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NOVEL CORONAVIRUS (COVID-19) CUSTOMER EDUCATION 2
AND SAFETY CAMPAIGN OCBuUs

Goal

Support OCTA's top priority of putting safety first during COVID-19 and build trust and
confidence in riding OC Bus through timely and agile communication.

Objectives

e Create awareness about Orange County Transportation Authority’s (OCTA)
response to COVID-19

* Integrate service change and safety information
*  Encourage customers to do their part in reducing the spread of COVID-19

e Position OCTA as a trusted brand in helping community during the process of
recovery from COVID-19

* Maintain high level of agility to pivot messages when needed

Orange County Transportation Authority
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JUNE 2020 SERVICE CHANGE AND SAFETY GUIDELINES mBUS

Effective and extensive communication channels
* Bilingual bus book (online and through mail upon request)

e Service change brochure (online, through mail and outreach)

e Digital communications (web, email, social, TextAlert, In-App links)
* Signage (bus stops, transit centers, headway signs)

* Bus ads (interior and exterior)

e  Customer Information Call Center

e Cities’ Public Information Office

Timely and empowering safety messaging

* Keeping Orange County Moving Safely
* Ride Smart. Stay Safe.

Orange County Transportation Authority




DIGITAL TACTICS

Routes & Schedules

Service Ch

MONDAY-SATURDA
Oporat

Ing Modiled Saturday Service

ONDAY-SATURDAY MONDAY-SATURDAY

perating Modified Saturday Service N

Weekday service on limited routes
Regular Sunday service resumes
Service suspended on limited routes R

New COVID-19 riding guidelines 8 the Lop prioty, while helpig stop the spread of COVD-19

OCTA continuss 1o follow health gukdance from fedar

(seeinside for details) OC Bus service has been sdusted to modified Saturday sardce

e, with scided bips on busier ©utes 1o sccommodate sock
datancing

MONDAY. SATURDAY:
OC Bus wit oporate modified Saturday s6rvice on the followhg
roules 1,25, 26, 29,30, 33,36 37, 38,42 43,46, 47, 50,53, 54,
85.56,57.59, 60, 64. 66, 70, 71. 72 70 B3 89, 90. 01, 129, 143,
163177543, 862

(The highighted routes wil peate with adctionsi 110 o
allow for soci cistancing)

WEEXDAYS ONLY
OC Bus wit operatie weekday sendce on the following routes
76.82.85, 86, 67,123 167. 77, 78 453 463, 472.473 480

SUNDAYS
OC Bus wit operste regular Sunday service.

TEMPORARILY DISCONTINUED ROUTES
SOX. 57X 64X, 160, 208 213, 520, 560, 701, 721 794 andiShtie

OCTA is modifying OC Bus service while helping to protect your safety. Effe ur Bus Routes
we will operate on the Saturday schedule (Monday through Saturday), while also increasing

service on routes to accommodate social distancing and adding more local routes.

Enjunio, cambiamos los horarios de domingo a sébado de lunes a sdbado. Agregaremos mds servicios
en nutas Con Mayor demanda, brindando Mds rutas Comuiliarias y Protegienido su seguridad Con
importantes medidas de seguridad COVID-19.

© Local Fixed Routes  {Routes 110 99)

Oceus | M
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JUNE

OCTA continues to follow health

ocT ]

from federal, dlocal to keep
the safety of iders and employees asthe
top priority, while helping stop the spread of
COVID-19.

del: i , estatales y locales

para mantener la seguridad de los pasajeros y
empleacios, cual es la principal prioridad, para
ayudar a detener la propagacion de COVID-19.

JUNE

OCTA continues to follow health guidance
from federal, state and local agendes to keep.
the safety of riders snd employees a5 the
top priority, while helping stop the spread of
COVD-19.

OCTA tiép tuc theo st hudng diin tirchc o
quan y t&lin bang, €y bang vb dia phufong
£ giGp ngin chin a Wy kan ciks COVID-19.

