ONLINE BUS RIDER
COMMUNICATIONS
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AGENDA

A QUICK LOOK AHEAD

1. EXISTING ONLINE BUS CUSTOMER INFORMATION

2. PROPOSED ENHANCEMENTS
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EXISTING ONLINE
BUS CUSTOMER INFORMATION



I PDF-BASED ONLINE COMMUNICATION
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System Map Route Maps Schedules
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SYSTEM MAP

Finding Your Way From Point A to Point B!

WEBPAGE PDF

9,848 page views per month 4,952 downloads per month

OCTA



ROUTE MAPS AND SCHEDULES

My Busbook

WEBPAGE PDF

8,284 page views per month 3,400 downloads per month
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TRIP PLANNER

1140 AM-1222PM

WHAT CAN WE HELP YOU WITH?

WEBPAGE

7,624 trips planned per month

OCTA

GOOGLE

27?



PROPOSED ENHANCEMENTS



I INTERACTIVE SYSTEM MAP
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Source: Regional Transportation District
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ROUTE 15

East Colfax Avenve

Direction: Destination:

eastbound

El Bus #6091 cssrsoiss
m Bus #6288 castsounc
m Bus #6077 (wxsrssins
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Destination: Krameria via E Colfax Ave
Last updated at 12:21pm (7 minutes ago)

Destination: Billings via E Colfax Ave
Last updated at 12:27pm (a minute ago)

Destination: Tower Rd
Last updated at 12:27pm (a minute ago)

Destination: Krameria via E Colfax Ave
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Source: Regional Transportation District



| NATIVE SCHEDULES
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Select your travel options
Direction of travel Day of travel
Northbound Southbound Weekday Saturday Sunday/Holiday
Weekday, Northbound Schedule
~ Select visible stops A& Route Map (pdf) & Print & Download (pdf) @ Demo
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Source: Regional Transportation District




I NATIVE TRIP PLANNER
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Duration: 12:38pm - 1:32pm Duration: 12:53pm - 1:47pm Duration: 1:08pm - 2:02pm Duration: 1:23pm - 2:17pm
Transfers: 1 Transfers: 1 Transfers: 1 Transfers: 1
-6 £ W > B FoW L AW F-E0->7%-> &

[
12:38pm o

12:41pm

1:18pm 6

£ MALLRIDE S

Denver Airport Station (#34503)
Walk to Denver Airport Station

2 minutes , 165 feet

view turn-by-turn directions

Denver Airport Station (#34476)
Board the [}

37 minutes , 6 stops , 6.4 miles

towards Union Station
view all stops

Union Station Track 1 (#34667)

Walk to 16th Street Mall & Wynkoop St
4 minutes , 335 feet

view turn-by-turn directions
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Source: Regional Transportation District




| AGENDA

1. EXISTING ONLINE BUS CUSTOMER INFORMATION

2. PROPOSED ENHANCEMENTS
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| NEXT STEPS

» Determine available solutions within existing OCTA IS and Operations services

« Develop scope and cost estimate for implementation

OCTA



