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EXECUTIVE SUMMARY

The Orange County Transportation Authority (OCTA) and California Department of Transportation (Caltrans)
conducted a Public Involvement Program, which utilized a survey to assess the community’s current habits and
uses of the Beach Boulevard corridor as well as the community’s perspective on needed improvements. The
survey was available online and in written format at public events. This summary report reviews survey
questions and the public opinions shared by survey participants. The findings were prepared to inform the
technical team and to reach the project’s end-goal of informing local jurisdictions with recommended
improvement alternatives. These will guide and enhance the development of future policy and practice that
reinforce future economic growth and sense of community along the 21-mile corridor.

The survey research utilizes a nonprobability sample, which means that results cannot be considered
representative of the total population of interest. Informal research methods, such as this, are useful to explore
a group’s opinions and views, allowing for the collection of rich and verifiable data. This data can reveal
information that may warrant further study and is often a cornerstone for the generation of new ideas.

The survey questions were designed to:

e Determine respondent geography,

e Establish participant habits and use,

e Assess perceived challenges,

e |dentify opportunities for improvement,
e Gather respondent demographics, and

e Inform future outreach initiatives and receive new contact information.

The survey was available from May 1, 2019 to June 1, 2019 and a total of 1,133 surveys were collected (1,076
English, 29 Spanish, 28 Vietnamese). Roughly 17% (192) of thesurveys were collected at the local events.

Key Findings

The survey findings resemble the complexity of the corridor and offer insight into the challenges facing OCTA,
Caltrans and each of the local jurisdictions. Upon review of the gathered survey results, community respondents
recognize the need for improvements on Beach Boulevard. In general, a majority of the 1000+ people surveyed
— who reflect the diversity of age, income, geography, habits and uses — want to see:

e Reduction in congestion,
e |mprovement in circulation, and

e QOverall safer conditions for all modes of travel.
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The following is a summary of the top ranked results related to habits and use, perceived challenges, and

opportunities for improvement. Respondents had the ability to select up to three to five responses depending

on the question, therefore, responses to the questions reflect more than 100%.

Survey Question Top Ranked Second Ranked Third Ranked

Why travel on Beach Blvd? Shopping Entertainment Beach

73% 57% 49%
How do you travel on Beach Drive alone Rideshare Bus
Blvd? 83% 22% 21%
What challenges do you Congestion Long waits at traffic Delays from turning
experience while traveling on 83% signals vehicles
Beach Blvd? 59% 55%
What would you do to enhance Make infrastructure Add high capacity transit Improve pedestrian
travel conditions? adjustments to better 43% access and safety

drive time
77%

34%

What would you do to improve

Optimize traffic signals

Extend turn pockets

Add pedestrian bridges

driving on Beach Blvd? 83% 61% 47%
What would you do to improve Enhance bus stop Build a high capacity Provide more frequent
transit service on Beach Blvd? amenities transit system buses

49% 46% 45%
What would you do to improve Provide barrier- Add bike lanes on Add bike lanes
bicycling on Beach Blvd? separated bike lanes parallel streets instead 47%

51% 48%
What would you do to improve Add sidewalks where Add pedestrian bridges Improve sidewalk
walking on Beach Blvd? there are gaps 53% experience

64% 50%

Successful planning, with the aid of the Beach Boulevard Corridor Study’s analysis, could help address the

challenge of having competing modes of travel, such as improving signaling and turn lanes to maintain traffic

flow, while at the same time increasing the function and efficiency of buses, stops, cross-walks and bike lanes.

Moving forward and guided by the pending project recommendations for improvement, corridor cities will need

to assess how best to meet their needs to satisfy their constituency.

Survey Process

The 15-question survey was developed and deployed in English, Spanish, and Vietnamese using Typeform, an

online survey tool. Print versions of the survey were also created as handouts and presentation boards (see

appendix) for use at eight (8) local pop-up/community events. As part of the Public Involvement Program,

surveys were also shared by OCTA staff during three (3) onboard bus pop-up events. At these events, staff

educated interested parties on the project, building public awareness on the purpose and need for this

collaborative work. All print surveys gathered at the events were entered by staff into the online survey.
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In addition to the events, the online survey was also shared through a number of notification methods to engage
Beach Boulevard communities as well as those that travel the corridor. Electronic noticing was a key component
in the survey notification process, including linking the survey on the project webpage, pushing the survey
through social media ads and posts on Facebook and Twitter, sharing posts on the OCTA blog and by distributing
to bus riders and key project stakeholders via e-blasts. Corridor cities were also engaged to support OCTA and
Caltrans in distributing the survey by way of a communications tool kit, which offered a variety of programmed
messaging for agencies to share with their various communities. Lastly, the survey was also promoted through
traditional means, including: a direct mail postcard to key stakeholders from along the corridor, flyers posted at
public counters, and through ads in Spanish and Vietnamese newspapers. A recount of these efforts are
summarized in the Outreach and Survey Results sheet found in the appendix.

Pop-up/Community Event Event Date Total ‘
il PR
La Habra Citrus Fair* May 4, 2019 10
Westminster Senior Center* May 9, 2019 33
Ztraor\?:)cks (Stanton; edge of Garden May 9, 2019 3
Stanton Spring Car Show & Kid Fair May 11, 2019 12
Anaheim Youth Center pop-up* May 18, 2019 3
Bella Terra pop-up* May 18, 2019 23
La Habra Community Center pop-up May 21, 2019 16
OCTA Onboard Bus Surveys May 21 & 29, 2019 70

Total Event Surveys Collected 192

*Event was shared through outreach notification campaign.

SURVEY FINDINGS

The 15-question survey was developed in both online and written format as part of the Public Involvement
Program. A total of 1,133 surveys were collected (1,076 English, 29 Spanish, 28 Vietnamese). Respondents had
the ability to select up to three to five responses depending on the question, therefore, responses to the
questions reflect more than 100%.
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Geographic Distribution

Full-corridor participation was key to a
successful survey. The project team engaged
each of the nine corridor cities, inviting them to
participate in the Technical Working Group
(TWG). These agencies were also called upon to
support the notification process. In addition,
project events were strategically placed to
engage the various communities along the
corridor.

What is your home zip code?

Survey respondents were evenly spread across
the corridor suggesting the success of event and
noticing distribution. Nearly all respondents
shared their home zip code (98%; 1,114),
indicating that more than 83% (946) of
respondents live within the roughly two-mile
radius shown in the adjacent map. The
remaining 168 surveys which had reported their
home zip code were gathered from individuals
residing outside the area, with most coming
from east of the greater corridor area.
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Habits & Use

Two questions were asked to gauge survey participants’ current travel habits and method of traveling Beach
Boulevard. These questions established the respondents’ perspective on the type of corridor improvements
offered in the next block of questions.

Why do you travel

on Beach Blvd?
(Select up to 3)

SHOPPING
ENTERTAINMENT
BEACH 49%

BUSINESS OR SERVICE 45%

\ \ \
EMPLOYMENT 44%

J
SCHOOL 11%

OTHER 9%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Option Total*

Shopping 816
Entertainment 639
Beach 550
Business or Service 499
Employment 494
School 127
Other** 95

* Based upon 1,117 respondents

** Other responses for travel consisted of: general travel (20),
residence (16), visit with family/friends (17), and 36 duplicative
responses to existing choices or “unknown”.
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How do you currently travel

DRIVE ALONE

RIDESHARE

BUS

WALK

BIKE

Option Total*

on Beach Blvd?
(Check all that apply)

22%

13%

9%

0% 20%

21%

60%

Drive Alone 941
Rideshare 250
Bus 238
Walk 152
Bike 103

* Based upon 1,130 respondents

100%
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Perceived Challenges

A question was asked to set a baseline reference of challenges experienced when traveling Beach Boulevard.

