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Local Tax Dollars at Work

WHY DIVERSITY OUTREAGH?

OCTA
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Local Tax Dollars at Work

IT'S ABOUT THE NUMBERS

OCTA



TOP FOREIGN LANGUAGES SPOKEN IN O.C.
GROWINGDIVESITY No.1 Spris
in ORANGE COU NTY No. 2 Vietnamese

§§44 TOTALPOPULATION 3175700 LANGUAGES SPOKEN AT HOME IN O.C.

Latino Population 1,111,500

i ' i i Asian Population 666,900

Hispanic / Vietnamese
Latino 34%

34%

Asian

Americans
in O.C.

O.C.
Population

Native Americans,
Native Hawaiian,
Mixed Race & Others

2%

Infographic: OCTA Diversity Outreach & Inclusion Source: U.5, Census Bureau

O.C. has the 6th largest Asian Americans are the fastest
Latinx population in the U.S. growing population in O.C. with 46(y DO NOT SPEAK RELIANCE ON
with a purchasing power of Vietnamese Americans making up 0, ENGLISH AT HOME ETHNIC MEDIA

$1.7 trillion in 2020. the largest Asian group.



Where people of Asian descent live in the U.S.

[] Counties that are more than 5% Asian. Each dot represents 100 people.

_®Chinese Indian @ Filipino ® Vietnhamese ® Korean @ Japanese ® Other Asian groups
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0GTA PROJECTS & PROGRAMS

TRUST BUILDINp GAMPAIGN

-405 IMPROVEMENT -

o BUS SERVIGE GHANGE

.,
-,
B

PLANNING STUDIES

WELGOME BAGK CAMPAIGN

. YOUTH RIDE FREE PASS

OCTA



OTHER TRANSIT PROJECTS
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INITIATE A

RUST-BUILDING PROGRAM

WITH ORANGE GOUNTY’S HARD-T0-REAGH

SPANISH & VIEINAMESE
SPEAKERS

S0 THEY

FEEL CONNEGTED

WITH OCTA




WHERE DO THEY LIVE?

TOP 8 0.C. AREAS TOP 4 0.C. AREAS SOURGE: U.S. CENSUS
WITH LATINO/LATINX WITH VIETNAMESE

171%
6090 MIDWAY CITY

540/p WESTMINSTER

4189 GARDEN GROVE
400/ FOUNTAIN VALLEY

39%
39%
39%

La Habra
Anaheim
Stanton
Tustin
Placentia
Orange

San Juan Capistrano




CAMPAIGN THEME

T0GETHER, WE'LL GO FAR!



CAMPAIGN THEME

TOGETHER, WE'LL GO FAR!

OCTA




CAMPAIGN THEME

TOGETHER, WE'LL GO FAR!

OCTA




OVERVIEW OF DELIVERABLES
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VIRTUAL/HYBRID
AND IN-PERSON
EVENTS

ADVERTISEMENT

AMBASSADOR
PROGRAM




COMMUNITY EVENTS

OCTA
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DISTRIBUTED

BOOTH VISITORS

INFORMATION SHARED
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Mile Square Park Asian Garden Mall

SUNDAY, SEPT. 19, 2021 SATURDAY, SEPT. 11, 2021
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BOOTH VISITORS BOOTH VISITORS

"BROCHURES
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; IN AUDIENCE IN AUDIENCE
® Youth Ride Free Pass o
Yy * \Welcome Pass W Moy ano!
L . e Youth Ri
/= ® | ong-Range Transportation Plan . ﬁ:lcon_::pase )

e |-405 Improvement Project ' S * Long-Range Transportation Plan
® |-405 Improvement Project




PARTNERSHIPS WITH 0.C. ORGANIZATIONS

OCHCC

ORANGE COUNTY HISPANIC CHAMBER OF COMMERCE

[0 CalOptima

Better. Together.

