
	  
	  
	  

MEETING NOTICE AND 

AGENDA 
	  

LOSSAN RAIL CORRIDOR AGENCY  
BOARD MEETING 
 

Wednesday, January 15, 2014 
11:00 a.m. – 1:00 p.m. 
 
Orange County Transportation Authority - Headquarters 
600 South Main Street, Board Room - First Floor 
Orange, California 
 
Teleconferencing Site 
City of Santa Barbara – City Hall 
Mayor’s Office – Second Floor 
735 Anacapa Street 
Santa Barbara, California  93101 
 
Any person with a disability who requires a modification or accommodation in 
order to participate in this meeting should contact the OCTA Clerk of the 
Board, telephone (714) 560-5676, no less than two (2) business days prior to 
this meeting to enable OCTA to make reasonable arrangements to assure 
accessibility to this meeting. 
 
Agenda Descriptions 
The agenda descriptions are intended to give members of the public a general 
summary of items of business to be transacted or discussed.  The posting of 
the recommended actions does not indicate what action will be taken.  The 
Board of Directors may take any action which it deems to be appropriate on 
the agenda item and is not limited in any way by the notice of the 
recommended action. 

Public Comments on Agenda Items 
Members of the public may address the Board of Directors regarding any 
item.  Please complete a speaker’s card and submit it to the Clerk of the 
Board or notify the Clerk of the Board the item number on which you wish to 
speak.  Speakers will be recognized by the Chairman at the time the 
agenda item is to be considered.  A speaker’s comments shall be limited to	  
three (3) minutes. 

Public Availability of Agenda Materials 
All documents relative to the items referenced in this agenda are available for 
public inspection at www.octa.net or through the Clerk of the Board’s office at 
the OCTA Headquarters, 600 South Main Street, Orange, California. 
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2014 BOARD OF DIRECTORS 

	  

	  

County	   Members	   Alternates	  
	   	   	  
San	  Luis	  Obispo:	   Fred	  Strong	  (Chair)	   Jan	  Howell	  Marx	  
1	  vote	   Council	  Member,	   Mayor,	  

	   City	  of	  Paso	  Robles	   City	  of	  San	  Luis	  Obispo	  
	   Member,	   Member,	  

	   San	  Luis	  Obispo	  Council	  of	  Governments	   San	  Luis	  Obispo	  Council	  of	  Governments	  
	   	   	  
Santa	  Barbara:	   Salud	  Carbajal	   Helene	  Schneider	  
1	  vote	   Supervisor,	   Mayor,	  
	   County	  of	  Santa	  Barbara	   City	  of	  Santa	  Barbara	  
	   Member,	   Member,	  
	   Santa	  Barbara	  County	  Association	  of	  

Governments	  
Santa	  Barbara	  County	  Association	  of	  
Governments	  

	   	   	  
Ventura:	   Keith	  Millhouse	   Brian	  Humphrey	  
1	  vote	   Councilmember,	   Member,	  
	   City	  of	  Moorpark	   Ventura	  County	  Transportation	  

Commission	  
	   Member,	   	  
	   Ventura	  County	  Transportation	  Commission	   	  
	   	   	  
Los	  Angeles:	   David	  Golonski	   Karen	  Heit	  
2	  votes	   Representative,	   Representative,	  
	   Los	  Angeles	  County	  Metropolitan	  

Transportation	  Authority	  
Los	  Angeles	  County	  Metropolitan	  
Transportation	  Authority	  

	   	   	  
	   Diane	  DuBois	   Beatrice	  Proo	  
	   Mayor,	   Representative,	  
	   City	  of	  Lakewood	  

Member,	  
Los	  Angeles	  County	  Metropolitan	  
Transportation	  Authority	  

	   Los	  Angeles	  County	  Metropolitan	  
Transportation	  Authority	  

	  

	   	   	  
Orange:	   Bill	  Campbell	   	  
2	  votes	   Representative,	   	  
	   Orange	  County	  Transportation	  Authority	   	  
	   	   	  
	   Patricia	  Bates	   	  
	   Supervisor,	   	  
	   County	  of	  Orange	   	  
	   Member,	   	  
	   Orange	  County	  Transportation	  Authority	   	  
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County	   Members	   Alternates	  

