0C FLEX

AT A GLANCE

OC Flex offers shared on-demand curb-to-curb
shuttle service in parts of Aliso Viejo, Laguna
Niguel and Mission Viejo

FUNDING: Partially funded by the
Mobile Source Air Pollution
Reduction Review Committee
BOOK A TRIP:  OC Flex Mobile App
(App Store/Google Play)
1-877-628-FLEX (3539)

1-714-620-2660 (TDD/TTY)

WEBSITE: www.ocflex.com

Fact Sheet as of 07/24/23
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Orange County Transportation Authority
550 S. Main Street

P.O. Box 14184

Orange, CA 92863-1584

(714) 560-0CTA

www.octa.net

OC Flex is an on-demand, curb-to-curb shared service using compact, fuel-efficient shuttles
that seat a maximum of seven passengers. OC Flex does not run on a fixed route like regular
bus service. Within the zone and during the hours of operation, riders can go where they

want with confidence knowing that OC Flex drivers are professionals who have undergone

rigorous background checks and safety training. A clean, safe, and easy-to-use service, OC
Flex is ideal for single or group rides for errands, commuting, and fun. Unlimited local rides
all day are only $4.50 when paid on the OC Flex Mobile App or $5 cash onboard.

All day on the day of purchase, OC Flex and OC Bus regular 1-day or 30-day passes are
interchangeable. Use either pass on either service. With a valid Metrolink or Amtrak pass,
you can ride to or from a train station within the zone for free on OC Flex.

Service Area (see map on reverse)
e Parts of Aliso Viejo, Laguna Niguel and
Mission Viejo
Hours
e Monday — Friday 6 a.m. to 9 p.m.
e Saturday — Sunday and Holidays
9a.m.to9 p.m.
Fares
e $4.50 booked through the mobile app
e $5 cash onboard
e Unlimited rides all day (with paid fare)
e Free transfers to OC Bus and Metrolink (see
conditions above)

Features

e No surge pricing

e Professional drivers

e Riders 14 and above may ride
independently

e Wheelchair accessible

e Advanced booking
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