16) For each OCTA service that you use, please rank each weekend/
weekday service option in order of importance to you.

For each service, rank each time option from 1 (the most
important) to 5 (the least important), using each number

only once.

Déi vdi ting dich vu OCTA ma quy vi sif dung, vui long xép hang
ting lua chon dich vu ngay cuéi tuén/ngdy trong tudn theo thif tu
quan trong d6i vdi quy vi.

Déi véi tung dich vu, xép hang tiing lua chon vé thdi gian tu 1
(quan trong nhét) dén 5 (it quan trong nhdt), méi sé chi dudc s
dung mét lén.

oc oc  oc .
Bus Flex | ACCESS | Metrolink

More Saturday daytime service
(6a.m.to6p.m.)

Nhiéu dich vu vao thd Béy hon
(10 gid séng dén 6 gid chiéu)

More Saturday evening/night/
early morning service
(6p.m.to6a.m.)

Nhiéu dich vu vao chiéu/téi/
sdng sém thi Bdy

(6 gic t6i dén 6 gid sang)

More Sunday daytime service
(6a.m.to6p.m.)

Nhiéu dich vu vao ban ngay
Cha Nhdt hon

(6 gic sang dén 6 gid chiéu)

More Sunday evening/night/
early morning service
(6p.m.to6a.m.)

Nhiéu dich vu vao chiéu/ti/
sdng sém Chu Nhét

(6 gic t6i dén 6 gid sang)

More weekday evening/night/
early morning service
(6p.m.to6a.m.)

Nhiéu dich vu vao chiéu/téi/
sdng sém ngay trong tudén

(6 gio toi dén 6 gic sdng)

OCTA must allocate limited resources throughout the county.
The following questions are designed to understand your
priorities for transit service so that OCTA can make invest-
ments in the most important aspects to the community.

OCTA phdi phén bé céc nguén luc han ché trén toan quén. Nhiing
céu hoi sau ddy dudc thiét ké dé hiéu ré nhiing uu tién cta quy vi
vé dich vu phuong tién giao théng van tdi d€ OCTA cé thé thuc
hién céc khodn dau tu vao nhiing khia canh quan trong nhét cho
céng dong.

17) What would you improve about OC Bus that would make you
ride more frequently? (Please rank in order of importance from 1
to 3where 1is the most important and 3 is the least important.
Write the number in the box. Each number can only be used once.)
Quy vi sé cdi thién pham vi ndo vé OC Bus dé€ gidp quy vi st/ dung
dich vu thudng xuyén hon? (Vui long xép hang theo thd' tu quan
trong ti' 1 dén 3 trong dé 1 la quan trong nhét va 3 la it quan trong
nhét. Dién s6 vao 6 tréng. M&i s6 chi ¢é thé dugc st dung mét lan.)

Frequency (how often the bus comes) |
Tan sudt (mdc dé co xe buyt)

Travel speeds (the amount of time it takes to get somewhere
onthe bus) |

Téc dé di chuyén (thdi gian can thiét dé di chuyén dén mét dia
diém bdng xe buyt)

Reliability (the bus being on time) |
Mdc dé tin cdy (xe buyt dén ding gic)

Fewer transfers (fewer required transfers as part of a trip) |
It phdi chuyén tiép hon (s6 chuyén chuyén tiép bdt budc nhu
mot phdn cda chuyén di it hon)

Accessibility (my ability to get to or from a bus stop) |

Kha ndng tiép can (khd ndng téi dén hodc di td tram xe buyt)
Real-time information (bus locations and arrival times) |
Théng tin thai gian thuc (dia diém xe buyt va gic xe buyt dén)
Schedules (buses are available at the right times of the day) |
Lich trinh (xe buyt dén ding gid trong ngay)

Destinations (the buses go to the right places) |

biém dén (xe buyt dén ding dia diém)

Understandable (making the bus system easy to understand
and use) |
Dé hiéu (Gitp hé thong xe buyt dé hiéu va dé s dung)

Cost (the cost to ride the bus) |
Chi phi (chi phi di xe buyt qua ddt)

Safety (feeling safe at bus stops and onboard OC Bus) |
An toan (cam thdy an toan & tram xe buyt va trén xe buyt
OC Bus)

Other (please specify) | Khdc (vui long néu ro):

No changes needed | Khéng can thay doi

18) In certain areas, when appropriate, do you think buses should
operate in their own travel lane, or buses should share the
same lanes as cars and other vehicles?