Riverside:	  
1	  vote	  

Greg	  Pettis	  
Council	  Member,	  
City	  of	  Cathedral	  City	  

Karen	  Spiegel	  
Mayor	  Pro	  Tem,	  
City	  of	  Corona	  

	   Member,	   Chair,	  
	   Riverside	  County	  Transportation	  Commission	   Riverside	  County	  Transportation	  
	   Commission	  
	   	   	  
San	  Diego:	   Chris	  Orlando	   Tony	  Kranz	  
2	  votes	   Councilmember,	   Councilmember,	  
	   City	  of	  San	  Marcos	   City	  of	  Encinitas	  
	   Alternate,	   Member,	  
	   North	  County	  Transit	  District	   North	  County	  Transit	  District	  
	   	   	  
	   Ernest	  Ewin	  	   Harry	  Mathis	  
	   Vice	  Mayor,	   Chair,	  
	   City	  of	  La	  Mesa	   San	  Diego	  Metropolitan	  Transit	  System	  
	   Member,	   	  
	   San	  Diego	  Metropolitan	  Transit	  System	  	  	   	  
	   	   	  
	   Jim	  Janney	   Lesa	  Heebner	  
	   Mayor,	   Councilmember,	  
	   City	  of	  Imperial	  Beach	   City	  of	  Solana	  Beach	  
	   First	  Vice	  Chair,	   Member,	  
	   San	  Diego	  Association	  of	  Governments	   San	  Diego	  Association	  of	  Governments	  

Ex-‐Officio	  Members:	   	   	  

Amtrak	   Jonathan	  Hutchison	   	  
	   Amtrak	   	  
	   	   	  
Caltrans	   Bruce	  Roberts	   	  
	   Division	  of	  Rail,	   	  
	   California	  Department	  of	  Transportation	   	  
	   	   	  
California	  High-‐	  
Speed	  Rail	  Authority	  

Michelle	  Boehm	  
California	  High-‐Speed	  Rail	  Authority	  

	  

	   	   	  
Southern	  California	  
Association	  of	  
Governments	  

Art	  Brown	  
Councilmember,	  
City	  of	  Buena	  Park	  

	  

	   Member,	   	  
	   Southern	  California	  Association	  of	  Governments	   	  
	   	   	  

	  

  



BOARD	  AGENDA	  

	  
	  

 
Call to Order 

Pledge of Allegiance 

1. Public Comments 

Special Calendar 
2. Election of Los Angeles – San Diego – San Luis Obispo Rail Corridor Chairman 
 for 2014 

 
3. Election of Los Angeles – San Diego – San Luis Obispo Rail Corridor 
 Vice Chairman for 2014 
  
4. Approval of Appointments to Los Angeles – San Diego – San Luis Obispo Rail 

Corridor Executive Committee 
 Jennifer Bergener 
 

Overview 
 
In accordance with the Los Angeles – San Diego – San Luis Obispo Rail Corridor 
Agency bylaws, appointments must be made to the Executive Committee of the
Board of Directors. 
 
Recommendation 
 
Approve appointments to the Executive Committee of the Board of Directors. 

Consent Calendar (Items 5 and 6) 
All items on the Consent Calendar are to be approved in one motion unless a 
Board Member or a member of the public requests separate action or discussion on a 
specific item. 

5. Approval of Minutes 

Approval of minutes of the LOSSAN Board meeting of November 20, 2013. 

 

 

 

 

 



BOARD	  AGENDA	  

	  
	  

 
6. Los Angeles – San Diego – San Luis Obispo Rail Corridor Trends for 
 November 2013  
 Megan Taylor/Jennifer Bergener 
 

Overview 
 
The Los Angeles – San Diego – San Luis Obispo Rail Corridor Agency is a joint powers 
authority originally formed in 1989 that works to increase ridership, revenue, capacity, 
reliability, coordination, and safety on the coastal rail line between San Diego, 
Los Angeles, and San Luis Obispo.  A report on ridership, revenue, on-time 
performance, and customer satisfaction index for the passenger rail services on the 
Los Angeles – San Diego – San Luis Obispo rail corridor, including the Amtrak Pacific 
Surfliner and Coast Starlight, Metrolink, and COASTER, covering November 2013, is 
provided for review by the Board of Directors. 
 
Recommendation 
 
Receive and file as an information item. 