Dich w = bujt OCTA 2 host déng thea
SERVICE SERVICE B
OC Bus service has been adjusted to modified Bl servicio de autobusas OC Bus se ha 3justado OC Bus service has been adjusted to modified g Mhdch i i cusbing 0 Ol g 50
Saturday service levels, with added trips alos niveles de servicio modificado del sabado,  servi i 5
on busier routes to accommodiate social <on viajes adicionales en rutas mis ocupadas c H A N G E o busier rautes to sccommedate sacisl 9 :
distancing. para acomodar el distanciamiento fisico. S M A R I distancing. TNOHABETHOBkY
MONDAY-SATURDAY: LUNES.SABADO: = MONDAY: SATURDAY: 25 B O Bur ot e S ffch i
7 g e 2 : 2 3 -
Biy trén nhing tuyén duing 1,25,
L OC Bus wil ocB 4 servicio modificado de 2 el =y

AUl ol %

on the following routes: 1, 25, 26, 29,30, 33,
35,37, 38,42, 43, 46,47, 50, 53, 54, 55, 56,
57,59, 60,64,66, 70,71, 72,79, 83,89, 90,91,

sabados en las siguientes rutas: 1,25, 26, 29,
30,33,35,37, 38,42, 43,46, 47,50, 53, 54,55,
56,57, 59, 60,64, 66,70,71, 72, 79,83,89, 90,

c'l‘ v

OC Bus will operste modified Soturdsy service
on the Bllowing routes: 1,25, 26, 29,30, 33,
35,37,38,42,43,46, 47, 50, 53,54, 55, 56,
57,59, 60,64, 66,70, 71, 72,79, 8,89, 90,91,

26,29,30,33,35,37,38,42, 43,46, 47, 50,
3, 54,55, 56, 57, 59,60, 64,66,70,71,72,79,
3,89,90,91,129,143, 153,177,543, 862.
[WNGngtayén cion g n 9 e 56 AP Tng cuting (him.

129,143, 153,177, 543, 862. 91,129, 143, 153,177, 543, 862. 129, 143,153,177, 543, 862. g cy 2 8 g i s30)
(The hlgh Aghtad rourts w cpascts with cklond
MONDAY-SATURDAY e fceeti e e COVID-19 MONDAY-SATINOAY. e atioo st v COVID-19
perating M turday Service peratig i 3
WEEKDAYS ONLY DIAS SEMANALES SOLAMENTE gﬁrggYUN ES e WEEKDAYS ONLY DESen o¥ pleyc vy ioarmg Dghy ‘9‘5"*‘ = gﬁIFDEleJNES
Weekdiay service on limited routes. OC Bus will operate weekday service OC Bus operara el servicio de lunes a viernes. Weekdsy zervice or limited routes OC Bus will op! Sl T 5,00

Regular Sunday service resurnes

Service suspended on L

d routes

New COVID-19 riding guidelines

LUNES-SABADO
s operera serviciomodificado

de los sdbatios

Ocgus | M =2

on the following routes: 76,82, 85, 86, 87, 123,
167,177,178, 453, 463, 472, 473, 480.

SUNDAYS
OC Buswill operate regular Sunday service.

TEMPORARILY DISCONTINUED ROUTES
53X, 57X, 64X, 150, 206, 213, 529, 560, 701,
721 and 794.

en las siguientes rutas: 76, 82, 85, 86, 87,123,
167,177,178, 453,463, 472,473,480,

DOMINGOS
OC Bus operar servicio regular los domingos.

RUTAS TEMPORALMENTE DISCONTINUADAS
53X, 57X, 64X, 150, 206, 213, 529, 560,701,
721 and 794,

Sobre nuestras tltimas
pautas COVID-19

Requisr Sunday service maimes
Service suspended or. limited routes
New COVID-19 ridirg guidelines

THU HAI DEN THU BAY
Xe buyt OC Bus hoat déng vét
lich trinh ngay thi Bay

OCsus |M

on the ollowing routes 76,82, 85,86,87, 123,
167,177,178, 453,463,472, 473,480,

SUNDAYS
OC Bus will operate regular Sundsy service.

123,167,177, 178,453,463, 472,473, 480.

CHU NHAT
OC Bus 5 phisc v lich tiinh Chi nhét binh
thumg.

TAMTHOI NGUNG HOAT DONG NHUNG

53X, 57X, 64X, 150, 206,213, 529, 560, 701,
T21and 794,

SAU DAY:
53X, 57X, 64X, 150, 206, 213,529,560, 701,
T21and794.

HUGNG DAN
AN TOAN CHO
OVID-1

WHAT YOU SHOULD KNOW ABOUT OC
BUS AND COVID-19 SAFETY GUIDELINES.

RIDE SMART. STAY SAFE.
OCTA safeguards the health of OC Bus riders with enhanced cleaning of busesin operation, applying

WHAT YOU SHOULD KNOW ABOUT OC
BUS AND COVID-19 SAFETY GUIDELINES.