What challenges do you experience while traveling
on Beach Blvd?

(Select up to 3)
CONGESTION
LONG WAITS AT TRAFFIC SIGNALS
DELAYS FROM TURNING VEHICLES
LACK OF BIKE SPACE 16%

|
LIMITED BUS ROUTES 13%

\
LONG DISTANCE BETWEEN CROSSWALKS 13%
LACK OF BUS STOP AMENITIES 10%

LACK OF SIDEWALKS | 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Option Total*

Congestion 929
Long waits at traffic signals 661
Delays from turning vehicles 612
Lack of bike space 183
Limited bus routes 148
Long distance between crosswalks 143
Lack of bus stop amenities 111
Lack of sidewalks 69

* Based upon 1,118 respondents
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Opportunities for Improvement

The primary purpose of the survey was to assess the community’s various interests and ideas for improving the
travel conditions along Beach Boulevard. Six (6) questions were asked to identify the top priorities and various
methods of travel. The final question was an open-ended inquiry, presented to allow for unrestricted comment.

What would you do to enhance travel conditions

on Beach Blvd?
(Select up to 3)

MAKE INFRASTRUCTURE ADJUSTMENTS TO BETTER DRIVE TIME
ADD HIGH-CAPACITY TRANSIT

IMPROVE PEDESTRIAN ACCESS AND SAFETY

IMPROVE EXISTING TRANSIT SERVICE 32%
\ |
IMPROVE BICYCLE INFRASTRUCTURE 28%
| I

ADD COMMUNITY SHUTTLES 25%
[ i

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Option Total*

Make infrastructure adjustments to better drive time 846
Add high-capacity transit 476
Improve pedestrian access and safety 381
Improve existing transit service 352
Improve bicycle infrastructure 308
Add community shuttles 279

* Based upon 1,105 respondents
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What would you do to improve driving

on Beach Blvd?
(Select up to 5)

OPTIMIZE TRAFFIC SIGNALS

EXTEND TURN POCKETS

ADD PEDESTRIAN BRIDGES

IMPROVE ACCESS TO FREEWAYS

ADD MORE LOCATIONS FOR LEFT TURNS
ADD MORE TRAVEL LANES

PROVIDE MORE SPACE FOR BICYCLISTS 31%
| |
LIMIT THE NUMBER OF DRIVEWAYS 27%
| |
PROVIDE PICK-UP/DROP-OFF AREAS 26%
I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Option ‘ Total* ‘
Optimize traffic signals 911
Extend turn pockets 674
Add pedestrian bridges 515
Improve access to freeways 461
Add more locations for left turns 397
Add more travel lanes 388
Provide more space for bicyclists 342
Limit the number of driveways 294
Provide pick-up/drop-off areas 291

* Based upon 1,104 respondents
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What would you do to improve transit service

on Beach Blvd?
(Select up to 5)

ENHANCE BUS STOP AMENITIES

BUILD A HIGH CAPACITY TRANSIT SYSTEM
PROVIDE MORE FREQUENT BUSES
IMPROVE ACCESS TO BUS STOPS
PROVIDE BUS-ONLY LANES

OPERATE BUSES EARLIER AND/OR LATER
ENHANCE BUS AMENITIES

ADD SIGNAL PRIORITY TIMING FOR BUSES
|

ADD MORE BUS STOPS AND TRANSFER POINTS

0% 10%

Option Total*

20%

29%

\

36%

\
36%

|
34%

30%

40%

Enhance bus stop amenities 505
Build a high capacity transit system 480
Provide more frequent buses 463
Improve access to bus stops 409
Provide bus-only lanes 399
Operate buses earlier and/or later 377
Enhance bus amenities 369
Add signal priority timing for buses 357
Add more bus stops and transfer points 303

* Based upon 1,039 respondents

50%

60%
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What would you do to improve bicycling

on Beach Blvd?
(Select up to 5)

PROVIDE BARRIER-SEPARATED BIKE LANES

ADD BIKE LANES ON PARALLEL STREETS INSTEAD
ADD BIKE LANES

ADD PEDESTRIAN BRIDGES

REMOVE ON-STREET PARKING

INCREASE BIKE RACKS ON BUSES

WIDEN SIDEWALKS | 2‘6%
ADD MORE SAFE AND SECURE BIKE PARKING | ‘26%
LIMIT THE NUMBER OF DRIVEWAYS i 215%
PROVIDE BIKE-SHARING, ELECTRIC BIKES AND... | 24‘|%
LOWER VEHICLE SPEED LIMITS 10%

0% 10% 20% 30% 40% 50%

Option Total*

Provide barrier-separated bike lanes 531
Add bike lanes on parallel streets instead of Beach Blvd 500
Add bike lanes 489
Add pedestrian bridges 422
Remove on-street parking 419
Increase bike racks on buses 329
Widen sidewalks 274
Add more safe and secure bike parking 267
Limit the number of driveways 258
Provide bike-sharing, electric bikes and scooters 246
Lower vehicle speed limits 102

* Based upon 1,036 respondents

60%
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What would you do to improve walking

on Beach Blvd?
(Select up to 5)

ADD SIDEWALKS WHERE THERE ARE GAPS

ADD PEDESTRIAN BRIDGES

IMPROVE SIDEWALK EXPERIENCE

ADD SAFETY FEATURES FOR CROSSING STREETS

RELOCATE OBSTRUCTIONS TO OUTSIDE OF SIDEWALK

ADD ACCESSIBLE RAMPS AT MISSING LOCATIONS

\ \
WIDEN SIDEWALKS

PROVIDE MID-BLOCK CROSSWALKS 25%

PROVIDE MORE RIGHT TURN POCKETS AT... 22%

|
LIMIT NUMBER OF DRIVEWAYS 17%

I
PROVIDE MORE BIKE LANES 14%
I

0% 10%  20%

33%

31%

30%

40%

50%

Option Total*

Add sidewalks where there are gaps 675
Add pedestrian bridges 563
Improve sidewalk experience 527
Add safety features for crossing streets 521
Relocate obstructions to outside of sidewalk 355
Add accessible ramps at missing locations 354
Widen sidewalks 325
Provide mid-block crosswalks 265
Provide more right turn pockets at intersections 230
Limit number of driveways 175
Provide more bike lanes 146

* Based upon 1,061 respondents

60%

70%
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Open-ended comments

Category Count Key Messages*
e Implement alternative mass transit solutions, such as: light rail,
shuttle, and subway
e  Give commuters more options by extending existing rideshare
services and make them more accessible.
Connectivity/Commute 36 e  Focus on multimodal additions and parallel streets
e  Metrolink should offer later times
e  Beach congestion spills into I-405 backups
e Use alternate streets for driving and riding bikes
e Overpasses at Knott’s Berry Farm can alleviate Buena Park traffic
e Improve street design to reduce amount of accidents
e Implement more traffic enforcements, such as: cameras, police,
Safety 31 and turn signals
e Homeless rate on beach is a safety and traffic concern
e  Get rid of motels/hotels that make pedestrian experience unsafe
and unappealing
e High density building and overcrowding is the problem
e Beach Blvd is too congested for use
Development 26
e Widen the car lanes and sidewalks
e Turn Beach into an expressway/freeway
e Happy and excited with the survey, project, and OCTA
Survey 23 e Disapprove of the survey; OCTA has an agenda
e Survey and/or project is flawed
e Add and improve turn arrow stop lights
Traffic Lights 22 e Improve signal synchronization and speed limits
e Limit stoplights on non-major streets for retail
e Don’t add bike lanes to Beach Blvd
. . e Add protected bike paths or bike and pedestrian infrastructure
Bike/Pedestrian 18
e Widen vehicle capacity instead of adding bike lanes
e Yield crossings for bikes
e Have more bus turnouts, away from traffic
Bus 16 e Build bus rapid transit with dedicated lanes
e Have more frequent bus times and amenities

* Key messages are not listed in any particular order.
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Demographics

udy

Due to the size and diversity of communities located through the greater Beach Boulevard project area, it was
important to assess some basic demographic information of the respondents. Three (3) questions were chosen

to assess the participating community.