Regular Calendar 

7. Los Angeles – San Diego – San Luis Obispo Rail Corridor Agency Interim 
 Work Plan 
 Michael Litschi/Jennifer Bergener 
 

Overview 
 
The Orange County Transportation Authority has prepared a draft Interim Work Plan that 
provides a detailed scope of work, including budget and schedule, for planned 
Managing Agency activities during the 12- to 18-month Start-Up Term during which an 
Interagency Transfer Agreement will be negotiated between the Los Angeles – 
San Diego – San Luis Obispo Rail Corridor Agency and the State of California for the 
administration of state-funded Pacific Surfliner intercity passenger rail service. 
 
Recommendations 
 
A. Approve the draft Interim Work Plan, and direct Managing Agency staff to 

incorporate comments received from the Technical Advisory Committee and 
Board of Directors into the final document. 

 
B. Direct Managing Agency staff to return to the Board of Directors with a monthly 

progress report, including budget expenditures and tasks completed, as outlined 
in the Interim Work Plan. 
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8. Authorization of Los Angeles – San Diego – San Luis Obispo Rail Corridor 

Executive Staff to Open and Manage Bank Accounts 
 Michael Litschi/Jennifer Bergener 
 

Overview 
 
In response to federal legislation, banks have implemented new policies and procedures 
to verify the identity of persons authorized to open and manage banking deposit 
accounts. Before a bank will permit Managing Agency staff to open a new banking 
account on behalf Los Angeles – San Diego – San Luis Obispo Rail Corridor Agency, the 
Board of Directors must approve a resolution identifying the positions authorized to open 
and manage deposit accounts. 
 
Recommendations 
 
A. Approve Resolution No. 2014-001 authorizing the Managing Director, 
 Deputy Managing Director, Finance and Administration Officer, and Treasurer of 

the Los Angeles – San Diego – San Luis Obispo Rail Corridor Agency to open 
deposit accounts, manage or provide instruction regarding each account, and 
contract for other banking services as deemed necessary to manage the deposit 
accounts. 

 
B. Direct staff to work with Bank of the West to establish a new banking deposit 

account for the Los Angeles – San Diego – San Luis Obispo Rail Corridor Agency. 

Discussion Items 

9. Summer 2013 Pacific Surfliner Ridership Profile Survey Results 
Michael Litschi/Jennifer Bergener 
 
Amtrak staff will present the results of the winter 2013 ridership profiles conducted for the 
Pacific Surfliner corridor. 
 

10. Managing Agency Update 
Michael Litschi/Jennifer Bergener 
 
Managing Agency staff will provide an update on recent activities, including coordination 
with the San Joaquin Joint Powers Authority, discussions with Amtrak and the 
State of California regarding Pacific Surfliner operating costs for federal fiscal year 
2013-14, and planning for the transition of administrative duties from the 
San Diego Association of Governments to the Orange County Transportation Authority. 
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11. Managing Director’s Update 

12. Board Members’ Update 

13. Closed Session 

There is no Closed Session scheduled. 

14. Adjournment 

The next regularly scheduled meeting of this Board will be held at 
12:30 p.m. to 2:30 p.m. on Wednesday, February 19, 2014, at the Los Angeles Metro, 
Board Room – 3th Floor, One Gateway Plaza, Los Angeles, California. 
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• In August 2013, market research was 
conducted onboard Pacific Surfliner trains to 
obtain a demographic, behavioral, and 
attitudinal profile of Summer 2013 ridership.  

• Over 5,800 surveys were completed.  

 

 

CONFIDENTIAL & PROPRIETARY 



• Onboard surveys conducted               
August 14-18, 2013 

• Surveys were distributed to 
customers across the full service 
area of each individual train 

• A total of 46 trains were surveyed  
twice (23 trains surveyed once on weekday,                  

23 surveyed once on weekend) 

• On average, about 127 surveys 
were completed per train 

• Surveys distributed in English and, 
for the first time in Summer 2013, 
Spanish   
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CONFIDENTIAL & PROPRIETARY 
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• Satisfaction with the Pacific Surfliner 
experience (in stations and on trains) 

• Demographics 

• Overall travel behavior   

 
 

CONFIDENTIAL & PROPRIETARY 
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•Overall satisfaction with the onboard experience 93% 

•Safety and security 93% 

•Conductors (courteous and helpful) 92% 

•Interior cleanliness 90% 

•Announcements (delays, stops) 86% 

•Seat comfort 85% 

•Exterior cleanliness 84% 

•Clarity of announcements 82% 

•Cleanliness of windows 78% 

•Availability of schedules 77% 

94% 

93% 

94% 

90% 

88% 

86% 

84% 

86% 

77% 

78% 

Winter 

2013 

Summer 

2013 

96% 94% •Would recommend Amtrak California 

CONFIDENTIAL & PROPRIETARY 

Reflects customers who rate their experience as very/somewhat satisfied. 
Red triangles reflect a significant decline from Winter 2013 to Summer 2013.    
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•Overall satisfaction with the station experience 87% 

