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Guaranteed Ride Home (GRH) Program
relieves worries

e When aridesharing employee has a personal emergency
and needs a ride home — what happens?

e Don’t worry — the GRH program comes to the rescue.

Program benefits

¢ Afree car rental or taxi ride home, depending
on guidelines

e Service is available 4 times a year, per employee

e Requires emergency: iliness, at-home emergency,
unexpected overtime

Who qualifies to use the program?

¢ Employers who actively participate in a program designed
to reduce drive-alone commuting

e It’s easy to set-up; our account executive can register
your company in the Ride Pro database

e Employees automatically eligible, if employer is registered

How it works

¢ An employee has an emergency and contacts the
designated company representative for this program.

e The company representative evaluates the situation and
refers to the program guidelines to determine if a taxi or a
car rental might be most appropriate.

e The company representative gives the employee a
company identification number, a voucher, and the phone
number to call to get a service provider.

e The employee signs the voucher and gives it to the
service provider; a tip for the service provider is optional.

e The employee has a free ride home and follows through
with the program guidelines.
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Call us today at 714-560-5358 to learn how OCTA Commuter Solutions can help you.