What is your preferred language?

4%

0% 0%

2% 0%

= ENGLISH

= SPANISH

= VIETNAMESE
KOREAN
CHINESE
OTHER

Option Total*

English 1,042
Spanish 40
Vietnamese 20
Korean 1
Chinese 1
Other (Japanese) 1

* Based upon 1,105 respondents
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What is your age range?

4%

12%

24%

18%

"16-24
2534
" 35-44

45-54

55-64

65-74

75 OR OLDER

Option Total*

16-24 71

25-34 184
35-44 213
45-54 197
55-64 259
65-74 134
75 or older 41

* Based upon 1,099 respondents
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What is your combined annual
household income?

B LESS THAN $30,000

m 30,000 - 49,999

19%
m 50,000 - 79,999
He 80,000 - 109,999

15% 110,000 - 169,999
170,000 OR MORE
I'D RATHER NOT SAY

Option ‘ Total*

Less than $30,000 148

30,000 - 49,999 105

50,000 - 79,999 170

80,000 - 109,999 166

110,000 - 169,999 167

170,000 or more 117

I'd rather not say 200

* Based upon 1,073 respondents
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Outreach Initiatives

The Beach Boulevard survey included two (2) questions designed to improve future outreach initiatives, both for
the project and for the local jurisdictions. The first set of responses will assist in guiding the allocation of
outreach dollars and efforts, while the second will increase the list of stakeholders.

How do you stay informed?
(Check all that apply)

INTERNET
SOCIAL MEDIA
RADIO
NEXTDOOR
U.S. MAIL
CITY NEWSLETTER 24‘%
PRINT NEWSPAPER 23;;
LOCAL CABLE CHANNEL 18%
UTILITY BILL 12%
OTHER |3%
0% 20% 40% 60% 80% 100%
Option ‘ Total*

Internet 966

Social Media 772

Radio 352

Nextdoor 313

U.S. Malil 266

City Newsletter 264

Print Newspaper 252

Local Cable Channel 204

Utility Bill 136

Other 38

* Based upon 1,101 respondents
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Sign up to receive project updates
and meeting invites

A total of 682 email contacts were received. These individuals will be included in future notifications, including
sharing of the Phase 1 events video, survey highlights, and an invitation to participate in the Phase 2 survey and
public meetings.

CONCLUSION

The survey findings resemble the complexity of the corridor and offer insight into the challenges facing OCTA,
Caltrans and each of the local jurisdictions. Upon review of the gathered survey results, respondents recognize
the need for improvements and generally want to see a reduction in congestion, improvement in circulation,
and overall safer conditions for all modes of travel.

Successful planning, with the aid of the Beach Boulevard Corridor Study’s analysis, could help address the
challenge of having competing modes of travel, such as improving signaling and turn lanes to maintain traffic
flow, while at the same time increasing the function and efficiency of buses, stops, cross-walks and bike lanes.
Moving forward, and guided by the pending project recommendations for improvement, corridor cities will need
to assess how best to meet their needs to satisfy their constituency.
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Appendix A

Online Survey:
English

Spanish
Viethamese

20 | Page



abed | T2



abed | zz



abed | £¢



abed | 2



abed | gz



abed | 9z



abed | 12



abed | 8¢



abed | 62



abed | 0g



abed | 1€



abed | zg



abed | €¢



abed | v¢



abed | g¢



abed | 9¢



abed | /¢



abed | g¢



Appendix B

Handout Survey:
English

Spanish
Viethamese
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Opinions wanted! OCTA and Caltrans are working together to transform Beach Boulevard from Huntington

Beach to La Habra. Help shape the corridor’s transportation future by providing your feedback.

1. What is your home zip code?

2. Why do you travel on Beach Boulevard? To access: (Check all that apply)

a)
b)
c)
d)
e)
f)
g)

Employment

Beach

Entertainment (parks, amusement, recreation, etc.)
Shopping

School

Business or service

Other

3. How do you currently travel on Beach Boulevard? (Check all that apply)

a)
b)
c)
d)

e)

Drive solo

Bus

Rideshare (carpool, vanpool, Uber/Lyft, taxi)
Bike

Walk

4. What challenges do you experience while traveling on Beach Boulevard? (Select top 3)

a)
b)
c)
d)
e)
f)
g)
h)

Congestion

Delays from turning vehicles

Limited bus routes

Lack of bus stop amenities

Long waits at traffic signals

Lack of bike space (bike lanes, narrow sidewalks, etc.)
Lack of sidewalks

Long distances between crosswalks



5. What would you do to enhance travel conditions on Beach Boulevard? (Select top 3)

a) Make infrastructure adjustments to improve driving time (synchronizing signals)

b) Improve existing transit service (frequency of services, hours of operation, bus stop amenities)
c) Improve bicycle infrastructure (bike lanes, secure bicycle parking)

d) Improve pedestrian access and safety (improved lighting, wider sidewalks)

e) Add high capacity transit (light rail, streetcar, or bus rapid transit)

f) Add community shuttles

6. What would you do to improve driving on Beach Boulevard? (Select top 5)
a) Add more travel lanes

b) Optimize traffic signals

c) Extend turn pockets (lanes)
d) Add more locations for left turns
e) Limit the number of driveways

f) Add pedestrian bridges

g) Provide more space for bicyclists (bike lanes, wider lanes and sidewalks)
h) Provide pick-up/drop-off areas for rideshare services
i) Improve access to freeways

7. What would you do to improve transit service on Beach Boulevard? (Select top 5)

a) Provide more frequent buses

b) Add more bus stops and transfer points

c) Enhance bus stop amenities (shelter, trash cans, seating, space)

d) Enhance bus amenities (bike racks, all-door boarding)

e) Improve access to bus stops (enhanced walking and biking facilities)
f) Operate buses earlier and/or later

g) Add signal priority timing for buses
h) Provide bus-only lanes

i) Build a high capacity transit system (light rail, streetcar, or bus rapid transit)



8. What would you do to improve bicycling on Beach Boulevard? (Select top 5)

a)
b)
c)
d)
e)
f)

g
h)
i)

i)

k)

Add bike lanes

Provide barrier-separated bike lanes

Add bike lanes on parallel streets instead of Beach Boulevard
Remove on-street parking

Limit the number of driveways

Increase bike racks on buses

Widen sidewalks

Add pedestrian bridges

Lower vehicle speed limits

Add more safe and secure bike parking

Provide bike-sharing, electric bikes and scooters

9. What would you do to improve walking on Beach Boulevard? (Select top 5)

a)
b)
c)
d)
e)
f)
g)
h)

j)
k)

Add sidewalks where there are gaps

Add accessible ramps at missing locations

Provide mid-block crosswalks

Widen sidewalks

Improve sidewalk experience (landscape buffer, shading, lighting)
Relocate obstructions to outside of sidewalk (utility boxes, power poles)
Add pedestrian bridges

Add safety features for crossing streets (pedestrian median island, pedestrian count-signals,
flashing lights)

