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405 Express Lanes
Marketing Update



Awareness Campaign (May 15 - July 31, 2023)

Goals:

e Create awareness, positive perception and anticipation for the 405 Express Lanes
e Educate the public and stakeholders about the benefits of the 405 Express Lanes and beyond

Target Audiences:

¢ Residents and businesses along the 405 Express Lanes corridor
e Workers/commuters along the 405 Express Lanes corridor
e Stakeholders along the 405 Express Lanes corridor
e Elected officials
e Community leaders
e Chamber/business associations
e Schools
e Civic organizations
e General public — upstream and downstream
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Awareness Campaign (May 15 - July 31, 2023)

Less Driving. More Living.

There are functional benefits such as cutting commute time and driving with more
predictability. But it is the emotional benefits about what this means to our residents’
lives that gives the campaign it's power.

The 405 Express Lanes ultimate benefit is that it saves time. And by showing the things
that are the most important ways we choose to spend our time, we make the most
meaningful connection.

When you consider those types of benefits, it makes a small toll charge to use the 405
Express Lanes seem like a very, very small price to pay.
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Coming in Fall 2023.

The 405 Express Lanes will help keep traffic
flowing here like never before.

The new 405 Exprezz Lanes cover the 18 mile atrstch betwsen the SA-T3
frasway in Coota Msea and the 1-605 fresway near tha LA County ins with
two lanec in sither diraction.

Muttiple accsee points along the Expracs Lanse provids plenty of
opporunities 1o get an and off the lanes. even if your joumey is a short ane

S Diega Pwr § nes toll road will open Your FasTrak transponder opens Everybody with a FasTrak is welcome
& - - - -
! ou do with all the time up a whole new way to enjoy the drive. on the new 405 Express Lanes.
ok n M\

8 | california because they want to spand more Because everyone using the 405 Express Lanes is required to have & transpander, All vehicles, including motorcycles, must have a FasTrak

4 a5 we'd much rather be doing, like enjoying traffic will always be as fres flowing as possible. Al tolls will be collectsd transponder to use the 405 Express Lanes. There are different
«oved ones, not sitting in traffic. The new 405 slectronically, with no toll booths or cash payments to slow you down. rates for different types of uses, 25 well as varisble toll
= congestion, helping you get o the things. amounts which will be displayed on slectronic overhead signe
Y The new 405 Exprass Lanes join a vast network of established FasTrak freeways in a3 you enter.

the state, and your FasTrak account gives you acoess to them all. Simply attach the
tranzpendar 10 your vehicls and you ars good to go.

How much do you nead o pay? ol
Driver Type Peak Haurs Han Pesk Hours

) |5 sela Drivers Toll Charged Free

£ wosepressansscom
& 2Persan Free First 31/2 years.
‘:tr::%’ Campaols Toll Charged Toll charged afier 31/2 years.
A%, 3 Person
lifz= carpools Fime s
Clean Air Vehicles .

&5 fr Discounted Tol Diacounted Tol'

Smoother and safer too.

Pp—

Motoreycle Free Free

road is more than just ‘Should you experience any kind of car rouble, we've got you coversd. Our traffic

center keeps a close watch on the Express Lanes and wil dispatch (Bé:%’ Disabled Person

cur free tow truck service to help o you within minutss. Just put on your emergency Licerse Plate Free Free
fashers, call 911 and we'll tske care of the rest
Dasignates .
g Veterans free free

s enpected 1o be reduced by nearty 30
Life. On time. #2”, making your drive time more predictable

‘Stuies have shown that driing in heavy traffic concitions leads to graater dF
. anisty and aggressive behaicr”. Free-flowing traffic ient just mare
connvenint, s good for your health

=
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Everybody benefits from the new 405 Express Lanes.

2 Rush-hour commuting time is expected to be reduced by nearly 30 minutes. And thar's
not just for the folks using the Express Lanes. Sy reducing the number of solo drivers in
the regulsr lanes, commuts time in the regular lanes is expacted to be reduced by neary
30 minutes too.And, any excess tolls collected beyond what's needed for operations
will be: used to fund other improvements along the comidor. For example, to date the &1

Ease Congestion

The Exgress L thelas, Expreza Lanea have provided over §22 million dollara in fresway improvementz along
don’t drive in the Express Lanes. Since the Express Lanes wil be flowing the 91 comidor.
frely. theyl be able o sccommodate & lamge volume of taffic. That
mesang feveer peopsle in the reguiar knee and improved commute mes: For further , please viait us at com.