Vietnamese
American

Cancer

Foundation

OCTA



PR / GRASSROOTS / MEDIA
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Bravo529

Fullerton — Huntington Beach

ocbus.com/tiengviet
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AMBASSADOR PROGRAM

my2020Census.gov
844-461-2020

GATHERINE GARGES

GUADALUPE OCHOA

MIGUEL GONZALEL
+ FAMILY



AMBASSADOR PROGRAM

DR.OUYNHKIEU

As COVID-I9 wreaks havoc in
ﬂA Vietnam, Orange County
‘ @ nonprofits provide needed

iMes  support

DR. BICH-LIEN NGUYEN
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INTRODUCING THE | « Medical & Dental Clinic
YOUTH RIDE FREE PASS EDITORIAL CALENDAR

=» Donations & Receiving
SOCIAL MEDIA POSTS Social Services

AGES 6-18

SHORT VIDEQS

FREE RIDE PROMOTION
Valid until 2-28-2022 CkBUS \ L\

Beginning September 2021 through February 2022,
youth 18 and under will be allowed to ride OC Bus for
free with the Youth Ride Free pass. Parental permission is
required. For more information on getting your

Youth Ride Free pass, visit OCbus.com/YouthRideFree

_ Tho Tu
Presentacion del pase Youth Ride Free | & Ngay 10 Thang 3
A partir de septiembre del 2021 y hasta febrero . Luc 3 gio chiéu

del 2022, los jovenes menores de 18 anos podran
viajar gratis en OC Bus usando el pase Youth Ride
Free. Se requiere el permiso de los padres. Para mas
informacion sobre como obtener el pase Youth Ride
Free, visite OCbus.com/YouthRideFree

Gigi Thiéu Vé Youth Ride Free (Di Lai Mién Phi Cho

L i A
N e

Thanh Thiéu Nién)

Bat ngay ti thang 9 nam 2021 dén thang 2 nam 2022,
thanh thiéu nién tir 18 trd xudng sé duogc phép di lai
trén OC Bus mién phi vdi vé Youth Ride Free. Phai co
su cho phép ctia phu huynh. Dé biét thém tin tuc vé
cach nhan vé Youth Ride Free, vui long vao trang
OCbus.com/YouthRideFree



COLLATERAL MATERIAL

KEEPING THE GOMMUNITY INFORMED WITH VISUALS
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Oprima para ver el video premier de
este acontecimiento emocionante

Comparte con la junta de directores de OCTA, la ciudad de Santa Ana y los socios
de la comunidad del proyecto, mientras celebramos este gran acontecimiento del
proyecio de OC Streetcar.

BEGINNING AUGUST 15TH

SERVICE
IMPROVEMENTS
CONVENIENCE
SAVINGS

ADDED TRIPS ON POPULAR ROUTES
ROUTES WITH IMPROVED FREQUENCY
ROUTES WITH EXPANDED HOURS

ROUTES RETURNING 150 & 560

30006060

WELCOME \/
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OCsus |

YOUR SAFETY 15 OUR PRIDRITY

AN TOAN CUA QUY
V| LA UU TIEN HANG
DAU CUA CHUNG TOI

Tu tin khi di xe.

Tat ca cac xe buyt dugc lau chiii va kh triing hang ngay.

Yéu cdu hanh khéch phai deo khau trang khi di xe buyt.

CAITHIEN DICH VY 13 THANG 6 NAM 2021

= B8 sung 33 chuyén di vao cic ngay trong tuin cho cac
tuyén: 38, 47, 50, 53, 55, 60, 64, 66, 70, 72, 79 & 129

* Tang tdn sudt trén cac tuyén: 38, 47 50, 53, 55, 60, 64,
66,70, 72,79 &129

* Cac chuyeén di kéo dai trén cdc tuyén: 53, 55, 60 & 66

* Cac tuyén iShuttle 400A, 401B, 403D & 405F quay lai
hoat dong vao ngay 1thang 7

OCbus.com/June2021

AT GUNVIE PRSY
Ahorre 40% con el nuevo Welcome Pass
Tiét kiém 409% vdi Vé Welcome Pass mdi

TWO WAYS TO SAVE

Save 40% wherever you travel from August 15 to November 15,
Pick from a bundle of five 1-Day V me Passes or a 30-Day
lcome Pass.