Limit number of driveways

Provide more right turn pockets at intersections

Provide more bike lanes



Thanks for your input! Now please tell us a little about yourself

10. What is your preferred language?

a) English d) Korean
b) Spanish e) Chinese
c) Vietnamese f) Other

11. How do you stay informed? (Check all that apply)

a) Internet f) Print Newspaper
b) Social Media (Facebook; Twitter) g) U.S. Mail

c) Nextdoor h) Utility Bill

d) Local Cable Channel i) City Newsletter
e) Radio

j) Other

12. What is your age range?

a) 16-24 e) 55-64

b)  25-34 f) 65-74

c) 35-44 g) 75 or older
d) 45-54

13. What is your combined annual household income?

a) Less than 30,000 e) 110,000 — 169,000
b) 30,000 — 49,999 f) 170,000 or more
c) 50,000 — 79,999 g) I’d rather not say

d) 80,000 - 109,000

14. Sign up to receive project updates and meeting invites

Name (print):

Email Address:




5. ¢éQué haria para mejorar las condiciones de viaje en Beach Boulevard? (Seleccione sus 3 respuestas

favoritas)

a) Hacer ajustes a la infraestructura para mejorar el tiempo de conduccion (sincronizacion
de sefiales)

b) Mejorar el servicio de transporte publico existente (frecuencia del servicio, horarios de
servicio, servicios en las paradas de autobus)

c) Mejorar la infraestructura para bicicletas (carriles para bicicletas, estacionamiento seguro
para bicicletas)

d) Mejorar el acceso y la seguridad de los peatones (mejor iluminacién, aceras mas amplias)

e) Agregar un sistema de transporte publico de alta capacidad (tren ligero, tranvia o
autobus de transito rapido)

f) Agregar autobuses comunitario

6. ¢éQué haria para mejorar la experiencia de conducir en Beach Boulevard? (Seleccione sus 5
respuestas favoritas)

a) Agregar mas carriles de viaje

b) Optimizar las sefiales de trafico

c) Prolongar las secciones para hacer giros (carriles)

d) Agregar mas secciones para hacer giros a la izquierda

e) Limitar el nUmero de entradas para vehiculos

f) Agregar puentes peatonales

g) Proporcionar mas espacio para los ciclistas (carriles para bicicletas, carriles mas amplios y
aceras)

h) Proporcionar areas para recoger/dejar usuarios de los servicios de viaje compartido

i) Mejorar el acceso a las autopistas

7. ¢éQué haria para mejorar el servicio de transporte publico en Beach Boulevard? (Seleccione sus 5
respuestas favoritas)

a) Proporcionar un servicio de autobus mas frecuente

b) Agregar mas paradas de autobus y puntos de trasbordo

c) Mejorar los servicios de las paradas de autobus (sombras, botes de basura, asientos, espacio)
d) Mejore los servicios de autobus (portabicicletas, abordaje por todas las puertas)

e) Mejorar el acceso a las paradas de autobus (instalaciones mejoradas para peatones y ciclistas)



f) Operar el servicio de autobus mas temprano y/o mas tarde

g) Agregar temporizacién de prioridad de sefiales para autobuses
h) Proporcionar carriles exclusivos para autobuses
i) Construir un sistema de transporte publico de alta capacidad (tren ligero, tranvia o

autobus de transito rapido)

8. ¢éQué haria para mejorar la experiencia de viajar en bicicleta en Beach Boulevard? (Seleccione sus
5 respuestas favoritas)

a) Agregar carriles para bicicletas

b) Proporcionar carriles para bicicletas separados por barreras

c) Agregar carriles para bicicletas en calles paralelas en lugar de Beach Boulevard
d) Eliminar el estacionamiento en la calle

e) Limitar el nUmero de entradas para vehiculos

f) Aumentar el nUmero de portabicicletas en los autobuses

g) Ampliacién de las aceras

h) Agregar puentes peatonales

i) Reducir los limites de velocidad de los vehiculos

j) Agregar mas espacios de estacionamiento seguro para bicicletas

k) Proporcionar servicio de bicicletas compartidas, bicicletas eléctricas y scooters

9. ¢Qué haria para mejorar la experiencia peatonal en Beach Boulevard? (Seleccione sus 5 respuestas

favoritas)
a) Agregar aceras donde hacen falta
b) Agregar rampas de accesibilidad en donde no las hay
c) Proporcionar cruces en la mitad de la cuadra
d) Ampliar las aceras
e) Mejorar la experiencia en las aceras (jardineria en los amortiguadores de las aceras,
sombras, iluminacion)
f) Reubicar las obstrucciones fuera de las aceras (cajas de servicios publicos, postes eléctricos)
g) Agregar puentes peatonales
h) Agregar caracteristicas de seguridad para el cruce de calles (isla de mediana peatonal,

sefiales de conteo peatonales, luces intermitentes)



i) Limitar el nUmero de entradas para vehiculos
j) Proporcionar mas secciones para girar a la derecha en las intersecciones

k) Proporcionar mas carriles para bicicletas

iGracias por su compartirnos su opinion! Ahora por favor cuéntenos un poco sobre usted

10. ¢Cual es su idioma preferido?

a) Inglés d) Coreano
b) Espafiol e) Chino
c) Vietnamita f) Otro

11. ¢Cémo se mantiene informado? (Seleccione todas las opciones que correspondan)

a) Internet f) Periddico impreso

b) Redes sociales (como Facebook o Twitter) g) Correo postal

c) Nextdoor h) Factura de servicios publicos
d) Canal de cable local i) Boletin de la ciudad

e) Radio

i) Otro

12. ¢Cual es su rango de edad?

a)  16-24 e)  55-64
b) 25-34 f) 65-74

c) 35-44 g) 75 afos o mayor
d) 45-54

13. ¢Cual es su ingreso familiar anual combinado?

a) Menos de 30,000 e) 110,000 — 169,000
b) 30,000 — 49,999 f) 170,000 o0 mas
c) 50,000 — 79,999 g) Prefiero no responder

d) 80,000 - 109,000

14. Registrese para recibir actualizaciones sobre el proyecto e invitaciones a reuniones.

Nombre:

Correo electronico:




iSe buscan opiniones! OCTA y Caltrans estan trabajando en colaboracién para transformar a Beach
Boulevard, desde Huntington Beach hasta La Habra. Aylddenos a transformar el futuro del transporte en
el corredor compartiéndonos sus comentarios.

1. ¢Cudl es el cadigo postal de su hogar?

