MAau Than Phién Caa Pao Luat S6 6
Orange County Transportation Authority (OCTA)
Van Phong Dan Quyeén

OCTA

Luat S6 6 cia Pao Luit Dan Quyén nam 1964 néu rd |a "khéng mét ngudi nao & Hoa Ky s&, dua trén cac
nén tang vé ching téc, mau da hodc qudc gia goc, bi loai khong cho tham gia, bi tir chdi cac quyén Igi, hodc
bi ky thi trong bat c(r chuong trinh hodc hoat dong nao nhan su trg gilp vé tai chanh cua lién bang.”

OCTA ¢6 chinh nd luc hét sirc dé dam bao 13 tat ca cac chuong trinh, dich vu, hoat dong va cic quyén Igi
dugc xuc ti€én mot cach khong ky thi.

B&t cr ngudi nao tin rdng minh, vai tu’ cach la cad nhan hodc hdi vién clia bat c nhdm ngudi nao, da bi ky thi
trén cdn ban chiing tdc, mau da, ngudn gdc qudc gia, déu cd thé ndp mét dan than phién trong vong 180
ngay sau ngay dudc cho la bj ky thi 1én OCTA, Ban Quan Tri Van Chuyén Lién Bang (Federal Transit
Administration - FTA) hodac B6 Trudng Giao Théng. Hon nita, OCTA cam de doa, cam ép budc, va cam tham
gia vao hanh vi ky thi ndo khac déi véi bat c(r ai chi vi ngudi nay da ndp mot don than phién dé doi héi cac
quyén dugdc bao vé theo Dao Luat Sb 6.

Xin cung cAp chi tiét sau day:

Tén Quy Vi S6 bién Thoai

Dia Chi Buwéng Phd

Thanh Phé Tiéu Bang S6 Zip

(Nhirng) ngwdi bi ky thi (néu 1a ngudi nao khac khdng phai ngudi than phién)

Pia Chi Buwéng Phd

Thanh Phd Tiéu Bang Sé Zip

Ngay xay ra sy ky thi: i
Diéu nao sau day md ta dung nhat ly do ctia vu dwoc cho la ky thi (khoanh tron mét)

e Chung toc
e Mauda
e Ngubn Géc Québc Gia (Kha Nang Anh Ngir Gidi Han)

Néu quy vi khdng thé hodc khdng c6 kha ndng viét ban tudng trinh, nhung mudn OCTA diéu tra vé vu dugc
cho la ky thij thi ¢ thé than phién bang I8i ndi. Xin lién lac 714/636-RIDE va ndi chuyén véi mot Pai Dién
Lién Hé Khach Hang. Ngudi than phién sé dugc phong van bdi mot vién chic thich hgp dugc phép nhan cac
|5 than phién. Néu can, vién chlc nay sé gilp cho quy vi chuyén cac than phién bang I6i ndi thanh van ban.
Cac dich vu phién dich sé dugc cung cap cho tat ca nhirng ngudi than phién, néu can. Tuy nhién, tat ca cac
than phién phai dugc ngudi than phién hodc dai dién cua ho ky tén vao.




Xin mo ta vé sy viéc dwoc cho la ky thi. Cho biét tén va chirc vu clia cac nhan vién OCTA co lién quan néu
céN. Giai thl'gh nhﬂ’ng diéu gi d.:;x xay ra va nguw&i ma quy vij tin rang da chju trach nhiém. Xin dung mat sau clia
mau nay néu can thém cho trong.

Xin glri mau than phién ctia quy vi thdng cho OCTA t&i dia chi sau day:

Paddy Gough, Executive Director

Human Resources & Organizational Development
OCTA Office of Civil Rights

550 South Main Street

Orange, CA 92863

Quy vi da ndp don than phién cho bt clr co quan nao khac cua lién bang, tiéu bang ho&c dia phwong hay
chwa? (Khoanh tron mét) C6/Khéng

Co quan Nguwoi Lién Lac

Dia Chi BPuworng Phd, Thanh Phé, Tiéu Bang, Sé Zip

Co quan Nguwoi Lién Lac

Dia Chi But'ng Phé, Thanh Phé, Tiéu Bang, Sé Zip

Liét ké dwdi day la cac dia chi cua cac van phong tiéu bang va lién bang néu quy vi muén ndp don than phién
dwa theo Dao Luat So 6 trwc tiép cho mét hoadc ca hai co quan sau day.

Vin Phong Tiéu Bang Van Phong Lién Bang
Federal Transit Administration Region IX Federal Transit Administration
Office of Civil Rights Office of Civil Rights
201 Mission Street, Suite 1650 Title VI Program Coordinator
San Francisco, CA 94105-1839 East Building 5" Floor — TCR

1200 New Jersey Avenue, SE
Washington, DC 20590

T6i xac nhan rang t6i da doc sy cdo budc & trén va diéu nay dung theo sw hiéu biét, thong tin va tin twéng tot
nhat cda toi.

Chir ky ctia nguwdi than phién Ngay