Dos formas de ahorrar

Ahaorre 40%, independientemente de su destino, del 15 de
agosto al 15 d xmbee, Elija entre un pa
Welcome Pass de 1 dia o unWelcome Pass de 30 dias.

de Cinco

Hai Lua Chon dé Tiét Kigm
Tiét kigém 40% chi phi di chuyén tirr
15 thiang 11, Chon 1

yay 15 thing 8 dén ngay
ndm Vié Welcomne Pass 1 Ngay hode Vié

Welcome Pass 30 No

FIVE 1-DAY WELCOME PASSES

@ *10 SAVINGS
Sold in abundle of 5

Cinco Welcome Pass de 1 dia (ahormre
b de $10. Se vende en paguete de 5)
[ st | .
ﬁ } Nam Ve Welcome Pass 1 Ngay (Tigt
— kigm 510, theo géi 5 vé)

30-DAY WELCOME PASS

@ 529 SAVINGS

Welcome Pass de 30 dias
(ahorre de $29)

F g Vié Welcome Pass 30 Nogay
(Tiét kidm 529)

Phillip,
Diéu Hanh Huéng Din OCTA

< DI XE BUYT THONG MINH.
OCBuSs | .'J‘ GIO AN TOAN.

B weLcoME Y ¥

A )
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THREE WAYS T0 PURCHASE

Purchase Welcome Passes starting August 4 with
the OC Bus Mobile app, at the OCTA Store, online at
passsales.octa.net of at retail outlets.

Visit OCBus.com/Welcome for more details.

Tres medios de compra
A partir del 4 de agosto, compre los Welcome Pass con
la aplicacion mavil OC Bus, en la tienda de la OCTA, en

linea en passsales.octa.net, o en los puntes de venta,

Visite OCBus.com/Welcome para mas detalles.

Ba Cach Mua Vé

Mua Vé Welcome Pass tirn
dung OC Bus Mobile tai Cla Hang OCTA, trén trang
passsales.octa.net hode 1 cae clfa hang bdn 18, Vui
lang vao trang OCBus.com/Welcome dé =
chi

dy 4 thamg 8 v Ung

WHEN CAN I USE MY WELCOME PASS?

Use your Welcome Pass beginning August 15 through
November 15, 2021. Visit OCBus.com/Welcome for
miose details.

iCudndo puedo usar mi Welcome Pass?

Use suWelcome Pass a partir del 15 de agosto y hasta
el 15 de noviembre del 2021

Wisite OCBus.com/Welcome para mas detalles.

Khi Nao Thi Téi Ding Bugc Vé Welcome Pass?
5 dyng Vé Welcome Pass tirngdy 15 thang & dén
ngay 15 thang 11 nam 2021.Vui lang vao trang
OCBus.com/Welcomae d bict thém chi tiét

SU SEGURIDAD
ES NUESTRA
PRIORIDAD

Viaja con confianza.

Cada autobus se desinfecta y se
requieren mascarillas para viajar.

MEJORAS DE SERVICIO EL 13 DE JUNIO DEL 2021
* Se afiadieron 33 recorridos en los dias de semana a las
rutas: 38, 47, 50, 53, 55, 60, 64, 66, 70, 72, 70 & 129

= Mejoras en la frecuencia de las rutas: 38, 47
50, 53, 55, 60, 64, 66, 70, 72,79 & 129

» Se extendieron los recorridos de las rutas: 53, 55, 60 & 66

* Servicio de las rutas del iShuttle 400A, 4018, 403D y
A05F regresaran el 1de julio

OCbus.com/June2021

A PARTIR DEL 15 DE AGOSTO
SERVICID

MEJORAS
CONVENIENCIA
AHORROS

Bét diu tif ngay 15 thang 8, OC Bus s& 6 thém nhiéu
dich vu, cai tién, tién |oi va tiét kiém!

MAS VIAJES EN RUTAS POPULARES

CHUYEN BUQC BO SUNG TREN NHUNG TUYEN
XE PHO BIEN

RUTAS CON MEJORES FRECUENCIAS

TUYEN XE VI TAN SUAT BUGC CAITHIEN

RUTAS CON HORARIOS EXTENDIDOS
TUYEN XE V31 SO GIT HOAT BONG MO RONG

RUTAS VUELVEN A OPERAR: 150'Y 560
TUYEN XE TRC LAI LAI 150 & 560

00000

WELCOME \‘/
7

]
g’gBus |

FETY IS OUR PRIORITY

m VIAJA INTELIGENTEMENTE.

z
OCBUS | M ManTENSE sEcURD.
=
A

Carlos,

T Conductor de autobas de OCTA

S A

OCTA
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