2. ¢éPor qué viaja en Beach Boulevard? Para acceder a: (Seleccione todas las opciones que

correspondan)
a) Empleo d) Compras
b) Playa e) Escuela
c) Entretenimiento (parques, f) Negocio o servico
diversion, recreacion, etc.) g) Otro

3. ¢Como viaja actualmente en Beach Boulevard? (Seleccione todas las opciones que correspondan)
a) Conductor individual
b) Autobus
c) Viajes compartidos (vehiculos de uso compartido, camionetas de uso compartido,
Uber/Lyft, taxi)
d) Bicicleta

e) Caminar

4. ¢Qué desafios experencia cuando viaja en Beach Boulevard? (Seleccione sus 3 respuestas favoritas)

a) Congestién

b) Demoras por el giro de vehiculos

c) Rutas de autobus limitadas

d) Falta de servicios en las paradas de autobus

e) Largas esperas en los semaforos

f) Falta de espacio para bicicletas (carriles para bicicletas, aceras estrechas, etc.)
g) Falta de aceras

h) Distancias largas entre los cruces peatonales



5. Ban s& lam gi d€ ting cwdng tinh trang di lai trén Beach Boulevard? (Chon 3 cach c6 kha nang cao nhét)

a)

b)

c)

d)

e)

f)

Thuc hién diéu chinh co s& ha ting dé cai thién thoi gian 13i xe (d6ng bd hda tin hiéu)

Cai thién dich vu van chuyén hién cé (tan sut dich vy, gid hoat déng, tién nghi & tram xe buyt)
Cai thién co s& ha tang cho xe dap (lan dudng xe dap, bai dau xe dap an toan)

Cai thién kha nang ti€p can va an toan cho ngudi di bd (cai thién anh sang, 1é dwong rong hon)
Thém phuong tién van chuyén cong suat cao (dudng sat nhe, xe dién hodc xe buyt téc hanh)

B6 sung xe dua dén cong dong

6. Ban s& lam gi dé cai thién viéc lai xe trén Beach Boulevard? (Chon 5 cach c6 kha ndng cao nhat)

a)
b)
c)
d)
e)
f)
g)

h)
i)

Thém nhiéu lan dudng di lai

T&i wu héa tin hiéu giao théng

M& réng cac lan ré (lan duong)

Thém nhiéu dija diém r8& trdi hon

Gidi han sé lwgng dudng 13i xe vao nha

Thém cau di bd

Cung cap thém khdng gian cho ngudi di xe dap (lan dudng danh cho xe dap, lan dwdng réng hon
va & duong)

Cung cap cac khu vire dén/tra khach cho céc dich vu di xe chung

Cai thién nga tiép can vao dudng cao téc

7. Ban sé& lam gi dé cai thién dich vu van chuyén trén Beach Boulevard? (Chon 5 cach c6 kha nang cao nhét)

a)
b)
c)
d)
e)
f)

g)
h)
i)

Cung cap xe buyt thudng xuyén hon

Thém nhiéu tram xe buyt va diém chuyén tiép

Tang cudng tién nghi tram xe buyt (chd che, thung réac, chd ngbi, khong gian)
Tang cudng tién nghi xe buyt (gid dé xe dap, 1én xe buyt & toan bd céc clra)

Cai thién ng3 tiép can vao cac tram xe buyt (cai thién dwong di bd va di xe dap)
Van hanh xe buyt sém hon va/hoic tré hon

Thém th&i gian wu tién tin hiéu cho xe buyt

Cung cép lan dudng chi danh cho xe buyt

Xay dwng hé thdng van chuyén cong suat cao (dwong sat nhe, xe dién hodc xe buyt tdc hanh)



8. Ban s& lam gi dé cai thién viéc di xe dap trén Beach Boulevard? (Chon 5 cach cé khad ndng cao nhat)
a) Thém lan duwdng danh cho xe dap
b) Cung cap lan duwdng danh cho xe dap dugc tach riéng bdi phan chan
c) Thém lan dudng cho xe dap trén nhitng con dud'ng song song thay vi Beach Boulevard
d) Hay bd bai dau xe trén duwong
e) Gidi han sé lvgng duwong lai xe
f) Tang gia d& xe dap trén xe buyt
g) M& réng via hé

h) Thém cau di bd

i) Gidi han t8c d6 xe thap hon
i) Thém bai dau xe dap an toan va an ninh hon
k) Cung cap xe dap cong cong, xe dap dién va xe hay

9. Ban s& lam gi dé& cdi thién viéc di bd trén Beach Boulevard? (Chon 5 cach cé kha ndng cao nhat)
a) Thém Ié dudng noi cé khoang tréng

b) Thém dudng ddc tiép can tai cac dia diém bi thiéu

c) Cung cap 18i badng qua dudng khdng cé tin hiéu giao théng

d) M& réng via he

e) Cai thién trai nghiém di trén |28 dudng (canh quan, béng ram, dén chiéu sang)
f) Di d&i vat can ra bén ngoai |é duwdng (hodp tién ich, cdt dién)

g) Thém cau di bd
h) Thém cdac tinh nang an toan dé bang qua duwdng (dia diém chd an toan cho ngudi di b, tin hiéu

dém cho ngudi di bd, dén nhap nhay)

i) Gidi han s6 lwgng duwong lai xe
j) Cung cap thém nga ré& phai tai cac giao 16

k) Cung cap thém lan duwdng cho xe dap



Cdam o'n cdc y kién cua ban! Béy gi¢ xin vui Idng cho chiing téi biét mét chut vé chinh ban

10. Ngén ngir wa thich cia ban la gi?

a) Tiéng Anh d) Tiéng Han
b) Tiéng T4y Ban Nha e) Tiéng Trung
c) Tiéng Viét f) Khac

11. Ban nhan duwoc thong tin bang cach nao? (Panh dau vao tat ca cac phan thich hop)

a) Internet f) Bdo

b) Phuong tién truyén thdng x3 hoi (vi g) Qua Buu dién U.S.
du: Facebook hodc Twitter) h) Hdéa don tién ich
c) Ung dung Nextdoor i) Ban tin thanh phé
d) Kénh truyén hinh cép dia phuong i) Khac

e) Radio

12. Do tudi cta ban la bao nhiéu?

a)  16-24 e) 5564
b)  25-34 f) 65-74

c) 35-44 g) 75 tudi trd 1én
d) 4554

13. Thu nhép hd gia dinh gdp lai hang ndm cla ban |4 bao nhiéu?

a) it hon 30,000 e) 110,000 — 169,000
b) 30,000 — 49,999 f) 170,000 trd& 1én
c) 50,000 — 79,999 g) Téi khéng mudn chia sé

d) 80,000 - 109,000

14. Hay dang ky dé nhan théng tin cip nhat vé dy an va thuy moi hop

Tén

Dia chi email




Chung tdi can y kién ctia ban! OCTA va Caltrans dang hgp tac véi nhau dé bién doi Beach Boulevard tir
Huntington Beach dé&n La Habra. Hay gitp dinh hinh hanh lang van chuyén trong twong lai bang cach cung
cap phan hdéi cta ban.

1. Ma zip nha ban la gi?

2. Tai sao ban di lai trén Beach Boulevard? Pé ti€p can: (Panh diu vao tat cd nhitng phan thich hop)

a) Cong viéc e) Trwong hoc

b) B3i bién f) Kinh doanh hodc dich vu
c) Giai tri (cdbng vién, vui choi, gidi tri, v.v.) g) Khac

d) Mua sdm

3. Hién ban di lai trén Beach Boulevard bang cach nao? (Liét ké tat ca nhitng phan thich hop: 1 13 cach thuong
xuyén nhat)

a) Lai xe m6t minh

b) Xe buyt

c) Di xe chung (di chung xe, di chung xe v&i mot nhédm nguai, Uber/Lyft, taxi)
d) Xe dap

e) Di bd

4. Ban gap phai nhirng thach thirc nao khi di lai trén Beach Boulevard? (Chon 3 thich thirc cao nhét)
a) Tac nghén
b) Cham tré khi quay dau xe
c) Céc tuyén xe buyt han ché
d) Thiéu tién nghi & tram xe buyt
e) Cho&r doi 1au & tin hiéu giao théng
f) Thiéu khéng gian danh cho xe dap (lan dudng danh cho xe dap, 1é dudng hep, v.v.)
g) Thiéu & dudng

h) Khodng cach xa gilta cac 16i bdng qua dudng



Appendix C

Exhibit Display and Survey Boards
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Beach Boulevard Corridor Study

Help Transform
Beach Boulevard!

This study will assess existing traffic conditions
and develop solutions ranging from enhanced
pedestrian, bicycle, and transit facilities to
improved signal synchronization.

