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August Service Improvements Communications mBUS

Goal/Objective

* Provide bus customers with
updated scheduling & route changes

Tactics

* eBusBook (web and mobile)

* Website (service change page)

* Bus Interior ads

* On Board flyer

* On-street signage (individual routes) 28 14

* Social media AN AN AN

*  Email

* Printed bus books (operators and
staff/customer on demand)

0Chus.com/August2021

OCTA

YOUR SAFETY IS OUR PRIORITY




Comeback Campaign — Welcome Pass and Route Promotions

More Service. More Savings. Starting August 15. OCbus.com/Welcome | (714) 636-RIDE

————

~Save 40% wit
the New OC Bus
Welcome Pass’

+ Got 5 One-day Passes for only $15
(310 savings)

« Geot a 30-day Pass for only $40
($29 savings)

OCbus.com/Welcome | (714) 636-RIDE
‘Good for use from August 15 1o November 15, 2021
e

Save 40% with the New
OC Bus Welcome Pass’

+ Get 5 One-day Passes for only $15 ($10 savings)
« Get a 30-day Pass for only $40 ($29 savings)

OCbus.com/Welcome | (714) 636-RIDE
‘Good for use from August 15 to November 15, 2021




Comeback Campaign — Welcome Pass and Route Promotions

- OCaus M

* Ultra-super king ads

« Kingads More Service.

* Interior bus ads More Savings.

* Flyerson buses Starting August 15.
Digital

* Email blast 7/23 (coming soon), 8/5 (launch)

* Adedicated “Welcome” web portal

* Social Media ads— FB, Instagram, Youtube

Grassroots outreach

* Mailings/info distribution to community organizations

* Target door hangers (2-3 blocks along the 21 improved/reinstated routes)
* TBD - Pop up events (community and transit hubs)



Comeback Campaign — Welcome Pass and Route Promotions

OCsus M

Two ways to save plus
hundreds of trips added

Save 40% with the starting August 15
New OC Bus
Welcome Pass

+ Get 5 One-day Passes for only $15

New OC Bus Weicome Pass

Good things are headed your way as part of the OC Bus August Service Change
Impeovements such as additional bus tnps and more frequent service will be added to
make your ride even better

(s10 savings) « Adding 289 additional bus tnps throughout the county
& « Improving frequency of service on 14 routes
*Geta 30 day P.“ fof °ﬂ|y “o + Improving the hours of operation with earher and/or later service on 19 routes
($29 savings) « Restonng two routes that were previously suspended due to the COVID-19

pandemic

In addition, it's the perfect time to introduce the money-saving Welcome Pass with two
ways to save

Welcome Passes are only good for use Between August 15 -

November 15, 2021 and can be purchased with the

OC Bus App or at retail outlets starting August 4. o Get five one-day Welcome Passes for only $15 ($10 savings)
« Get a 30-day Welcome Pass for only $40 ($29 savings)

us.com elcome ' (7“> 636-RIDE &M l & ! Welcome Passes are good for use between Aug. 15, 2021 and Nov. 15, 2021, and can

be purchased with the new OC Bus App or at retail outlets beginning Aug. 1

Thanks for rding OC Bus




Youth Ride Free Promotion Program | 05
YOUTH RIDE FREE

PROMOTION

AT A GLANCE

. . AREA OF BENEAIT: The Youth Ride Fres program is a promotional pass that allows youth 18
Grassroots outreach and communications ALt O e e T
wbruary 28, N
arge CouryYouh g - 18) 5% 20 o nrmation il dtioutd 1 atpastip i
- SChDD|Sand VOUth Organlzatlons partnershlp development ;“m’z':fm”mmmwm participating schools, the OCTA store, or at OCbus.com/YouthRideFraa.
. . . Transit Operations Program (LCTOP) SERee
* Phone calls; emails/lettersfrom Executives  Offss & promational frse fars for youth 16 and nder, providing &
WEBSITE: reliable transportation option for education, work, and leisura.
OChus.com/YouthRideFrae # Promaotional free pass valid on any OC Bus fixed-route sarvica,
including weekends and holidays.
. CONTACT: = Supports the economic recovery of Orange County and helps mitigate
* Create awareness and educate on how-to-ride L L and dversa popuiatione, -\ 1 pandemic on low fncome
. . (714) 5605451 = Allows youth from all over Orange County to equitably re-engage with
* Develop and distribute program collaterals— factsheet, flyers, ads . EL.”;:‘.';’F,;P&;"ﬂ:;??,ﬂ%’h‘ﬁT}E'é’J,°'p"u’m'.2@§n“;|’E”‘e'n°m"3‘f‘a’;1°§'§"|3‘ng
. « u . I T USags.
website, digital toolkits for schools and cities, etc. * Improve froilty options, reduce congaston, and reduce groentouse
. . = Provides rider feedback and information for future youth program
» Target general youth and parents, youth-organizationsand events development.