•Reservations and ticketing 91% 

•Sense of safety and security 89% 

•Functioning lights at the station 88% 

•Boarding process 86% 

•Friendliness and helpfulness of staff 86% 

•Cleanliness of the station 84% 

•Seamlessness of transfers 80% 

•Availability of printed materials 79% 

•Information about delays 74% 

87% 

91% 

88% 

88% 

87% 

87% 

84% 

81% 

80% 

74% 

•Cleanliness of restrooms 68% 67% 

Winter 

2013 

Summer 

2013 

CONFIDENTIAL & PROPRIETARY 

Reflects customers who rate their experience as very/somewhat satisfied. 
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TOTAL CUSTOMERS FIRST TIME CUSTOMERS 
(30% OF TOTAL REPORTED TRIPS) 

REPEAT CUSTOMERS 
(70% OF TOTAL REPORTED TRIPS) 

CONFIDENTIAL & PROPRIETARY 

Trip purpose among Summer 2013 customers... 

   8% COMMUTER TRIPS 

11% BUSINESS TRIPS 

 1% COMMUTER TRIPS 

  6% BUSINESS TRIPS 

  11% COMMUTER TRIPS 

  13% BUSINESS TRIPS 

92% LEISURE TRIPS 
  58% Vacation/recreation 
  23% Visit family/friends 
    6% Personal/family reason 
    2% School 
    3% Some other purpose 

76% LEISURE TRIPS 
  35% Vacation/recreation 
  31% Visit family/friends 
    7% Personal/family reason 
    2% School 
    2% Some other purpose 

81% LEISURE TRIPS 
  42% Vacation/recreation 
  29% Visit family/friends 
    7% Personal/family reason 
    2% School 
    2% Some other purpose 
Note:  Reflects self-reported trip purpose 
  



Ease and convenience 61% 

Traffic congestion 34% 

Station location 23% 

Past experience 22% 

Gas prices 19% 

Environmental friendliness 13% 

Recommended by someone 13% 

Top reasons for choosing Amtrak California... 
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High for: Caucasians (65%), business customers (65%),                                       
repeat customers (65%), those visiting friends/family (65%) 

High for:  commuters (29%), business customers (27%),  
LA to Orange County customers (28%) 

High for: Caucasians (24%), business class customers (24%),  
those visiting friends/family (26%) 

High for: commuters (35%), Hispanics (23%), repeat customers (21%),                  
weekday customers (21%), those visiting friends/family (23%) 

High for:  commuters (17%), business customers (16%),                                    
repeat customers (15%), LA to San Diego customers (15%) 

High for:  commuters (55%), business customers (46%), Caucasians (37%), 
repeat customers (38%), business class customers (40%),                                     

weekday customers (36%), LA to Orange County customers (45%),                   
Orange County to San Diego customers (36%) 

High for:  Asian/Pacific Islanders (16%), first time customers (27%),                        
LA to San Diego customers (15%) 

Note:  “high” scores reflect reasons that are significantly higher compared to total customers 
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TOTAL 
CUSTOMERS 

Winter 
2013 

Summer
2013 

Caucasian 60% 62% 

Hispanic 20% 19% 

Black 6% 6% 

Asian 12% 12% 

American Indian / Alaskan Native 3% 3% 

Filipino 4% 3% 

Pacific Islander 1% 1% 

Other 3% 2% 

CONFIDENTIAL & PROPRIETARY 
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TOTAL 
CUSTOMERS 

FIRST TIME 
CUSTOMERS 

REPEAT 
CUSTOMERS 

Winter 
2013 

Summer
2013 

Winter 
2013 

Summer
2013 

Winter 
2013 

Summer
2013 

Women 51% 56% 54% 59% 51% 55% 

Age (median) 40 yrs. 42 yrs. 36 yrs. 37 yrs. 41 yrs. 45 yrs. 

