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Notice to Public

Potential Bus Service Reductions
Effective September 2009
Through June 2010

NOTICE IS HEREBY GIVEN that the OCTA Board of
Community Meetings Directnrs will hold a public hearing at 9:00 a.m. on
May 12, 13, 14, 2009 Friday, May 22, 2009, at QCTA Headquarters, 1st Floor,
LS . Room 154, 600 South Main Strest, Orange, CA. The
public hearing shall be for the purpose of considering
Public Hearing major servica reductions.
May 22, 2009

Tell OCTA Direct! =

Description of the Service Reduction Program:
See Potential Service Reductions listed previously.

Description of Service Area: The service areas affected
by the potential service reductions include Orange, Los
Angeles, Riverside and San Bernardino counties.

Notificacion al
Publico

Posibles Reducciones al Servicio de
Autobuses

En Efecto Entre Septiembre del 2009
y Junio del 2010

Juntas Comunitarias
12, 13y 14 de Mayo del 2009

Relocation: No person, families or businesses will b
displaced by the potential sarvice reductions.

Comprehens ive Planning: The necessity for the bus
service reduction program is the result of state and loczal
revenue declines and an analysis of feasible bus service
conducted by OCTA.

Elderly and Persons with Disabilities: The service
reduction program may affact public transit availability
for the elderly and persons with disabilities who utilize
fixed route bus and ACCESS paratransit service.

Fublic Participation: Interestad persons may submit,

Audiencia Publica crally or in writing, recommendations and avidence
22 de Mayo del 2009 with respact to the potential bus service reductions.
A description of the potential bus service reduction
program will be available for public inspection between
April 23, 2009 and May 22, 2009. Please contact
the Clerk of the Board, Wendy Knowles, at the OCTA
Administrative Offices, 550 Scuth Main Street,
OCTA

P.0. Box 14184, Orange, CA 92853-1584.
Telephone (714) 560-5676

Orange County Transportation Authority
550 South Main Street P.0. Box 14184
Orange, CA 92863-1584

714.636.RIDE (7433) » www.ccta.net
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OCTA
Aviso de Audiencia Publica

ORANGE COUNTY TRANSPORTATION AUTHORITY
RE: Program do Reduccion al Sorvico do Autobus
22.do mayo dol 2000

AVISO POR LA PRESENTE ES DADO que la Junta Directiva de la Autoridad
da Transportacion del Condado de Orange (OCTA) tendré una audiencia
piblica a las 9:00 de la mafiana el viemes, 22 de mayo del 2009, en ol [a Sodo
de la Autoridad de Transportacion del Condado de Orange, 600 South Main
Stroot, Orange, CA. La audiencia pablica soré para el proposito do considerar:
camblos mayores do rutas y raducclones de servicio, y posiblemente la
discontinuacion de algunos servicios, en su totalidad o en parte, durante los
dlas do semana y/o los fines de semana. El programa de reduccion do servicio
ostd siendo considerado en respuesta a la severa reduccidn do asistencia para
las operaciones causada por la economia estatal y local declinante que afecta
Ia recaudacion de impuostos y la reducclon de los fondos do la Asistencia
Estatal do Transito (STA, pos sus sigls on Inglés) para las operaciones de
trangporto publico,

Doscripeion do la posible Reduccion del Servicio : El servicio noctumo
“Night Ow!" en las rutas 43, 50, 57 y 60 podria ser eliminado.

Durante los dias de semana y fines de semana, podrian haber ajustes en las
rutas y reducciones en horas y frocuoncia do orvicios on Ias rutas 26, 29, 37,
38, 42,43, 47, 60, 63, 54, 55, 57, 60, 64, 66, 70, 71, 83, 89, 91 y 794,

Durante los dias de semana y fines (18 semana, podrian haber ajustes en las
rutasy horas y posibllidad
do eliminacion de una o mas de las siguientes ok 0| 20,21, 24,25, 30, 33,
35, 46, 51, 56, 59, 62, 72, 74, 75, 76, 79, 62, 87,131, 145, 147, 164,
167, 172, 173,176, 177, 178, 187, 188, HH HIS ZDS 211, 212, 213, 216,
410, 411, 430, 483, 454, 462, 463, 464, 472, 473, 480, 482, 490, 693, 701,
721,757 y 758,

Los cambios aprovados entrarén en efecto empezando ol 13 de septiembre
del 2009.