RIDE SMART. STAY SAFE
OCTAn&gueldsﬂ\el’aM\dOCNsndﬂsm-—‘— ced deani C ion, applyi

OCTAis modifying OC Bus service while helping antiviral disinfectant to every bus daily and taking extra time to clean surfaces touched most frequently. OCTA k modityng O Bus ssrvica whis hulping by and taking extra frequently.
to protect your safety, Effective June 1. Additional safety measures have been taken to protect the safety of our customers and employees. b protoct your safty. Effective na 14, wa will ken to pe Y
rateon the Saturday T m,mh Please follow the important safety guidelines below when riding OC Bus to protect yourself and others. ‘oparata cn the Saturday schedds [Mancky thiough Please i L Busto and others.

sing service on routes
incing and adding more
the health and

Saturday), whika akoincrazing ssevics on routes to
sccommedate sedtal dbtancing and 23ding mees
ozl routss. OCTAS top peloey I ths haalthand
afaty of cur ridées and Smployses. We cortinua o
follow guidanca fm fedara, stabs and local haaith
39ancies to halpstop tha spraad of COMD-19.

1. Face covering required when wating
forand riding OC Bus. Flease dorTt travel if
you aresick.

5. Abus passis sl equired. Bus fre s ot free
while boarding from therear. Youl be requiret
£0show your bus pass upon request tothe coach ey
perator or trasitpolce. Purchasa bus passes
befors you baard at Ralph, Northgte, ors or

CTA store, octanst

1. Paca covarieg requived whan mtirg A bos pamm bl e quirad. s e 1t ree

Forand g OF Bua. Plesse dorit rawel whiln boardng b the ew. /1 bm sequired
40 oo your s pa o et 9 e comch

aparmcr o trarut pbce. Purchase bt paimes

baors you bourd st R, Northgatm Vora o

. Loavea row
passengers when possible for proper
social distancing.

S
o anthe OC Bus moble app. parsncars whan pestie fc preper

sechl drareng.

ron the o€ Bun okl app.
‘OCTA Store: Open with reduced hours from 103.m.t0 2 p,
"Mondays Wednasdays and Fidays only 3t 600 S Mainst.
inrange.

. Wo s e et pssengars par st
in S
s ot sl Prsee notice. Essentialitems,including medication and wallets, can be \
busisull orcaling
(7145605534,
4. Bomrd from the rear door i protact sty
ofpanarge srd coach cpamton.
B2arng bom the frontcoce il wil be-

OCTA Borw Cpen with rduedhecrs for 108103 pm,
Weckhaachays s Prdays oly s 8905, Main .

Merdpy
3 & Wawre boarchng fumar pasmangers par bas to nomrge
o Enntal be

7. Plam shand bufre o ke Al achuste s
nd chachlescan b Ensed o OCTA et
arbyaaling 443 R

nkbcse svndthe on o1 o
[—

. Use hand sanitizeravaiiable on all our
fxeck ot busas.

lenda OCTA: Ablerta con horaria educido de 10a.m. 32 pm,
105 lunes, mircol 0 n16005. Main St.n 13 iudadt

of passengersand cosch operators. and schedules can be found on OCTAnet

3 de Orange.
et orby calfing 714.626-HDE. OCTALestandFoun i i rasanuns i o ety
incluy e
S S i 2 pon fcupar Gt COTo0 RCIONED 3 R ) ey
LostandFoundaoctanetollamando (714 560-5934,
A, U snbut biklag ciesm 8 bis v an ol cho hirh khach.
LO QUE DEBE SABER SOBRE OC BUS, VIAJA INTELIGENTEMENTE. a puerta trasera pars protegeras eguridad NHUNG DIEU QUY VI NEN BIET VE OC BUS DIXE BUYT THONG MINH. 2 L e i e ch phapidvs
COVID-19, CONEXIONES DE SEGURIDAD MANTENGASE SEGURO. e los passjerusy |cs operadores de autocares 8 abordaje VATINTUCVE SU AN TOAN TRONG MOUA GIANTOAN. hark Ehich khuggh tt hob nhing gty chu o2 durg
Y TRANSITO. ocr DICH COVID-19. churd.
alusdela ramps. o
odificando el Wv"rh el OCTA @ang tu chinh dich vy 3 bujt cing lec gup Nnwd leeg >
pudando a proteger su seguridad. A B o v solchiud, s operador - 520 v 5y 3n toan cla qup vi B2 A5t ngly 14
4 dle junio, operaremos en el horario thang S3u, chang 1t 56 hazt 39ngthea Ikh tnh o »
del sabado (cle lun: Bus para Ralphs, Th By [t Thel Hal 06n Tho By, Bag thol tang
protegersey proteger alosdemss. Morthgate, Vons o Pavilions, Ia tienda OCTA, octanet oen la g 50 ¥ buttrén cic tuydn aveng ad pho hop 8. Ching 164 gidt han »8Tuing hanh kidch clia it m byt
. aplicacion movil OC Bus. Vet khadng cach x3 3l va thm nhidu tuydn duong <
1 s 3
RS més espaciopara o distandiamiento isc, Lassefles en a s st ol =
e
2 18p b theo sy hung dén ttrcicca quan y & Ken > stk
= , a S
. ) Sh bang tidubang va dJa prucng 6 giop ngn chan ot rmag 150G g m OCTA et s o126 ot
autobuses deruta . ¥horarios 3jstados e pueden encontraren OCTAnet sy12ylan cGa COVID-10. Teesesve a3}