• Under 35 years old 42% 39% 49% 48% 41% 36% 

• 35 - 54 years old 30% 31% 25% 29% 31% 32% 

• 55+ years old 28% 30% 26% 23% 28% 32% 

Household income (median) $76K $75K $61K $64K $80K $81K 

Married 43% 43% 38% 41% 44% 44% 

Students 15% 14% 16% 20% 15% 11% 

Traveling alone 74% 60% 55% 41% 79% 68% 

Traveling round trip 75% 75% 66% 67% 78% 78% 
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TOTAL CUSTOMERS HISPANIC CUSTOMERS SPANISH-DOMINANT 
CUSTOMERS 

CONFIDENTIAL & PROPRIETARY 

84% LEISURE TRIPS 88% LEISURE TRIPS 81% LEISURE TRIPS 

91% COACH CLASS 91% COACH CLASS 84% COACH CLASS 

65% TRAVELING ALONE 61% TRAVELING ALONE 60% TRAVELING ALONE 

41% NEW CUSTOMERS 
(PAST YEAR) 

53% NEW CUSTOMERS 
(PAST YEAR) 

37% NEW CUSTOMERS 
(PAST YEAR) 

51% HAVE HOUSEHOLD 
INCOME OF <$50K 

58% HAVE HOUSEHOLD 
INCOME OF <$50K 

34% HAVE HOUSEHOLD 
INCOME OF <$50K 

16% PREFER SPANISH 
COMMUNICATIONS 

100% PREFER SPANISH 
COMMUNICATIONS 

4% PREFER SPANISH 
COMMUNICATIONS 

57% WOULD CONSIDER            
CAFÉ CAR IN FUTURE 

65% WOULD CONSIDER          
CAFÉ CAR IN FUTURE 

53% WOULD CONSIDER           
CAFÉ CAR IN FUTURE 

35% HAVE CHILDREN IN 
HOUSEHOLD 

32% HAVE CHILDREN IN 
HOUSEHOLD 

27% HAVE CHILDREN IN 
HOUSEHOLD 



12 

CONFIDENTIAL & PROPRIETARY 

$58,595,820 

$43,877,344 

$38,661,536 

$34,286,847 

$32,970,951 

$30,886,455 

$27,927,540 

$24,600,726 

$18,652,552 

$17,704,897 

$15,963,261 

$13,353,833 

$11,723,569 

$11,411,821 

$9,281,813 

$9,258,647 

$7,741,844 

$6,748,333 

$6,094,659 

$5,687,467 

$5,139,069 

$4,761,018 

$3,276,210 

$3,077,031 

$2,829,307 

$2,086,587 

$856,675 

Pacific Surfliner

Route A

Route B

Route C

Route D

Route E

Route F

Route G

Route H

Route I

Route J

Route K

Route L

Route M

Route N

Route O

Route P

Route Q

Route R

Route S

Route T

Route U

Route V

Route W

Route X

Route Y

Route Z

Source:  Amtrak’s Ridership and Ticket Revenue Reports 

Among short distance corridor routes, the Pacific Surfliner 
generated the highest ticket revenue in FY12. 
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11% 

33% 

10% 

16% 

40% 

12% 

12% 

16% 

11% 

9% 

24% 

17% 

27% 

21% 

16% 

12% 

33% 

12% 

10% 

10% 

9% 

14% 

11% 

8% 

14% 

5% 

10% 

8% 

10% 

3% 

8% 

21% 

2% 

30% 

19% 

6% 

9% 

10% 

2% 

36% 

39% 

41% 

49% 

24% 

47% 

37% 

54% 

66% 

61% 

30% 

46% 

47% 

55% 

54% 

64% 

28% 

46% 

63% 

51% 

53% 

59% 

54% 

59% 

61% 

54% 

50% 

42% 

16% 

26% 

22% 

12% 

34% 

21% 

23% 

17% 

25% 

23% 

22% 

15% 

17% 

24% 

11% 

26% 

38% 

23% 

27% 

34% 

21% 

28% 

21% 

23% 

38% 

33% 

2% 

3% 

12% 

5% 

4% 

6% 

3% 

3% 

2% 

7% 

2% 

6% 

5% 

11% 

2% 

4% 

2% 

9% 

3% 

5% 

3% 

8% 

2% 

3% 

Pacific Surfliner

Route A

Route B

Route C

Route D

Route E

Route F

Route G

Route H

Route I

Route J

Route K

Route L

Route M

Route N

Route O

Route P

Route Q

Route R

Route S

Route T

Route U

Route V

Route W

Route X

Route Y

Route Z

Business travel Commutation Visit family or friends / personal Vacation or recreation School