Theo quy vi, d mét s6 khu vuc thich hgp, xe buyt nén chay trong
ldn xe riéng ctia minh hay xe buyt nén chay trong cting ldn xe vdi
xe hdi va cdc phuong tién khéac?

Buses should have their own travel lanes
Xe buyt nén cd lan xe riéng cda minh

OR

Buses should share the road with other cars and vehicles
Xe buyt nén chay ctung dudng véi xe hdi va cdc phuong tién khdc

Fillin the bubble where your preference lines up. The closer the
bubble to each choice, the stronger your preference is for that choice.
Dién vao bong bong tudng tng vdi uu tién ca quy vi. Bong bong cang
gan vdi lua chon ndo thi uu tién caa quy vi déi véi lua chon dé cang cao.

Buses should share
the road with other
cars and vehicles

Xe buyt nén chay cung
dudng vdi xe hdiva
cdc phuaong tién khéc

Buses should have Not sure
their own travel lanes Khéng chdc
Xe buyt nén cé lan

Xe riéng ctia minh

19) Some areas do not have enough rider demand to support

frequent bus service. In these areas, which type of service

would you want? (Choose one)

Mét s6 khu vu'c khéng c6 di nhu céu di xe dé hé trd dich vu xe buyt

thudng xuyén. & nhitng khu vuc ndy, quy vi muén loai dich vu ndo?

(Chon mét céu trd [di)

O Aroute that comes every 30 minutes with a fixed schedule
and designated bus stops
Mbi 30 phit sé cé mét chuyén xe buyt vdi lich trinh ¢6 dinh va tram
xe buyt dugc én dinh

[0 A shared ride, on-demand service you can request on your phone
(through an app or call center) that operates within a geographic
zone. Itis like Uber or Lyft service you can request with wait times
around 30 minutes.
Dich vu di chung xe theo yéu cau : quy vi phdi yéu cau trén dién thoai
(qua ng dung hodc téng dai) hoat ddng trong mét vang dia ly.
Tuong tu' nhu Uber hodc Lyft véi thoi gian chd doi khodng 30 phdit.

Please tell us a little more about yourself. (Optional)
Héy cho chiing téi biét thém mét s6 théng tin vé quy vi. (Khong bdt budc)

20) How old are you? | Quy vi bao nhiéu tuéi?
O Under 13| Dudi 13 tudi [ 35-44 years | tudi
0 13-17 years | tudi [ 45-59 years | tudi
[J 18-24 years | tudi (] 60-64 years | tudi
O 25-34 years | tudi O 65 and older | tudi trd lén

21) What is your gender? | Gidi tinh cia quy vi la gi?
O Female N O Other | Khdc
O Male|Nam O Prefer not to answer | T6i khéng mudn trd o

22) What ethnic group do you consider yourself a part of or feel
closest to? (Check all that apply)

Quy vi coi ban thén thudc hay gén giii nhét véi nhém dén téc ndo?

(Bdnh ddu téat cd céc phuong én phu hgp)

[0 Asian: Korean, Japanese, Chinese, Vietnamese, Filipino, other Asian
Nguci Chdu A - Ngudi Han Quéc, Nguoi Nhdt Ban, Ngudi Trung Quac,
Nguci Viét Nam, Nguoi Philippines hodic Ngudi Chdu A khdc

O Black/African American | Ngudi Da den hodc ngudi My goc Phi

O Hispanic/Latino | Ngudi géc Tay Ban Nha hodc La tinh

[ Middle Eastern | Ngudi géc Trung Béng

[0 Native American/Alaska Native |
Nguai My ban dia hodc ngudi Alaska bén dia

O Pacific Islander | Ngudi ©do Thdi Binh Dudng

[ White/Caucasian | Nguoi Da Trdng [0 Mixed Race | Ching téc hén hop

O Prefer not to answer | T6i khéng muén tra [5i

O Other | Khdc

23) Do you own or have access to a car? |
Quy vi ¢é s6 hifu hay dudc phép suf dung xe hoi khéng?

