
Boardings Vs. Revenue Vehicle Hours (Fixed Route)
Moving Average Q4 2003 to Q2 2009
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Boardings (MA) Revenue Vehicle Hours (MA)

Fare Increase

Strike
Fare Increase

Q4 2003 Q3 2008 Added
Service

RVH 444,248           487,599           43,352             
Boardings 16,436,537       17,178,131       741,594           
Bdg./RVH 37.00               35.23               17.11              

Q4 2003 Q3 2008 Added
Service

RVH 444,248           487,599           43,352             
Boardings 16,436,537       17,178,131       741,594           
Bdg./RVH 37.00               35.23               17.11              
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Boardings Vs. Revenue Vehicle Hours (LDO - Local Directly Operated)
Moving Average Q4 2003 to Q2 2009

15,500,000

16,000,000

16,500,000

17,000,000

17,500,000

18,000,000

18,500,000

Q4 2
00

3
Q1 2

00
4

Q2 2
00

4
Q3 2

00
4

Q4 2
00

4
Q1 2

00
5

Q2 2
00

5
Q3 2

00
5

Q4 2
00

5
Q1 2

00
6

Q2 2
00

6
Q3 2

00
6

Q4 2
00

6
Q1 2

00
7

Q2 2
00

7
Q3 2

00
7

Q4 2
00

7
Q1 2

00
8

Q2 2
00

8
Q3 2

00
8

Q4 2
00

8
Q1 2

00
9

Q2 2
00

9

Quarter

B
oa

rd
in

gs

390,000

400,000

410,000

420,000

430,000

440,000

450,000

460,000

470,000

R
ev

en
ue

 V
eh

ic
le

 H
ou

rs

Boardings (MA) Revenue Vehicle Hours (MA)

Fare Increase

Strike Fare Increase

Q4 2003 Q3 2008 Added
Service

RVH 404,666           451,661           46,995             
Boardings 15,792,021       16,778,871       986,850           
Bdg./RVH 39.02               37.15               21.00              

Q4 2003 Q3 2008 Added
Service

RVH 404,666           451,661           46,995             
Boardings 15,792,021       16,778,871       986,850           
Bdg./RVH 39.02               37.15               21.00              
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Boardings Vs. Revenue Vehicle Hours (EDO - Express Directly Operated)
Moving Average Q4 2003 to Q2 2009
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Boardings (MA) Revenue Vehicle Hours (MA)

Fare Increase

Strike

Fare Increase

Q4 2003 Q3 2008 Added
Service

RVH 13,170             4,553               (8,617)             
Boardings 366,354           52,816             (313,538)          
Bdg./RVH 27.82               11.60               36.38              

Q4 2003 Q3 2008 Added
Service

RVH 13,170             4,553               (8,617)             
Boardings 366,354           52,816             (313,538)          
Bdg./RVH 27.82               11.60               36.38              
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Boardings Vs. Revenue Vehicle Hours (RDO - Rail Directly Operated)
Moving Average Q4 2003 to Q2 2009
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Fare Increase
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Fare Increase

Q4 2003 Q3 2008 Added
Service

RVH 1,001               1,603               603                 
Boardings 21,484             35,400             13,915             
Bdg./RVH 21.47               22.08               23.09              

Q4 2003 Q3 2008 Added
Service

RVH 1,001               1,603               603                 
Boardings 21,484             35,400             13,915             
Bdg./RVH 21.47               22.08               23.09              
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Boardings Vs. Revenue Vehicle Hours (LCS - Local Contracted Service)
Moving Average Q4 2003 to Q2 2009
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Fare Increase

Strike

Fare Increase

Q4 2003 Q3 2008 Added
Service

RVH 19,481             22,059             2,578              
Boardings 185,446           207,198           21,753             
Bdg./RVH 9.52                 9.39                 8.44                

Q4 2003 Q3 2008 Added
Service

RVH 19,481             22,059             2,578              
Boardings 185,446           207,198           21,753             
Bdg./RVH 9.52                 9.39                 8.44                
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Boardings Vs. Revenue Vehicle Hours (ECS - Express Contracted Service)
Moving Average Q4 2003 to Q2 2009
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Fare Increase
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Q4 2003 Q3 2008 Added
Service

RVH 483                  2,669               2,186              
Boardings 4,091               23,962             19,871             
Bdg./RVH 8.47                 8.98                 9.09                

Q4 2003 Q3 2008 Added
Service

RVH 483                  2,669               2,186              
Boardings 4,091               23,962             19,871             
Bdg./RVH 8.47                 8.98                 9.09                
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Boardings Vs. Revenue Vehicle Hours (RCS - Rail Contracted Service)
Moving Average Q4 2003 to Q2 2009

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

90,000

Q4 2
00

3

Q1 2
00

4

Q2 2
00

4

Q3 2
00

4

Q4 2
00

4

Q1 2
00

5

Q2 2
00

5

Q3 2
00

5

Q4 2
00

5

Q1 2
00

6

Q2 2
00

6

Q3 2
00

6

Q4 2
00

6

Q1 2
00

7

Q2 2
00

7

Q3 2
00

7

Q4 2
00

7

Q1 2
00

8

Q2 2
00

8

Q3 2
00

8

Q4 2
00

8

Q1 2
00

9

Q2 2
00

9

Quarter

B
oa

rd
in

gs

-

1,000

2,000

3,000

4,000

5,000

6,000

R
ev

en
ue

 V
eh

ic
le

 H
ou

rs

Boardings (MA) Revenue Vehicle Hours (MA)

Fare Increase Strike Fare Increase

Q4 2003 Q3 2008 Added
Service

RVH 5,446               5,054               (393)                
Boardings 67,141             79,884             12,743             
Bdg./RVH 12.33               15.81               (32.46)             

Q4 2003 Q3 2008 Added
Service

RVH 5,446               5,054               (393)                
Boardings 67,141             79,884             12,743             
Bdg./RVH 12.33               15.81               (32.46)             
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