Source:  2007 – 2011 Amtrak Ridership Profile Studies 
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13% 

21% 

10% 

25% 

11% 

12% 

16% 

21% 

19% 

12% 

18% 

9% 

22% 

11% 

13% 

10% 

30% 

10% 

12% 

12% 

16% 

10% 

13% 

11% 

22% 

11% 

5% 

13% 

18% 

18% 

18% 

17% 

18% 

20% 

26% 

18% 

14% 

16% 

15% 

15% 

20% 

21% 

15% 

15% 

21% 

16% 

20% 

16% 

14% 

15% 

13% 

11% 

11% 

18% 

6% 

8% 

18% 

14% 

11% 

13% 

15% 

18% 

12% 

18% 

12% 

12% 

12% 

18% 

12% 

12% 

11% 

9% 

10% 

15% 

13% 

12% 

10% 

15% 

8% 

11% 

13% 

11% 

9% 

11% 

19% 

17% 

22% 

13% 

15% 

23% 

15% 

21% 

14% 

13% 

17% 

20% 

22% 

21% 

14% 

17% 

14% 

22% 

16% 

20% 

19% 

16% 

14% 

21% 

18% 

17% 

20% 

19% 

16% 

16% 

22% 

16% 

22% 

18% 

14% 

14% 

18% 

25% 

20% 

21% 

13% 

18% 

25% 

23% 

15% 

20% 

22% 

24% 

20% 

19% 

24% 

22% 

19% 

19% 

25% 

19% 

17% 

13% 

17% 

14% 

19% 

8% 

17% 

8% 

23% 

24% 

17% 

17% 

12% 

16% 

22% 

26% 

11% 

17% 

18% 

16% 

21% 

26% 

27% 

25% 

17% 

24% 

35% 

29% 

2010 Census

Pacific Surfliner

Route A

Route B

Route C

Route D

Route E

Route F

Route G

Route H

Route I

Route J

Route K

Route L

Route M

Route N

Route O

Route P

Route Q

Route R

Route S

Route T

Route U

Route V

Route W

Route X

Route Y

Route Z

18 - 24 25 - 34 35 - 44 45 - 54 55 - 64 65+

Source:  2007 – 2011 Amtrak Ridership Profile Studies 
  



15 

CONFIDENTIAL & PROPRIETARY 

49% 

44% 

52% 

40% 

42% 

49% 

45% 

49% 

42% 

38% 

41% 

48% 

41% 

46% 

46% 

47% 

46% 

53% 

56% 

31% 

38% 

39% 

41% 

38% 

43% 

38% 

39% 

45% 

51% 

56% 

48% 

60% 

58% 

51% 

55% 

51% 

58% 

62% 

52% 

59% 

54% 

53% 

54% 

47% 

44% 

69% 

62% 

61% 

59% 

62% 

57% 

62% 

61% 

55% 

2010 Census

Pacific Surfliner

Route A

Route B

Route C

Route D

Route E

Route F

Route G

Route H

Route I

Route J

Route K

Route L

Route M

Route N

Route O

Route P

Route Q

Route R

Route S

Route T

Route U

Route V

Route W

Route X

Route Y

Route Z

Male Female

Source:  2007 – 2011 Amtrak Ridership Profile Studies 
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44% 

14% 

22% 

11% 

7% 

5% 

15% 

10% 

12% 

13% 

12% 

9% 

6% 

5% 

13% 

9% 

8% 

9% 

10% 

9% 

22% 

10% 

14% 

16% 

10% 

22% 

21% 

24% 

28% 

8% 

37% 

14% 

14% 

23% 

25% 

24% 

22% 

21% 

16% 

27% 

11% 

14% 

18% 

25% 

16% 

17% 

26% 

27% 

25% 

17% 

21% 

24% 

17% 

24% 

26% 

23% 

33% 

37% 

27% 

32% 

38% 

40% 

31% 

33% 

32% 

37% 

38% 

35% 

34% 

31% 

29% 

32% 

34% 

37% 

31% 

35% 

27% 

30% 

37% 

31% 

33% 

27% 

25% 

9% 

24% 

51% 

14% 

41% 

39% 

29% 

27% 

32% 

33% 

27% 

32% 

26% 

45% 

47% 

36% 

32% 

38% 

35% 

30% 

24% 

21% 

41% 

24% 

27% 

38% 

21% 

22% 

2010 Census

Pacific Surfliner

Route A

Route B

Route C

Route D

Route E

Route F

Route G

Route H

Route I

Route J

Route K

Route L

Route M

Route N

Route O

Route P

Route Q

Route R

Route S

Route T

Route U

Route V

Route W

Route X

Route Y

Route Z

High school or less Some college College graduate Graduate school

Source:  2007 – 2011 Amtrak Ridership Profile Studies 
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24% 