[0 Yes| €6 O No|Khéng [ Prefer not to answer | T6i khéng mudn tra ldir

24) What category best describes your total annual household income?
Pham vi nao mé ta diing nhdt vé téng thu nhdp hang ndm cua hé
gia dinh quy vi?
O Under | Du6i $10,000 O $10,000 - $19,999 [ $20,000 - $29,999
[ $30,000 - $49,999 [ $50,000 - $64,999 [ $65,000 - $84,999
[ $85,000 - $99,999 [ $100,000 or more| trd én
[ Prefer not to answer | T6i khéng mudn tré [i [ Not sure | Khéng chdc

25) What is your email address? (This information
will only be used to contact you in case you win a prize.)
Dia chi email cia quy vi la gi? (Théng tin ndy chi sé dugdc st dung
dé lién hé vdi quy vi trong trudng hop quy vi doat gidi.)

O Yes, | would like to receive email updates about the Making Better
Connections project from OCTA
Co, téi mudén nhdn email cép nhdt vé du an Making Better
Connections ti OCTA

26) Thank you for your participation! Any other comments/
concerns/questions you would like to share with OCTA?
Cam on quy vi dd tham gia! Quy vi c6 muén chia sé cdc y kién/
quan ngai/cdu hdi khdc véi OCTA khéng?

Making Bette

V)
-
O
R
U
0
C
S
O

T€86-€98¢6 VD IDONVHO

78T T XO4d Od

ALIHOHLNY NOILYLIOdSNVYHL ALNNOD IDONVHO

1IVIN SSY1D-1SdId

CTL WE DN

33SS34dAv Ad divd 39 T1IM 39V.LSOd

¥8L¢ "ON LINd3d

T1IVIN A1d3d SS3INISNY

VD ‘IONVHO

S3LVLS @3LlINN

IHL NI
[CERIMANE]
AdVYSSIDAN
J9V1SOd ON

DAL 3p saJuD Ipjjas A ipjqop INbb 8110 10ADJ 104 | Bunjiew a10jaq ade) Jo sada1d OM] LIIM 3S0]) ey O

: JGE
.. '. - U =- -
)
A
a e e ong P ong T1e a0
0K 0 DE CO CO
101 TRUN
) U
-~
3 N
‘ (! )“ £
< y /’"//f\

C Making Better, o

onhections

Your thoughts are important to OCTA.
Please fill out and mail the postage-paid
questionnaire by 2/18 to share your feedback.

Y kién ctia quy vi rat quan trong véi OCTA.
Vui long dién day dd va gufi bang cdu hoi qua
dudng buu dién da tra buu phi chdm nhat vao
ngay 2/18 dé chia sé y kién phan hoi ctia quy vi.

sweepstakes rules,

y tac tham gia kha

o
X
.



Provide Feedback for a
Better Transit System

You can also share your thoughts on our website,
by phone, or at one of our virtual public meetings.

Cung cap y kién phan héi cho

hé théng phudng tién giao

thong van tai tuong lai

Quy vi cling cé thé chia sé nhiing suy nghi ctia minh trén
trang web cuia ching t6i, qua dién thoai hoac tai mot
trong nhiing cudc hop c6ng cong truc tuyén clia ching toi.

Fill out online questionnaire by 2/18 at
OCbus.com/Connections

Dién vao bang cdu hdi truc tuyén chdm nhét vao ngay
18thdang 2 trén

OCbus.com/ConnectionsViet

Participate in a virtual meeting
Tham gia cuéc hop truc tuyén

By computer: OCbus.com/Connections
Bang may vi tinh: OCbus.com/ConnectionsViet
By phone/bién thoai: (669) 900-6833

TIENG ANH: Thi Ba, ngay 1 thang 2 ndm 2022 lic 6 gid chiéu

Meeting ID: 870 1423 3176

TIENG VIET: Th(f Hai ngdy 14 thang 2 ndm 2022 lic 3 gid chiéu

ID cudc hop: 893 9379 6987

Provide comments via phone by 2/18
Cung cép y kién qua dién thoai chdm nhat vao 2/18

(714) 636-RIDE

Got questions? | Quy vi c6 cu hoi?

Visit us at the OCTA Store, 600 S. Main St. in Orange,
Monday - Friday 8 a.m. to 5 p.m. Get the inside scoop and
fill out a survey!

