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2Orange County Transportation Authority

Awareness Campaign (May 15 – July 31, 2023)

Goals: 

• Create awareness, positive perception and anticipation for the 405 Express Lanes

• Educate the public and stakeholders about the benefits of the 405 Express Lanes and beyond

Target Audiences:

• Residents and businesses along the 405 Express Lanes corridor 

• Workers/commuters along the 405 Express Lanes corridor 

• Stakeholders along the 405 Express Lanes corridor 

• Elected officials

• Community leaders

• Chamber/business associations

• Schools

• Civic organizations

• General public – upstream and downstream
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Less Driving. More Living.
There are functional benefits such as cutting commute time and driving with more 

predictability. But it is the emotional benefits about what this means to our residents’ 

lives that gives the campaign it’s power.

The 405 Express Lanes ultimate benefit is that it saves time. And by showing the things 

that are the most important ways we choose to spend our time, we make the most 

meaningful connection.

When you consider those types of benefits, it makes a small toll charge to use the 405 

Express Lanes seem like a very, very small price to pay.
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Brochure
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Microsite: 405ExpressLanes.com
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Microsite: 405ExpressLanes.com
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Tactics:

• Paid search

• Paid social

• Waze

• Geo-location

• Traffic radio

• Streaming radio

• Grassroot outreach
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Thank you!
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