17% 

4% 

31% 

13% 

7% 

17% 

18% 

17% 

14% 

20% 

11% 

14% 

10% 

11% 

16% 

22% 

12% 

13% 

20% 

15% 

19% 

17% 

14% 

25% 

14% 

21% 

25% 

25% 

17% 

12% 

21% 

13% 

15% 

21% 

18% 

27% 

23% 

21% 

15% 

19% 

15% 

27% 

26% 

20% 

24% 

26% 

21% 

26% 

19% 

22% 

24% 

19% 

29% 

23% 

18% 

16% 

20% 

17% 

22% 

20% 

22% 

19% 

22% 

24% 

23% 

26% 

22% 

19% 

18% 

26% 

17% 

25% 

22% 

19% 

32% 

27% 

20% 

30% 

20% 

22% 

18% 

23% 

12% 

13% 

17% 

11% 

18% 

13% 

17% 

15% 

16% 

14% 

13% 

17% 

25% 

15% 

17% 

10% 

18% 

18% 

17% 

15% 

14% 

15% 

19% 

18% 

13% 

17% 

14% 

14% 

12% 

16% 

22% 

10% 

17% 

25% 

15% 

18% 

8% 

15% 

11% 

17% 

12% 

13% 

22% 

12% 

12% 

13% 

13% 

12% 

13% 

8% 

17% 

11% 

12% 

14% 

12% 

10% 

9% 

20% 

25% 

9% 

17% 

20% 

9% 

12% 

10% 

10% 

11% 

15% 

8% 

27% 

19% 

9% 

5% 

11% 

11% 

8% 

5% 

5% 

8% 

6% 

6% 

14% 

6% 

5% 

2010 Census

Pacific Surfliner

Route A

Route B

Route C

Route D

Route E

Route F

Route G

Route H

Route I

Route J

Route K

Route L

Route M

Route N

Route O

Route P

Route Q

Route R

Route S

Route T

Route U

Route V

Route W

Route X

Route Y

Route Z

Less than $25,000 $25,000 - $49,999 $50,000 - $74,999 $75,000 - $99,999 $100,000 - $149,999 $150,000+

Source:  2007 – 2011 Amtrak Ridership Profile Studies 
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52% 

66% 

37% 

53% 

71% 

48% 

59% 

45% 

44% 

46% 

54% 

53% 

62% 

50% 

43% 

43% 

54% 

47% 

41% 

47% 

45% 

36% 

40% 

38% 

47% 

36% 

33% 

11% 

11% 

13% 

10% 

7% 

11% 

10% 

12% 

8% 

12% 

10% 

10% 

8% 

10% 

11% 

10% 

11% 

9% 

12% 

11% 

11% 

11% 

13% 

13% 

12% 

8% 

9% 

14% 

4% 

17% 

9% 

9% 

13% 

17% 

16% 

9% 

13% 

7% 

15% 

7% 

11% 

9% 

24% 

7% 

10% 

13% 

12% 

6% 

12% 

8% 

16% 

5% 

3% 

13% 

13% 

14% 

17% 

21% 

10% 

21% 

9% 

20% 

27% 

20% 

21% 

14% 

17% 

21% 

29% 

16% 

19% 

21% 

25% 

25% 

28% 

30% 

31% 

22% 

26% 

42% 

32% 

3% 

4% 

2% 

2% 

2% 

3% 

3% 

4% 

3% 

2% 

2% 

2% 

2% 

5% 

3% 

5% 

3% 

4% 

4% 

2% 

5% 

4% 

6% 

5% 

11% 

6% 

2% 

6% 

3% 

5% 

10% 

6% 

5% 

4% 

5% 

5% 

6% 

5% 

7% 

11% 

4% 

2% 

5% 

8% 

4% 

7% 

8% 

6% 

9% 

Pacific Surfliner

Route A

Route B

Route C

Route D

Route E

Route F

Route G

Route H

Route I

Route J

Route K

Route L

Route M

Route N

Route O

Route P

Route Q

Route R

Route S

Route T

Route U

Route V

Route W

Route X

Route Y

Route Z

Employed full-time Employed part-time College student Retired Homemaker Not employed/Other