Making Better Connections Questionnaire
Cuestionario Making Better Connections

1) In what ZIP code is your HOME located? (example: 94305)

NHA ctia quy vi & khu vic c6 mé ZIP ndo? (vi du nhu' 94305)

2) Based on limited resources, which of the following is the more

important role for public transit? (Choose one)

Dua trén nhitng nguén théng tin gidi han, diéu nao sau day la vai
tré quan trong hon déi véi phuong tién giao théng vén tdi céng
c6ng? (Chon mdt cdu trd loi)

[0 Provide everyone in the community access to public transit
service, even if that service comes infrequently during limited
hours of the day
Cho phép moi ngudi trong cdng dong tiép can dich vu phuong tién
giao théng van tai cong cong, cho du dich vu nay khéng thudng
xuyén trong nhiing gid gidi han trong ngay

[0 Provide service to areas where demand is greatest with
increased frequencies and longer service hours
Cung cdp djch vu cho nhiing khu vuc cé nhu cu cao nhét vdi tan
sudt tdng va thai gian hoat déng lGu hon

3) When you travel in and around Orange County, what are the

main ways you get from place to place? (Select up to three choices)
Khi quy vi di chuyén trong va xung quanh Quén Cam, quy vi di
chuyén giiia céc dia diém bdng nhiing cdch thidc chinh ndo?
(Chon téi da ba lua chon)
O CarlXehoi [ Bus|Xe buyt
O Rail (Metrolink/Amtrak) | Xe [tia (Metrolink/Amtrak)
O Bike|Xedap 0O Walk|Bibd
[ Trollies/shuttles | Xe dién nhd
O Carpool/vanpool | Bi chung xe/di chung xe van
[0 On-demand/rideshare services (such as Uber or Lyft) |
Dich vu theo yéu cauy/di xe chung (nhu Uber hodc Lyft))
[0 OC ACCESS/paratransit service |
Dich vu OC ACCESS/chuyén chd bdan c6ng cong

4) Do you currently use OCTA services (OC Bus, OC Flex, OC ACCESS

or Metrolink)?
Quy vi hién ¢é st dung dich vu OCTA (OC Bus, OC Flex, OC ACCESS
hodc Metrolink) khéng?
[ Yes, | currently ride OCTA services regularly (at least 3 days a week)
C6, t6i hién thudng xuyén sit dung dich vu OCTA
(it nhét ba ngay mét tudn)
[0 Yes, I currently ride OCTA services occasionally
(less than 3 days a week)
C6, téi hién thinh thodng st dung dich vu OCTA
(dudi ba ngay mét tuan)
[0 No, but I have previously used OCTA services

If you currently use OCTA services, answer questions 6-26.

If you previously used OCTA services, answer questions 5, 17-26.
If you never used OCTA services, answer questions 17-26.

Néu quy vi hién c6 st dung dich vu OCTA, vui long tré I6i cdc cGu
héi 6-26. Néu trudc déy quy vi ting ¢ st dung dich vu OCTA, vui
[ong trd IGi cdc cGu héi 5, 17-26. Néu ban chua ting st dung céc
dich vu cia OCTA, héy trd Idi cdc cGu héi 17-26.

5) If you previously used OCTA services, what are the primary reasons
you are not currently riding? (Select all that apply)
Néu trudc déy quy vi dd st dung OCTA, ly do chinh ma quy vi hién
khéng st dung la gi? (Chon tdt cé cdc phuong dn pha hop)
O It takes too long to get to my destination |
Madt qud nhiéu thoi gian dé dén noi
[ Service doesn’t run frequently enough | Xe buyt khdng chay thudng xuyén

OJ Service doesn’t go where | need to go | Xe buyt khdng dén noi toi can di

[ Service doesn’t operate when | need to travel |
Xe buyt khéng hoat déng khi téi can di chuyén

O Service is not reliable | Dich vu khéng ddng tin cdy

[ It's too difficult to plan everything | need to do in a day around
public transit |
Qud khé dé lap k€ hoach cho moi viéc t6i can lam trong ngay bang
phuong tién giao théng van tai

[ Service costs too much | Chi phi dich vu qua nhiéu

O I am concerned about COVID-19 health and safety issues |
T6i quan ngai vé cdc vdn dé suc khde va an toan lién quan COVID-19

[ I don’t feel safe onboard / at stops |
161 khéng cam thdy an toan khi & trén xe / cdc diém diing

[ I'm working from home or attending online classes and no longer
need service |
T6i lam viéc tai nha hodc theo hoc I6p hoc truc tuyén va khéng con
can dichvu nifa

[ Other (please specify) | Ly do Khdc (vui long néu r6)