This Youth Frea Fare promotion is grant-funded by the Low Carbon
- - " Transit Operations Program through California Climate Investments, a
L] M0n|t0r|ng a nd repor‘u ng statewide initiative that puts billions of Cap-and-Trada dollars to work
Factshestas ol 70651 reducing greanhouse gas emissions, strengthening the economy, and
:’Tpmn%pugllc healthnalnd the environment — particularly in
sadvantaged communities.

AT - Youth Ride Free Fare™ pass will be a free

magnetic stripa OC Bus pass, good for six months.

F * YDU-I-H = A multilingual "parental requast form” will ba
. f/ available through schools, the OCTA store, and at

P — H“] OCbus.com/YouthRideFree.

Orange County Transportation Authority
FREE
2863158

OCTA




College Pass Program

SADDLEBAGK COLLEGE APPLY NOW! WWW.SADDLEBACK.EDU

LEARN HOW AT OCBUS.COM/SC  DOWNLOAD THE | APP TO START RIDING! Jceus

s SADDLEBACK |COLLEGE I
WS STUDENTS RIDE FREE N

Welcome to
OPPORTUNITY.

LEARN HOW AT OCBUS COM/CYPRESS
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To schedule a workshop or to
learn more about our Transit
Training options, please
contact our speclalists:

Phone: 838-876-7099
Emall: nmp@octa.net
Workshops available in English,

Spanish, Vietnamese, Korean
and Chi

‘Orange County Residonts Only

FREE BUS PASSES
Participants will receive two free.
1.Day mobile bus passos aftor
submitting the foedback survey
upon completion of training.

Transit Training

GCous | TRANSITTRAINING

GETTING YOU
THERE SAFELY

LEARN HOW TO RIDE OC BUS

WELCOME TO OC BUS
Did you know that OC Bus s a clean, safe, convenient way to
9o shopping, run errands, get to medical appointments, of ride:
to work or school? Relax and ride with confidence knowing that
safety has always been our highest priority.

Riding OC Bus is easy. However, you might have some questions
and want some help with the basics. Please Join us for our free
online Transit Training workshop designed to help you learn
Key bus riding skill. In-person group training s aiso avallable
at community centers via teleconference.

WHAT YOU'LL LEARN
- Bus riding basics - everything you'l need to make riding easy
- Fare options - what It costs to ride OC Bus
- Payment methods - where to buy passes, and range of
payment options
+THp planaing - overview of easy onkne oo o plenyour rp
lean where to find

" cnanges

- ADA accessibillty - discover accessibility options for OC Bus

- New COVID-19 safety guidelines - what we're doing to keep
everyone safe

HOW DOES THIS WORK?
As par 3 training
online. Its easy and simple to set up, and we would be happy
to help you. Please call 888-878-7099.

When state and federal regulations allow, we will offer in-person
training and field trips.

OCbus.com/TransitTraining oom

Para programar un taller

o para més informacion
sobre nuestras opciones de
Entrenamiento de transito,
por favor comuniquese con
nuestra especialista:

Cristina Ranslem Bernabe
Teléfono: 714-560-5323

Correo electronico:
cranslem@octa.net

Talleres disponibles en inglés,
espafiol, vietnamita, coreano
y mandarin.

Onicaments para nsnen(as dol
Condado do Orar

P DE
AUTOBUSES GRATIS
Los participants rocibirin
dos pases do autobiss do un
dia mviles gratis dospucs
do somotar la encusta con
comantarios al final del taller

m | FROCRAMADE ENTRENAMENTO

TRANSPORTANDOTE
DE MANERA SEGURA

APRENDE COMO VIAJAR EN AUTOBUS

BIENVENIDOS A OC BUS
4Sabfas que OC Bus es una opci6n limpia, segura, conveniente
para ir de compras, hacer recmos llegar a citas medus. oiral

que su sequridad siempre a sido nuestra ita pﬂnmm

Viajar en OC Bus es facil pero a lo mefor tiene algunas
preguntas y quiere ayuda con entender lo bdsico. Por favor

transito, udark der
de viajar en OC Bus. También hay entrenamiento disponible
en persona para centros comunitarios via teleconferencia.