Source:  2007 – 2011 Amtrak Ridership Profile Studies 
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72% 

62% 

87% 

47% 

72% 

86% 

86% 

65% 

82% 

67% 

79% 

87% 

78% 

86% 

85% 

90% 

75% 

94% 

84% 

89% 

92% 

81% 

88% 

91% 

64% 

93% 

86% 

88% 

13% 

6% 

5% 

16% 

17% 

7% 

14% 

7% 

27% 

7% 

7% 

11% 

6% 

7% 

6% 

8% 

5% 

4% 

14% 

3% 

6% 

30% 

3% 

7% 

8% 

5% 

12% 

4% 

8% 

5% 

4% 

5% 

11% 

5% 

9% 

2% 

5% 

4% 

4% 

10% 

5% 

3% 

3% 

2% 

5% 

4% 

6% 

3% 

6% 

4% 

4% 

21% 

4% 

33% 

5% 

7% 

10% 

5% 

4% 

4% 

3% 

4% 

3% 

3% 

3% 

6% 

3% 

5% 

4% 

4% 

5% 

3% 

2010 Census

Pacific Surfliner

Route A

Route B

Route C

Route D

Route E

Route F

Route G

Route H

Route I

Route J

Route K

Route L

Route M

Route N

Route O

Route P

Route Q

Route R

Route S

Route T

Route U

Route V

Route W

Route X

Route Y

Route Z

White African American or Black Asian Native Hawaiian / Pacific Islander American Indian / Alaskan Native Other

16% 

19% 

2% 

30% 

6% 

3% 

5% 

13% 

4% 

4% 

5% 

3% 

3% 

3% 

3% 

2% 

8% 

1% 

5% 

4% 

2% 

4% 

5% 

3% 

2% 

4% 
3% 

1% 

Hispanic 

 Note:  ethnic categories vary by route in Amtrak customer surveys; multiple responses accepted 
 Source:  2007 – 2011 Amtrak Ridership Profile Studies 



20 

CONFIDENTIAL & PROPRIETARY 

89% 

79% 

88% 

83% 

83% 

89% 

88% 

81% 

81% 

78% 

91% 

88% 

81% 

87% 

86% 

86% 

94% 

71% 

86% 

91% 

92% 

81% 

86% 

92% 

78% 

90% 

82% 

Pacific Surfliner

Route A

Route B

Route C

Route D

Route E

Route F

Route G

Route H

Route I

Route J

Route K

Route L

Route M

Route N

Route O

Route P

Route Q

Route R

Route S

Route T

Route U

Route V

Route W

Route X

Route Y

Route Z

Reflects percentage of 

respondents giving an                

80, 90, or 100 on a scale from                            

0 (very dissatisfied) to                       

100 (very satisfied) 

Source:  Amtrak’s CSI Report 
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Santa Barbara 

Bakersfield 

    Los Angeles 

     San Diego 
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Los Angeles 

San Diego 

Oceanside 

San Clemente 

City Pair:  Los Angeles and Orange County 
 52% non-business, 48% business (37% commuters) 
 62% making a day trip 
 77% traveling alone 
 53% men 
 77% employed, 10% students, 6% retired 
 68% college degree or higher 
 35% under 35 years old 
 45% married 
 30% have children in their household 
 Median annual household income:  $92K 
 Half white (55%), many Hispanics (19%) and 

Asian/Pacific Islanders (23%) 
 
 

 

City Pair:  Los Angeles and San Diego 
 79% non-business, 21% business (4% commuters) 
 23% making a day trip 
 64% traveling alone 
 56% men 
 65% employed, 16% students, 10% retired 
 60% college degree or higher 
 47% under 35 years old 
 37% married 
 25% have children in their household 
 Median annual household income:  $69K 
 Over half white (59%)), many Hispanics (18%) and 

Asian/Pacific Islanders (17%) 
 

City Pair:  Orange County and San Diego 
 85% non-business, 15% business (7% commuters) 
 53% making a day trip 
 45% traveling alone 
 55% women 
 68% employed, 11% students, 14% retired 
 61% college degree or higher 
 35% under 35 years old 
 50% married 
 29% have children in their household 
 Median annual household income:  $88K 
 Over half white (66%), many Hispanics (18%) and 

Asian/Pacific Islanders (15%) 
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