6) If you answered “Yes” to Question 4, which days of the week do
you use OCTA services? (Check all that apply)
Néu quy vi trd Ii “C6” cho Céu Hdi 4, quy vi st dung dich vu OCTA vdo
nhifng ngdy ndo trong tuén (Ddnh déu tat cd cdc phuong dn phu hop)
O Mondays | Cdc ngay th'Hai T Tuesdays | Cdc ngay thi Ba
[ Wednesdays | Cac ngay thd Tw- O Thursdays | Cdc ngay thd Ndm
O Fridays | Cdc ngay thd' Séu O Saturdays | Cdc ngay thid Bay
O Sundays | Cdc ngay Cha Nhat

7) If you answered “Yes” to Question 4, which of the following OCTA
services do you use? (Check all that apply)
Néu quy vi trd 16 “C6” cho Céu Hdi 4, quy vi st dung dich vu OCTA
nao sau ddy? (Bdnh ddu tat cd cdc phuong dn phd hop)
O XebuytOC  [JOCFlex [JOCACCESS  [Metrolink

If you answered “OC Bus” to question 7, go to question 8.

8) If you answered “OC Bus” to Question 7, which bus routes do
you typically use? (Please list up to five OC Bus routes that you
regularly use)

Néu quy vi tra [6i “OC Bus” cho Cau Héi 7, quy vi thudng si dung
tuyén xe buyt ndo? (Vui long liét ké t6i da ndm tuyén OC Bus ma
quy vi thudng st dung)

Please enter the OC Bus route NUMBERS only
(for example: 25, or 70, or 72)
Vui long chi nh@p tuyén Xe buyt OC la NUMBERS
(vidu: 25, 70 hodic 72)

1 Route | 2" Route | 3"Route | 4" Route | 5% Route
S6'tuyén thif 1|S6 tuyén thif 2 S6 tuyén thit 3 S6 tuyén thir4 S6 tuyén thit 5

9) Would you prefer a shorter walk to a slower bus, or a slightly
longer walk to a faster bus?
Quy vi thich di bd mét quéng ngdn dén xe buyt chay chém hay
di b6 mét quéing hdi dai hon dén xe buyt chay nhanh hon?

Ashorter walk to a slower bus
Di b6 mét qudng ngdn dén xe buyt chay chém

o

1 2min a

OR

Aslightly longer walk to a faster bus
Di b6 m¢t qudng hoi dai hon dén xe buyt chay nhanh hon

Fill in the bubble where your preference lines up. The closer the
bubble to each choice, the stronger your preference is for that choice.
Dién vao bong béng tudng ting vdi uu tién cda quy vi. Bong béng cang
gan vdi lua chon ndo thi uu tién cda quy vi déi véi lua chon dé cang cao.

10) Do you think buses should serve a large area with less frequent

service, or serve a smaller area with more frequent service?
Theo quy vi, xe buyt nén phuc vu cho mét khu vuc réng 16n véi
dich vu it thudng xuyén, hay phuc vu cho mét khu vu'c nhé hon
v@i dich vu thudng xuyén hon?

Buses serving a larger area with less frequent service
Xe buyt phuc vu cho mgt khu vuc réng [6n véi dich vu it thudng xuyén

OR

Buses serving a smaller area with more frequent service
Xe buyt phuc vu cho mét khu viuc nhé han vdi dich vu thudng xuyén hon

Fillin the bubble where your preference lines up. The closer the

bubble to each choice, the stronger your preference is for that choice.

Dién vao bong béng tudng ting vdi uu tién cda quy vi. Bong béng cang
9an vdi lua chon ndo thi uu tién cta quy vi déi vdi lua chon dé cang cao.

Buses serving a Not sure, Buses serving a
larger area with less Khéng chac smaller area with
frequent service more frequent service
Xe buyt phuc vu Xe buyt phuc vu cho
cho mét khu vuc mét khu vuc nho hon
réng [6n véi dich vdi dich vu thudng
vu it thudng xuyén xuyén hon

11) When considering how often a bus arrives, which would be

your first choice? (Choose one)

Khi cdn nhdc tén sudt xe buyt dén tram, lua chon déu tién cia

quy vila gi? (Chon mét cu trd [54)

O A bus that comes every 15 minutes during peak commute times
(6-9a.m.and 3-6p.m.)and 30 minutes during the middle of the
day (9a.m.-3p.m.)

M6i 15 phdt sé co mét chuyén xe buyt vao gio di lam cao diém
(6 -9 gid sdng va 3 - 6 gid chiéu) va 30 phdt trong thoi gian gitia
ngay (9 gic sang - 3 gic chiéu)

O A bus that comes every 20 minutes throughout the day
(6a.m.-6p.m.)