Share your feedback on the corridor by taking a
short survey at: beach-survey.com

N & -

OCTA Gutrans:




Nghién c't]’u Tuyén du’b’ng Béach 'II30»u'Ie'§/ard
GIUP CAI THIEN BEACH
BOULEVARD!

Nghién clru nay sé danh gia tinh trang giao thong
hién tai va phat trién cac gidi phap tir nhitng cong
trinh cho nguoi di bg, di xe dap va cac co s@ van
chuyén d3 duoc nang cao cho dén su déng bd hda
tin hiéu giao théng da duoc cai thién.

H3ay dong gép vy ki€n cta quy vi bang cach tham
gia cudc khao sat ngan tai: beach-survey.com

N &

OCTA Gtrans:




SANTA FE SPRINGS
DOWNEY

NORWALK

103
LA MIRADA

BELLFLOWER

Los Coyotes
Shopping Center

CERRITOS ;-----

ARTESIA

LAKEWOOD LA PALMA
Knott’s Berry

Farm

HAWAIIAN
GARDENS i

West Anaheim
Medical Center

STANTON

Stanton Park &
LONG Norm Ross Sports Comple

BEACH

Westminster
Memorial Park

SEAL BEACH

HUNTINGTON
BEACH

WHITTIER

ORANGE COUNTY

LAHABRA gpea

S w Westridge Plaza

Westridge Golf Club

FULLERTON

PLACENTIA

West Anaheim Youth Center

ANAHEIM

Adventure City 6
a ORANGE
>
o0
I
v
<
w
o GARDEN GROVE

SANTA ANA

WESTMINSTER

FOUNTAIN
VALLEY

Huntington Beach
Hospital

T

dA19 HOV3g

COSTA MESA IRVINE

NEWPORT
BEACH 55| Page

Huntington State
Beach




0q 1@/4purwpd pjlem (@

dep ax/piapig/anig ip

Bbunyd ax 1@/sopnipdwod salbip/aieysapry (3

3Anq ax/snqoiny/sng (q

yuiw 30W 3X 1e7//pNpIAIpU[ 1012NPUO)[O]OS dALQ (e

oeu yoed bueq paensjnog yoeag uJl 18] Ip uéq udlH
ZPIbA3[NOg Yd>pag ua ajuawpnidp bIbia owio)?
ipieadjnog yoeag uo [9ARI} AJUS4IND NOA Op MOH :Z UoIsand

NA Yoip
D20y yueOp YUI|/0IIAI3S O 012063\ /3D1AI3s 10 ssduisng (}

20y Bbuo.nu]/pjanssz/looyds (3

wes enp/spidwo)/buiddoys (p

11} 1e1D/0ojuaiwiuajasjug/auswuieriajuy (3

uglq 1eg/pAbjd/y>eag (q

23IA bug)/oajduiz/auswAojdwz (e

‘plensjnog yoeag uaJl 1€] Ip ueq oes 1]
¢pAbAd[nog Yyspag ua blbia anb iogd?
ipieas|nog yoseag uo [9Aes) nok op AYpa :L uonsand

SUDRA)  TALOO

75 i



Bugp budd ugp enp ax buns gg/oupauNWOd sasnqonp ipb3iby/sd13INYS AHUNWWOD PPY (3

pe oed 1ens bugd ughnyd ueéa usn buonyd
wiyl/ poppdpd p3jp ap od1jqnd a3iodsup.y ap pwiajsis un apbaiby/ ysuesy fjeded ybiy ppy (@

0q 1p 19nBu oyd ueo) ue ea ued dan Bueu ey ulyl
1eD/sauopad soj ap ppp1inbas p| A 0saxdp |3 iviofajy/Kyayes pue ssadde uenysapad anoadwin (p

dép ax oyd buey
ey 0s 0D Ullyl 1eD/sp3a)a131q pipd pin3d>n3sapijui bj ipiofapy/aindnayseyul 3dAdIq anoidwy (>

9 02 U3y uzAnyd UéA NA Ydip
U1yl 1e)/33ud)sixa 031jqnd 3340dsupi} 3p 01311435 |2 Apiofapy/ad1A19s Jisuesy bunsixa anoadw (g

ax 1g| ueib 1oyl uIy}
122 9p Buel ey s .02 Yyuiyd naIp uadily 21yl/ ugrdnpuod ap odwayj |3 iviofow viod
DAN}>N41s3apajul bj D sa3snfp 435D/ dwn} BulALp anoadwii 03 sjuawsnfpe ainjoniisedyul e (e

épJens|nog yoeag uaii 18] Ip buéay yuny buond
buei 9p 16 we| 3s uég ;pipa3inog Yyspag ua afbia 3p sauoidipuod spj iviofaw vivd plvy
and? ;pieAd|nog Yyoeag Uuo SUOI}Ipuod |9AeI} ddueyud 03 Op NoA pjnom jey) ;i uonsand

H6ugnp enb bueq 19] 2ed enib ex yoed
Bueoy)|/sajpuoipad sa>n.id sof a43ua spbip| spI>UD}SIC/SH|RMSSOId UMD saduelsip Buo (Y

Bbug.np 9| NIy 1/sp43dp 3p p3p4/3deds 8iq Jo yde] (b

deép ax oy yuep ueib Buoy>| naiyl/ spiaidiq bipd opdsa ap pyp4/3deds djiq Joxde] (3

Buoyy
oelb n31y un O ne| 1OP QYD /s0404pwas soj ua spiadsa spbip/sjeubis dyjesy je syiem buoq (@

3Anq ax wesy
0 1ybu udn na1YyL/snqonp ap sppipd sp| ua soidirias ap pj|p4/sdsiusawe doys snq jo e (p

3Yd uey 14Anq ax uaAn3 deD/spppliwi| SNQoND ap spjny /SN0l snq payiwry (2

ax nep Aenb 1> 343 Wéyd/sojns1yan ap o416 |2 10d spiowa@/sad1Yan Gujuany woiy skejpg (q

uaybu cej/uonsabuoy/uonsabuo) (e

L 4

épJens|nog yseag ugJ3 12 1P 1Y) o'u 20y3 yoeys bunyu
1eyd deb ueg ;pipaajnog yspvag ua vfbia opupnd piduaIadxa solypsap 3nd? ;piens|nog
yoeag uo buijaaesl aj1ym aduaiiadxa nok op sabuajjeyd ey :€ uonsand

SUDAAT) TALOO

75 \id



oed 1ens bugd ugAnyd uéa bugyi 3y bunp
Kex/ppp1>pdp> p3jp ap 0311qnd 3)10dsup.y ap pwiajsis un Jini3suo)/wdisAs yisues) f1eded ybiy e pjing

3Anq ax oyd

yuep 1ys bugnp ue| des Bund/sasnqoinp pipd soAIsn|dxa saj11ipd ipuolriodoid/saue] Kjuo-snq apinoid Yy
1Ang ax oyd n31y un uan nn uelb 10Y) WYyl/sasnqonp

papd sajpuas ap popiiorid ap uobzLiodwa) ipbaiby[sasnq 1oy buiwiy fiuonad jeubis ppy (b
uoy 941 2oy/eA uoy wes 14nqg ax

yuey uen/ap.ip} spw o/ ounidwa) spw snqoinp ap oidIAI3S |3 IpiadQ/191e] 10/pue J3ijied sasnq aerddo (3
3Anq ax wéiy ded

oeA uéd dan ebu uliyy 1ed/snqoinp ap sppoipd sp| b 0sadD |3 apiofapy/ sdoys snq 0} ssedde anoidwy (@