Brochu re el pl Reducing traffic is beautiful on so many levels.
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Opening

FALL
2023

Less driving,
More living.

Opening in Fall 2023, the new 405 Express
Lanes will reduce traffic congestion. Traffic
that moves lets you go with the flow and
connect sooner to your best things in life.
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Where do the 405 Express Lanes travel?

2 7 16

Entry and exit points Miles of Express Lanes

New lanes traveling in
each direction

I ! ‘ oy i

mvrEn Santa Ana

"‘ 2N Express

How Much Do | Need to Pay?

The tolls can vary by hour, day of the week and direction of travel. Traffic volumes are
continuously monitored and if warranted, tolls are adjusted quarterly.

Designated Disabled Person
License Plate

Solo 2 Person 3+ Person
Drivers Carpools Carpools Veterans

Peak Hours

Peak Hours
Toll

Peak Hours Peak Hours

Toll

Peak Hours
Toll

Free

Free

Non-peak hours Non-peak hours Non-peak hours Non-peak hours

Free for the first 3 /2
years

Non-peak hours
Toll

Free Free

Free

) e

Clean Air Vehicles Motorcycles

All vehicles, including motorcycles, must
have a transponder. Motorcycles are
allowed free travel at all times.

Clean Air Vehicles will be permitted to
ride for free or at a discount during all
hours of the day.
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Frequently Asked Questions

About the Project

© When is the 405 Express Lanes going to be open? Investing in the Future

Traffic along the corridor is expected to grow approximately

35 percent by 2040. Improvements are needed to enhance
©® When can we sign up for accounts? traffic flow, accommodate growing traffic demand, relieve
congestion, and improve overall mobility.

The new 405 Express Lanes, new general-purpose lanes

e When will we know toll schedules? and new local bridges of the 1-405 Improvement Project -
are expected to improve the drive for everyone at all times
of day, whether they choose to use the Express Lanes or
regular lanes.

© Are transponders required on 405 Express Lanes?

FOR CONSTRUCTION UPDATES

h Visit the I-405 Improvement Project

Microsite: 405ExpressLanes.com
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Tactics:

e Paid search

e Paid social

e Waze

e (eo-location

e Traffic radio

e Streaming radio

e Grassroot outreach
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About 710,000 results (0.39 seconds)

Orange County Transportation Authority
== https:/octa.net» |-405-Improvement-Project

Overview - Orange County Transportation Authority
1-405 Improvement Project. OCTA in cooperation with Caltrans is improving 16 miles of
the San Diego Freeway (I-405) between State Route 73 (SR-73) ..

a Streetsblog
== hitps:/la.streetsblog.org » 2022/09/28 » where-metro-. H

Where Metro and Caltrans Are Widening the 405 Freeway
Sep 28, 2022 — East to west, Metro's four current 405 Freeway expansion projects
are: Add two new lanes between Wilmington Avenue and Main Street - in the city ...

https:/a.streetsblog.org » 2022/06/01 » metro-and-the

Metro and the Future of the 405 Freeway Corridor
Jun 1, 2022 — Last year, Metro increased its annual freeway expansion budget by a
whopping 80 percent. This year, the agency has proposed an 33.5 percent ...

Road Traffic Technology
https://www.roadtraffic-technology.com » projects » 4.

1-405 Improvement Project, California, US - Verdict Traffic
The 1-405 highway is one of the busiest and most congested freeways in Orange
County. The improvements are expected to reduce congestion, enhance operations

12:35
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OCTA 405 Express Lanes

Sponsored

Less driving

Learn More

Qv

22 likes

New 405 Express Lanes open in late 2023.
What will you do with all the spare time youll have?.

(* 700 m Jefterson A

234 Mystery Lane, N

‘You have a reminder from Celsius Energy
in your Waze Inbox.
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Thank you!
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