the neighborhood empathetic.
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Calls to Project Manager
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WEST COUNTY CONNECTORS
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M Live Answers

B Answering Machine
 No Answer

m Do Not Call

W Error

&
Automated Calls o i\
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WEST COUNTY CONNECTORS

&5 TN

drans

&
Facebook = Customer Response Portal % "
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Mike Griffith

Why don't vou fix the big raised bump on the right hand side of the curve when
wou go around the South Bound 605 to the North Bound 405 It is kind of bone
jarring when your at speed. 1 think is is a Tar Patch that was made to High

Like - Comment - September 22 at 1:18pm
WCC Project Info Thank you for your comment Mike, we will

share your concern with the contractor and let you know when the
bump is scheduled to be fixed.

September 23 at 10:13am - Like
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Mike Griffith WOW Nice thank you

September 23 at 12:07pm - Like

Write a comment

Tyler Payne
will the new portions of the freeway be asphalt or cement pavement?

Like - Comment - September 13 at 11:20am

WCC Project Info Hi Tyler, thanks for your question. The new

. roadway will have an asphalt base with a concrete overlay.
September 13 at 12:07pm - Like

Tyler Payne splendid. thanks for the answer.
September 13 at 2:36pm - Like

Write a comment...




Schedule Highlights

Fall 2011
* 55 Hour Valley View Street Bridge Closure

Spring 2012

« 7% Street Connector Reopening

* Southbound I-605 / Southbound I-405 Closure (2 weeks)
Mid 2012

e Eastbound SR-22 / Southbound I-405 Closure (2 weeks)

e Eastbound SR-22 / Northbound 1-405 Closure (10 months)
e Seal Beach Blvd. Bridge Reconstruction Begins
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Cheers to a Successful First Year!
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