1Anq ax 1ybu udil buo.nd buel/snqoinp ap soid1rias sof aiofapy/ senIuUdWEe snq dueyuy (p
1Anq ax weéay

1ybu udn buond buel/snqoinp ap spppipd spj ap so1dIAI3s sof ipiofapy/ seniuawe dojs snq dueyuzy (2
dan ug/Anyd waIp ea 3Anq sx weéa ngiyu

wiayl/opioqspiy ap soyund A snqoinp ap spppipd spw ipbaiby/syuiod 1ajsuely pue sdojs snq aiow ppy (g
uoy uafAnx bugnyl

1Anq ax ded bun)/ajuandaiy spuw sNQonp ap o13iA13s un apuojriodoid/ sasnq Juanbaiy alow apinoid (e

ipJens|nog yoeag uasl ugknyd
UBA NA Ydip udiyl 1ed 9p 16 we| 9s ueég/;pipaajnog yspag ua 031jqnd a310dsup.} ap 0IIAI3S |3 ipiofow
pipd pLIDY 2nD?/;pieASINOg Ydeag Uo 3dIAISS Jisues) anoadwi 03 op nok pjnom jey\ :9 uonsand

503 oed bugnp oea ués dan ebu uliyl 1e)/spisidonp spj b 0s33dp |3 apiofa|y/sKemaaiy 03 ssadde anoadw]

Buny ax 1p AA Ydip 22 oYd yoey| eaa/uop 1A nyy ded ded bund/oprapduwiod afbia ap soidinias sof

ap solipnsn apfap/126033. pipd spaip 1puoI>10do.id/ S9IIAISS dieysapl 10) sease yo-doap/dn-ydid apinoad (Y
dep ax 1p 19Nbu oyd

ueib buoyy wayl ded Bun)/spjsidd soj papd o1pdsa spwi ipuoidiodoid/ s3siPAdiq 10y deds aiow apinoid (b

49 1p ned WYl/saypuopad sajuand upbaiby/ssbpliq uelysspad ppy (3
BYU oeA aX lg|

Bugnp BuoNn| 0s uey 1919/s0jn21YaA pipd sPpDI3Ud P 0JdWNU [3 ADJIWIT/SARMIALIP JO JISqWINU 3Y) W] (3
uoy leay 24 wlp

eip nalyu wayl/ bpiainbzi | b s0416 1330y papd s3U01233s spw ipba.by[ suiny 3J3] 10§ sUOIEIO] dI0W PPY (P

9. ue| 2e2 Bud. QIN/ 50416 435Dy papd S3UO0IXI3S S| iDBUO|OId/(sdue]) s3axdod uiny puaix3 (2

Buoyy oeib N1y ui eoy NN 101/ 03ypa3 ap sajpuas spj ipzjwndo/ sjeubis oyjesy sziwndo  (q

18] 1p Buonp ue| naIYu way1/afbia ap sajlipd spw ipbaiby/saue| [9Ae) d10W ppy (e

éipaensinog

yoeag uJ1 X 1] 23IA UIY3 18D 9p 16 we| 9s ueg ;p4pA3jnog y>pag ua 41>npuod ap bidualiddxa
pJ 4piofaw pipd pLIDY 2ND? ;pieAd|nog Yydeag uo BuiALp dnoidwi 03 Op hoA pjnom Jeyp\ :§ uonsand

SUDAAT)  TALOO

75 \id



Aey ax eA ugip
dép ax ‘budd buod dep ax des bun)/s1a3003s A spdLi3>3]2 sDI3(2131q ‘sppi3ipduwiod

SD}3)2121q 3P OI3IN13S IDUOID10d0.d[S19100dS pue s3)Iq J141d3d ‘Bulieys-ayiq 3PIrncid -]
uoy Yuiu ue eA ueol ue dép ax nép 1eq wayl/sp1a131q bipd oinbas
0JU3IWIDUOIID]S3 3P sOIdbdsa spw ipbaiby/Bunjied a1q 94nd3s pue djes atow ppy-" ([
uoy deyi ox op 201
uey 1915/S0[N>IYaA SO| dp PDPI>O[IA P SA}WI| SO 415Npay/sywii] pa3ds S21YaA 1amo] (1
90q 1p ned> wayl/sajpuoipad sajuand ipbaiby/sabpiiq uelnysapad ppy (Y
9y eJA budu QIN/sp4adD spf ap uoppijdwy/s)jemapis uspif (b
3Anq ax uaay dep ax op eib bue]/sasnqoinp
SOJ U3 sD13)3131qp340d dp 0I3WINU [3 IDIUBWINY[SISN( UO S)Dea 3iq dseanu| (}
ax Ie] buonp buo.n| os uey
1.01D/S0[N21YaA pipd SDpD.IJUd AP 0J2WINU |3 ADJIWIT/SKeMBALIP JO JIdquinu 3y Hwi] (d
Buonp ua.n
9X nep 1eq oq AnH/ajIp> bj ua 0U3IWIDUOIID]S3 |3 Ipujwijz/bunjied 399435-Uuo dr0WRY (P
paeasajnog yoeagq IA Aeyy buos Buos bugnp uod bunyu uaiy dep
ax oyd buonp ue| wayl/pipaadjnog Yyspag ap 1pbnj ua spja3|pipd saj|pd Uua sp3a3[3131q
pibd sa11ipd 16316y [pieA3|nog Yydeag Jo pedlsul s}93.43s [9jesed uo saue| 3iq ppy (2
ueyd ueyd 10q Bugws yoel 26np deép ax oyd yuep buonp ue| ded bun)/spiaiipq iod
sopp.ipdas sp)3)3131q pipd sa[L1iD> ipuoidiodoid/sdue] iq paresedas-ialiieq apinoid (q
deép ax oyd yuep buonp ue| wayl/spiaf3131q pipd s3[1iip3 ipba16Yy/sdue] 3jiq PPY (e

épiensjnog yseag uJl dep ax 1p 2IA U1yl 1ed 2p 16 we|
S ug/ipipaa[nog ys>pag ua p3a[3131q ua ibfpia ap pidUdIIddX3 D Ap10faw pipd DLIDY

anp?/;pienajnog yoeag uo 6uipAdiq anoiduwi 03 op nok pjnom Jeypp :Z uonsanpd



deép ax oys buonp ue|
wiayy ded bun)/sp3ajd131q pipd saj11ipd spw ipuordiodoid/saue] diq d0W BPIACI] {3

0] oeib oed 183 1eyd 2.4 ebu wayl ded bun)/sauoirrasiazul spj ua by>3.1ap vy b 1416
p4pd S3U01333s SDW IDUOI10d0.4d/SUO1}I3S4d}Ul Je S3)d0d uan) Jybii d1ow apiroad “Hf

ax 1e| bugnp budn|
0S UBY 1019/50[n2jYyaA pipd sppp.3uad ap oidwWnu |3 Ip}WIT/sHWI| paads 3PIYaA 18moq (I

Bbuonp enb bueq 9p ueol ue Bueu yu 2ed WIYL/s3jps ap a3n4>
2 papd ppprinbas ap spd11s143)>04D3 D616y S1934)s Buissoud 10} saanyedy K19jes ppy (Y

0q Ip ned> wy|/s3jpuoipad sajuand ipbaiby/sabpliq uelysapad ppy (b

Buonp 9] 1e0bu U(Q e ULD 18A 1P 1Q/sPIadD
SD| ap DA3NJ SAUOIIINI}SQO SD| ADIIQNIY/ Y|EMIPIS JO dPISINO 0] SUOIIDNIISCO d}ed0|dY (3}