Mbi 20 phdt s€ cé mét chuyén trong ca ngay
(6 gic'séng - 6 gid chiéu)

12) When bus stops are closer together, it is easier to access them,

but the bus stops more frequently, slowing it down. When stops
are farther apart, the bus can travel faster, but walks to the stops
can be longer. Which would be your first choice? (Choose one)
Khi cdc tram xe buyt gén nhau, sé dé dang tiép cdn hon, nhung xe
buyt diing thudng xuyén hon, khién né chay chém hon. Khi cc
tram xe buyt & cdch xa nhau, xe buyt cé thé di chuyén nhanh han,
nhung di bé dén cdc tram cé thé ldu hon. Lua chon déu tién cia
quy vila gi? (Chon mét cu trd [64)
O Alonger walk to bus stops but a faster ride

bi b dén tram xe buyt [Gu hon nhung xe chay nhanh hon
[ Ashorter walk to bus stops but a slower ride

Bi bd dén tram xe buyt ngdn hon nhung xe chay chém hon

13) If OCTA were to add additional service, what would be your

first choice? (Choose one)
Néu OCTA b6 sung dich vu, lua chon déu tién cia quy vi la gi?
(Chon mét cGu trd [di)
[ Service with limited stops and faster travel time
Dich vu vdi sé tram dting gidi han va thdi gian di chuyén nhanh hon
[ Service with more stops, slower travel time, but more
frequent service
Dich vu vdi sé tram dting nhiéu hon, thai gian di chuyén chdm hon
nhung dich vu thudng xuyén hon

14) Assume you are making a trip that requires a transfer. What is

the LONGEST amount of time you are willing to wait for the next
bus at your transfer point?

Vi du trudng hdp quy vi s€ cé chuyén di can chuyén tiép. Quy vi
s@n sang ddi xe buyt tiép theo & diém chuyén tiép trong thdi gian
LAU NHAT la gi?

Please enter a number | Vui long nhdp mét con sé:

____minutes|phdt

15) For each OCTA service that you use, please rank each weekday

service option in order of importance to you.

For each service, rank each time option from 1 (the most
important) to 6 (the least important), using each number

only once.

Déi véi tiing dich vu OCTA ma quy vi st dung, vui long xép hang
ting lua chon dich vu ngay trong tu@n theo thi tu quan trong déi
vdi quy vi.

Déi véi tung dich vu, xép hang ting lua chon vé thdi gian tu 1
(quan trong nhét) dén 6 (it quan trong nhdt), méi sé chi dudc s
dung mét lén.

Xebuyt' ~ OC OC ' Metrolink
ocC Flex ' ACCESS

More weekday service between
4a.m.and 6a.m.

Nhiéu dich vu trong tudn hon td
4 gid sdng dén 6 gid sdng

More weekday service between
6a.m.and 10 a.m.

Nhiéu djch vu trong tudn hon to
6 gid sang dén 10 gid sdng

More weekday service between
10a.m.and 2 p.m.

Nhiéu dich vu trong tudn hon tu
10 gid séng dén 2 gid chiéu

More weekday service between
2 p.m.and 6 p.m.

Nhiéu dich vu trong tudn hon tu
2 gid chiéu dén 6 gid chiéu

More weekday service between
6 p.m.and 9 p.m.

Nhiéu dich vu trong tudn hon tu
6 gid chiéu dén 9 gid toi

More weekday service between
9p.m.and 12a.m.

Nhiéu djch vy trong tudn hon tu
9 gid ti dén 12 gid trua

Dén clia hang cua ching t6i tai OCTA Store, 600 S. Main St. &
Orange, Th(f Hai - Th(f S4u tU 8 giG sang dén 5 gid chiéu.
Nhan tin tdc bén trong va dién day di khao sat ctia chlng toi!

Khéng, nhung trudc déy téi st dung dich vu OCTA
O No, | have never used OCTA services
Khéng, t6i chua bao gid st dung dich vu OCTA

A shorter walk Not sure

3 Aslightly longer
to a slower bus Khéng chac

walk to a faster bus
Di b6 mét quéng

hai ddi hon dén xe
buyt chay nhanh hon

Otherwise skip to question 15.
Néu quy vi dd trd I6i “OC Bus” cho cdu héi 7, vui long tiép tuc tra Di b6 mgt quéing
(i cdu hdi 8. Néu khéng, vui long trd I6i thdng dén cdu hoi 15. pgan Qe xe buyt

Continue on other side | continda en la préxima pagina