LO QUE APRENDERA

- Destrezas basicas para vialar en autobds - todo lo que
necesitara para viajar faciimente:

- Opclones de costo - cuanto cuesta viajar en OC Bus

- Método de pago - donde comprar pases, y las distintas
opclones de pago

- Planificacion de viajar - informacion general sobre
herramientas en linea simples para planificar su viaje

los cambios en los horarios de las rutas
« Accesibilidad en conformidad con la ADA - descubra
opciones de accesibilidad de OC Bus

estamos haciendo para mantener a todos seguros

:COMO FUNCIONA?

Mientras continuamos moviéndonos mas alla e la pandemia,
‘sequimos proveyendo nuestro entrenamiento virtualmente. Es
fécily simple de coordinar y nos encantarfa ayudarles. Por favor
llame a1 714-560-592

Cuando las regulaciones federales y estatales permitan,
comenzaremos a proveer entrenamlentos en persona

y excursiones. m

OCbus.com/TransitTraining b

BE a3t iich tham gia hoi thao
hodic tim higu thém vé

Giao Thong, vul 1dng lién he vel
c4c chuyén vien cda chang o
Dién thogi: 888-878-7099
Emall: mmp@octanet

Hi thao duge thuic hién bang
Tiéng Anh, Tiéng Tay Ban Nha,
Tiéng Viét, Tigng Han Quoc va
Tiéng Trung Quoc.

hi Danh Cho Céc CY D3N Qu3n Cam

VE XE BUYT MIEN PHI
NNhiing nguii tham gia s& nhan
g hai vé o bujt mién phitrén
A'lng dung di dx}rh]‘ mdi vé di

duge T ngay,sau khi gi Khdo sit
phan hti 6 i K
busi dao tao.

CHUONG TRINH BAO TAO VE BI LAITREN.
PHUONG TIEN CONG CONG

DUA QUY KHACH DEN NOI

MOT CACH AN TOAN
TIM HIEU CACH Bl OC BUS

CHAO MUNG qu KHACH DEN V01 OC BUS
i phép sach tén

Igi cho vie di mua sém, dilai hang nv-y, dén céc bu6\ hen i

khém hay di lam hojc dén trung? Hi bdi

quy khich an tam rblw cmmg Biking am- an In i coo nhit,

motvai
Sombord chatry p. il nhing thong tin ca bén. i |mg
tham gia buSi hi thio Dio Tao Thwr e Gl Thtng tuyén
bujt. Do t9s o e e cing due e Iwn s ke ung
cng déng théng qua hinh thic hdi thio truyén b

THONG TIN TIM HIEU
« Théng tin co bén khi di xe bujt - tit ca nhiing gi quy khich
cén dé dé dang khi dixe
C.sclo:inh’ve chiphidé di OCBus
S 3

Lip k€ hoach ~tng quen vécho ot o ot
dt dsnu lp ké | hnach chuy!n dl

i vé lich trinh
"ty bust

- Khé néing tiép can ADA - tim hiéu céc tly chon tiép cén OC Bus

- Huéng dan an toan méi chéng COVID-19 - nhiing gi ching ta
céin lam dé gid an toan cho moi ngudi

CACH THUC HOAT DONG?

i khi duge gidp d quy khich. Vi long goi 888-878-7099.

tiéu bang vi
chng 15158 540 hinh 8o 0 e 665 v e chuy!n i thyc té.

OCbus.com/TransitTraining oom

ofejEa otxisp

SMCH EEH' Ljct

OC U2 O} Wol cish ojML

OCHAY 24 28 YT

OCHA% BL %8, BEA 7L 42 B2 ¥ WIS+
SUie WD D0 Bel ZHUORIE 248 ¥ ST
PUE HSHOE $h= OC WA OF 2 BPY tt WA

OCHi2 §2i HOUC JAE 338 0| 20| 28 4 212
218401 e £80| NRHAl NI Hia B4 WS dRvE
Sar 2% AR NI HOMLAR. T 4% 2§ RS 6
4 B0 B4 71718 HRLIE] SEPIN OB #HA S R

Jdstaa momoNs vaNaH oS 2
23 44- o 84
SR osa 7uu e 8
- M AR of AR B DEIE aiel §
- AR POIE -t HDIE W N 28 S 2
2 wor)
* ADA 124711 - OC 1449} 0/ B2t otey|
* 2 COVID19 T Xt - 258 QTN X1 W KA}
“agey
2waer
0|01 Y| HSL| A XM 298 BROR
2 500K, w0 2 LS M1 yavzsae
SERIEUE, S88-878-T09E & et 3L