o lamando 3l 714-636-RIDE
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SIGNAGE

MONDAY-SATURDAY
OperatingModified Saturday Service

* Weekdaysenvice onlimitedroutes
SERVICE ' oo ans

+ Senvice suspended on limited routes
CH AN GE + New COVID-19ridingguidelines

OCTA continues to follow health guidance from
federal, state and local agencies to keep the safety
of riders and employees as the top priority, while
helping stop the spread of COVID-19.OC Bus
service has been adjusted to modif ed Saturday
service levels, with added trips on busier routes to
accommodate social distancing.

MONDAY-SATURDAY:

OCBus will operate modif ed Saturday service on
the following routes: 1, 25, 26, 29, 30, 33, 35,37,
38, 42, 43, 46, 47, 50, 53, 54,55, 56,57, 59, 60, 64,
66, 70, 71,72,79,83,89,90,91,129, 143,153,177,
543,862.

e dditional rips
to allow for social distancing)

WEEKDAYSONLY

OC Bus will operate weekday service on the
following routes: 76,82, 85, 86,87, 123,167,177,
178,453,463,472,473,480

SUNDAYS
OCBus will operate regular Sunday service

TEMPORARILY DISCONTINUED ROUTES
53X, 57X, 64X, 150, 206, 213,529, 560,701,
721and794.

OCBUSRIDING GUIDELINES

+ Board from the rear doors.

+ A bus pass is required when riding.
Purchaseyour pass before boarding.

+ Leavearow or seat between yourself
and otherpassengers.

+ Please wear face covering when riding.

For detailed route schedules
visit ocbus.com/ebusbook or call 714-636-RIDE.

OCTA continta siguiendo las normas de salud de las
agencias federales, estatales y locales para mantener
la seguridad de los pasajeros y empleados, cual

es la principal prioridad, para ayudara detener la
propagacion de COVID-19. El servicio de autobuses
OC se ha ajustado a los niveles de servicio del
sabado modif cado, con viajes adicionales en rutas
més concurridas para acomodar el distanciamiento
fisico.

LUNES-SABADO:

OC Bus operara servicio modif cado de los sabados
en las siguientes rutas: 1, 25, 26, 29, 30, 33, 35, 37,
38, 42, 43, 46,47, 50, 53, 54, 55, 56, 57,59, 60, 64,
66, 70, 71,72,79,83,89,90,91,129,143,153,177,
543,862.

( a
permitirel distanciamientofisico)

DIASSEMANALESSOLAMENTE

OCBus operara el servicio de lunes a viernes en las
siguientes rutas: 76, 82, 85, 86, 87,123,167, 177,
178,453,463,472,473,480

DOMINGOS
OC Bus operaré servicio regular los domingos

RUTASTEMPORALMENTE DISCONTINUADAS
53X, 57X, 64X, 150,206,213, 529,560, 701,
721and794.

GUIASDEVIAJEEN AUTOBUS OC

« Entre por las puertas traseras.

« Serequiere un pase de autobis para viajar.
Compre su pase antes de abordar.

« Deje unafla o asientoentre usted y otros
pasajeros.

« Por favor, use coberturas de boca cuando viaje.

Para loshorariosdetalladosde lasrutas, visite
ocbus.com/ebusbook o llame al 714-636-RIDE.