Buonp 9| ug 1p warybu
1211 U31Y31 18D/SD43dD SD| U3 DI>U314adX3 D] AD10fa\/adudIddXD Y|emapls anosdw) (9

9y eJA Buda QIN/sp4adD spj apijdwy/s)|emapis uspim (P

Buoyz oe1b nary un 93 buoyy bugnp enb bueq 19|
de> bun)/pippnd | ap ppjjw p| ua s33n.43 IDUOII0O.I][SH|EMSSOID XI0]q-Piw BpInOId (2

N3y iq w1p eip sed 1€3 uéd dan dgp Buonp waylL/Apy sojou
apuop ua popi[iqisardp ap sodwp. ipbaiby/suonedo] buissiw je sdwes 3|qissadde ppy (q

buoul bueoy> 91 1o0u Buonp
9] WY L/p3pj uadDy 3puop spiadp ipbaiby/ sdeb aie aiay) ai1aym syjemapis ppy (e

épJeAs|nog yoeag uaJl 9q 1p 23IA UIYY 18D
2p 16 we| 9s uég/;pipAaainog yspag ua [puoipad pid>ualiadxa pj ipiofow pipd plLiby
and?/¢piens|nog ydeag uo bunjjem anoidwi 03} op nok pjnom jeyj\ :g uonsand




N &

OCTA (trans

Question 9: What is your preferred language?
¢Cudl es su idioma preferido?
Ng6én ngir wa thich ctia ban la gi?

a) English/Inglés/Ti€éng Anh

b) Spanish/Espariol/Tiéng Tay Ban Nha

) Vietnamese/Vietnamita/Ti€ng Viét

d) Korean/Coreano/Tiéng Han

e) Chinese/Chino/Ti€ng Trung

Question 10: How do you stay informed?
;Cémo se mantiene informado?
Ban nhan dugc thong tin bang cach nao?

a) Internet

b) Social Media/Redes sociales/Phuong tién truyén thong xa hoi

<) Nextdoor/Ung dung Nextdoor

d) Local Cable Channel/Canal de cable local/Kénh truyén hinh
cap dia phuong

e) Radio

f) Print Newspaper/Periodico impreso/Bao

g) U.S. Mail/Correo postal/Qua Buu dién U.S.

h) Utility Bill/Factura de servicios publicos/H6a don tién ich

i) City Newsletter/Boletin de la ciudad/Ban tin thanh phé

Question 11: What is your age range?
¢Cudl es surango de edad?
Do tudi ctia ban la bao nhiéu?

a) 16-24

b) 25-34

c) 35-44

d) 45-54

e) 55-64

f) 65-74

g) 75 or older/75 afios o mayor/75 tudi tr& Ién

Question 12: What is your combined annual household income?
¢Cudl es su ingreso familiar anual combinado?
Thu nhap ho gia dinh gop lai hang nam ctia ban la bao nhiéu?

a) Less than 30,000/Menos de 30,000/it hon 30,000

b) 30,000 - 49,999

c) 50,000 - 79,999

d) 80,000 - 109,000

e) 110,000 - 169,000

f) 170,000 or more/170,000 o mds/170,000 tr& |én

g) I'd rather not say/Prefiero no responder/Tdi khong mudn chia sé
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Corridor Survey Results
Why do you travel on Beach Boulevard? (Check all that apply)

Entertainment Business or Service

What challenges do you experience while traveling
on Beach Boulevard? (Select up to 3)

Long waits at traffic signals

£ 83% 13%
ﬁﬁ Congc:estion Limitoed bus routes
59% @ 13%

55%

Delays from turning vehicles

10%

Lack of bus stop amenities

A

16%

Lack of bike space

6%

Lack of sidewalks

0000

What would you do to improve:

y Driving on Beach Blvd
~°/ (Selectupto5)

Optimize traffic signals 83%
Extend turn pockets

Add pedestrian bridges

Improve access to freeways

Add more locations for left turns

Add more travel lanes

Provide more space for bicyclists

Limit the number of driveways

Provide pick-up/drop-off areas

(J
Bicycling on Beach Blvd
@ @ (Select up to 5)

Provide barrier-separated bike lanes
Add bike lanes on parallel streets
Add bike lanes

Add pedestrian bridges

Remove on-street parking

Increase bike racks on buses

48%
47%
41%
40%
32%

N

Widen sidewalks

Add more safe/secure bike parking
Limit the number of driveways
Provide bike-sharing/e-bike/scooters
Lower vehicle speed limits

25%
4%

l

N

(2] o)

XX
(%)
=
N

10%

What is the age range of respondents?

o -
“. é 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+
6% 17% 19% 18% 24% 12% 4%

=
e

Long distance between crosswalks

How do you currently travel on Beach Boulevard?
(Check all that apply)

ﬁ 7729, Rideshare (Carpool, Uber, etc.)

Q 219% Bus

ﬁ.‘ 139 Walk

227% Drive solo @l.% 9%, Bike

What would you do to enhance travel conditions
on Beach Boulevard? (Select up to 3)

Make infrastructure adjustment to better drive time / /%,
Add high-capacity transit 4.2%,

Improve pedestrian access and safety =47,

Improve existing transit service =77,

Improve bicycle infrastructure 22%

Add community shuttles 2 5%

Transit service on Beach Blvd
@ (Select up to 5)

Enhance bus stop amenities [ 49%]
Build a high-capacity transit system
Provide more frequent buses
Improve access to bus stops
Provide bus-only lanes
Operate buses earlier/later
Enhance bus amenities

Add signal priority timing for buses

Add bus stops and transfer points

Walking on Beach Blvd
(Select up to 5)

e

Add sidewalks where there are gaps

Add pedestrian bridges
Improve sidewalk experiences
Add safety features for crossing

Move obstructions outside sidewalk

Add missing accessible ramps
Widen sidewalks
Provide mid-block crosswalks
Provide more right turn pockets

Limit number of driveways

Provide more bike lanes

What is the combined annual household income?

o Less than $30,000 14%  $80,000-$109,000 15%
$30,000-$49,000 0%  $110,000-$169,000 15%
$50,000-679,000 .67  More than $170,000 11%
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Beach Boulevard Corridor Study Outreach and Survey Results

First Steps to Transforming Beach Boulevard Where are the responses coming from?

©

® [ 4 o Hosted 8 pop-up/community events,
a¥a attracting 350 participants

Mailed 453 postcards and E-mailed 16, 000+

bus riders and stakeholders

@

o ¥ LAHABRA
Distributed flyers to 45 libraries, city halls, and ° g
senior and communty centers ,
Shared e-communication tool-kits with 9 corridor cities LA MIRADA @ o
and 18 public committees/stakeholder organizations ,,' FULLERTON

- 1 1
A‘ Advertised in J. Spanish and .. Vietnamese newspaper

I!E Shared 100’5 of fact sheets and

frequently asked questions

Q Conducted bus surveying on-board 3 buses

Promoted the project and survey with 2 Facebook ad
a boosts, 4 OCTA Facebook posts, and 1 OCTA Twitter post

@ BUENA PARK

N
\26)

[/

5

©

O E E e mmE-—————--

-
-

ANAHEIM

©

(( )) Announced the project through OCTA On-the Move
I blog and the press resulting in 5 additional news articles

@

STANTON

17

BEACH BLVD

0 Collected 1, 1 33 completed surveys from

May 1 - June 1, 2019

@ O

A . All materials were shared in English, Spanish,
“ GARDEN GROVE

and Viethamese

[
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Stay Connected

Marissa Espino, Community Relations

(714) 560-5607

mespino@octa.net

OCTA (trans

octa.net/beachstudy 64 | fopheeptember 2019