4-».. )

FUN U Tl s 39 5 i 24 & R
A3 24

iy n

FRIOMNE OC BUS

ISR OC BUS

ZRENE OC BUS B—MILH, 2. SRR, RS0, i1,
LA LB TR BENEE, AR —RERANN
R

e
A RE, S

R OC s BB, 17T, STIIEH LM, AW~ R

w:‘n*lltssusr-',cvucansv CRARE SRS
ERBROAT

« FRLMAE R - TR BEEER AN

« SRS - FR OC Bus MR

« SRR - AR W, LR T RRN

- WFTRH- RS R S L T ROt
RPN )
- ADA MRS - R OC Bus ISR RS

« 15 COVID-19 R - RANEC B ERREHRANRS

e

£ RO,
SR E AR, AU sas 787050,




Metrolink Weekends Daycation Campaign — Summer 2021

Making It Safe to Ride

Metrolink has gone to great lengths to keep you safe. Our enhanced cleaning and disinfecting procedures
now include daily deep cleaning and electrostatic spraying of hospital-grade disinfectants on trains. We've|

also added two hand sanitizers in every car. You can feel safe on Metrolink.

LEARN MORE

!

facebook a e facebook a e
Q o s Yt

Ready for a fun, safe and affordable family
adventure in Southem California? Go Metrolink!
Adults ride for $10 roundtrip on weekends and kids
17 and under ride FREE! Learn more at
www.metrolinkweekend.com.

Ready for a fun, safe and affordable family
adventure in Southem California? Go Metrolink!
Adults ride for $10 roundtrip on weekends and kids
17 and under ride FREE! Learn more at
www.metrolinkweekend.com.

facebook

ﬁ 0C Metrolink
e

Justnow - iy

KIDS RIDE

- : ON WEEKENDS
Explore Southern California’s best destinations for

$10 or less! Discover fun, safe and affordable
weekend adventures for only $10 for adults and free
rides for kids 17 and under. Learn more at
www.metrolinkweekend.com

CCw 24
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METROLINK

WEEKEND
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New OC Bus Mobile App

New OC Bus Mobile App

need 1o do

New mobile app available for
download on August 4th!

making il easser for you to purchase
and organize your passes including
color-coded passes and rder type.

Now uodate for Cutront mokile 3pp

Key transition dates NS WD It TG

Flease follow this timeline New OF Bus mobiie ang i
to ensure a smooth transtion to bons AR
the new mobile app. “tfl':uhm‘h;-em
q . Passas oo the cunsnt app wil apie.

Current mobile st
wilnolonger fnctise.

of the app will be available.

® Ut the same smail address used for the current opp
for h b

» Regeter

ard credt card or PenyPall sccount

The nes apg wil offer e samse pass types
a3 the current mabie app

le\duwwmnwlwwwﬁlng’
The current mobike app wil sop workeg

on October 1

How long can | use my current passes?
Be
P

e bedare September 30 when 4l

Can | transfer my existing passes to the new app? Tienda

Pa

cant be trarsferred batween apps

Regular
Do | have 1o craste a new user name? 9 PRODUCTOS DISPONIBLES
No The trarstion will be easke if you use the same
email address

Viaje local singular

Mare FAD $2.00

Cifa hang

Binh Thuding
9 SAN PHAM KHA DUNG

Vé Xe Buyt Bi Mt Ian Tai
Dia Phudng

2,00 US$

Ve xe buyt di 1 ngay tai
dia phuong

5 4,50 USS

[ [

Vé xe buyt di 30 ngay tai
dia phudng

69,00 US$

Regular
9 PRODUCTS AVAILABLE

Local Single Ride

$2.00

Local 1-Day Pass

$4.50

-1
BUY No
Local 30-Day Pass

$69.00

Exj press Slngle Ride

-

store




OCTA 30™ Anniversary

REDUCE MOTION  HIGH CONTRAST ~ CAREERS ~ CONTACT US G Select Language | ¥ f v O [~

OCTA e COVID-19 Getting Around v Projects and Programs ¥  News and Resources v About OCTA v Search OCTA Q

Home About OCTA OCTA 30th Anniversary

FUNDING
FULL | GREEME}

KEEPING ORANGE COUNTY MOVING

For 30 years, OCTA has partnered with the people of Orange County
to create the vibrant, well-connected community of today.