Oceus | M

PLEASE WEAR FACE COVERING
WHEN RIDING

RIDE SMART.
PRACTICE SOCIAL DISTANCING

Practique el distanciamento fisico

PLEASE WEAR FACE
COVERING WHEN RIDING

POR FAVOR, USE COBERTURAS
DE BOCA CUANDO VIAJE

4
OCgus | M s
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SOCIAL MEDIA m’BUS

(o) OCBus (oo OCBus
S5 sponsored - @ SV sponsored - @

OCTA is changing OC Bus service while protecting your safety. Effective OCTA is changing OC Bus service while protecting your safety. Effective

June 14, we will operate on the Saturday schedule (Monday through June 14, we will operate on the Saturday schedule (Monday through
Saturday), while also increasing service on routes with higher demand Saturday), while also increasing service on routes with higher demand
and adding more local routes. and adding more local routes.

JUNE

SERVICE

CHANGE

o W S
Sunday, June 14

OCBUS.COM OCBUS.COM

Saturday Schedule PLUS... Learn More Service change is coming June 14 Learn More
Increased trips. More community routes. Added safety. Increased trips. More community routes. Added safety.

Static Facebook ad Animated GIF Facebook ad

Orange County Transportation Authority




BUS INTERIOR CARDS

KEEPING ORANGE COUNTY MOVING SAFELY

Please follow OC Bus Safety Guidelines to keep yourself and others safe.

-y L7

A bus pass Fewer customers
is required per bus

Board from the
rear doors

Use on-board
hand sanitizer

Practice social
distancing

Please wear
face covering

Plan ahead before you ride
All adjusted routes and schedules
can be found at OCTA.net

OCsus | M

HACIENDO QUE EL CONDADO DE ORANGE SE MUEVA DE MANERA SEGURA
Siga las guias de seguridad de OC Bus para mantenerse seguro y proteger a los demas.

3 BN

ONEZ

DAYE

r
Y

\ | TR Yol 00X
Por favor use Practique el Use desinfectante Aborde desde las Todavia se Menos clientes

cubierta de cara distanciamiento de manosabordo puertas traseras requiere un pase por autobis
fisico de autobus

Planifique con anticipacion antes de viajar
Todas las rutas y horarios ajustados se pueden
encontrar en OCTA.net

3
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TIEP TUC DI CHUYEN CU DAN QUAN CAM MOT CACH AN TOAN

Vui long tuan theo nhitng hudng dan an toan ctia OC Bus dé bao vé su
an toan cta chinh quy viva hanh khach khac.

{

Hay giir khoang Dung nudc khi Lén xe buyt
cach an toan trung rira tay dang  bang cira sau
c6 trén xe buyt

Ry Yol 02
Van cén phai Giam s6 lugng

muavé xe buyt hanh khach cia
moi xe buyt

Vui long deo
khau trang

Chuan bi trudc khi dung xe buyt
Tét ca nhiing thay déi thai gian ctia nhiing tuyén
duding cé thé tim thay tai trang mang OCTA.net

3
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BUS ADS m’BUS

m Orange County Transportation Authority
OCTA

OCbus.com

. :
WEAR A FACE COVERING g &BUS m

USE ON-BOARD SANITIZER PRACTICE SOCIAL DISTANCING

Orange County Transportation Authority



COLLEGE PASS PROGRAM

Colleges Status

Santa Ana College (SAC) Renewing
Continuing Education (RSCCD) Renewing

Santiago Canyon College Continuing

Golden West College Continuing
Fullerton College Continuing
Coastline College New - Fall 2020
Saddleback College New — Fall 2020
Irvine Valley College gg;vl_ Fall or Spring
North Orange Continuing Education New - Fall or Spring
(NOCE) 2021

Cypress College New - Spring 2021




METROLINK CUSTOMER COMEBACK CAMPAIGN

METROLINK. Weekend OVERVIEW ~ HOWTORIDE  DEALS  EVENTS

FA{CATIONS

Come out and Explore
COMMUTING \
- s : Safely on Metrolink

Making your ride healthy and safe

| warcHviDEo

-
-

Check back soon for updates on Metrolink Weekend promotions.

T




NATIONAL BIKE TO WORK WEEK — SEPTEMBER 2020

Take the 7-DAY CHALLENGE

Get rolling to fun, fitness & rewards




BRAND AWARENESS &STREETCAR

e Articulate and promote the brand vision and values
* Create awareness and anticipation

O M"‘:[s OCSTREETCAR

COMING 2022

,
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