El posible camblo en el servicio de autobus esta bajo la Seccion § (i)(3) del
Urban Mass Transportation Act de 1964 (Federal Transit Act, emmendado), asl
como bajo el proceso de audiencia publica de la Autoridad de Transportacion
del Condado de Orange para cambios en la politica de Servicios y Tarifas, y por
tal requiore una audioncia publica,

Doscripeion dol Area do Servico: Las dreas do servicio afectadas por ol
programa de posibles reducciones de servicio incluyen los condados do
Orange, Los Angeles, Riverside y San Bernardino.

Recolocaclén: Ninguna parsona, famillas ni nagocios serdn desplazados por
las posibles reducciones de servicio,

Planificacion Completa: La necesidad del programa de reduccién de servicio
o8 el resultado de reduccion de ingresos estatales y locales y de un analisis do
servicio de autobuses realizado por la OCTA/

araduccion
foctar I p ¥te pabli

I personas do odad avanzada y parsonas con discapacidades que utizan el
serviclo de autobus,

Piiblica; Las verbalmento
o por escrto, las racomendaciones y evidencias con respecto a la posiblo
roduccion de servi, Una descripcién do la posible reduccién de sorvicos

23 do abril ol 2000 al 22 do
mayo del 2009, Sirvase contactar a a Secretara do la Junta Diroctiva, Wandy
Knowles, en las Oficinas Administrativas do la OCTA, 550 South Main Street,
P.O. Box 14184, Orango, CA 926631664, Toldfonos (714) 560-5676

Durante la Audiencia Pablica: la Junta Directiva de la OCTA proporcionard
@ personas o agencias interesadas, la oportunidad de someter, verbalmente
0 por escrito, evidencia y recomendaciones con respecto a los efectos de la
reduccion de servicio.

TODAS LAS PARTES INTERESADAS on la audicion publica son invitadas a
somter, por escrito, evidenciay

al programa de posibles reducciones de servicio. Los comentarios escritos
pueden ser dirigidos al la Secretaria de la Junta Directiva:

Wendy Knowlos, Clerk of the Board
Orang County Transportation Authorlty
550 South Main Stroet
PO, Box 14184
Orange, CA92863-1564
Telefono (714) 660-5676

O lidme al servicio de atencion al Cliente de la OCTA al (714) 636-RIDE,
extension 2, o desde el sur del Condado de Orange al (800) 636-RIDE,
extension 2. O visite www.octa. para U8
comentarios on linea,




Community Meeting Notice /N Aviso de Junta Communitaria
Potential Bus Service . Posible Reduccion de

Reductions Servicio de Autohus
Effective September 2009 En efecto entre Septiembre del 2009
Through June 2010 y Junio del 2010

Plan To Attend! $=4

Planee Atender!

The recent economic crisis, declining sales tax revenues and
elimination of state transit funding are unfortunately forcing
Orange County Transportation Authority (OCTA) to reduce bus
service. Your input is important to us. Please attend any of

the following meetings and comment on the potential service
reduction program.

La reciente crisis economica, la reduccidn en recaudacion de impuestos
a las ventas y la eliminacion de la financiacion estatal para trénsito
desafortunadamente estan forzando a la Autioridad de Transportacion del
Condado de Orange (OCTA) a reducir el servicio de autobis. Su opinién es
importante para nosotros. Sirvase atender cualquiera de las siguientes
reuniones y te sobre el prog! de reduccion de servicio.

Como parte del programa de reduccidn de servicio, no solo el servicio
nocturno “Night Owl” podria ser eliminado, pero tambien podria haber
ajustes, cambios de frecuencia y reduccion de horas de servicio en

la mayoria de las rutas, incluyendo la posibilidad de la eliminacidn
completa de algunas rutas. Estos cambios en el servicio podrian afectar la
disponibilidad del servicio complementario de paratrénsito, ACCESS.

As part of the service reduction program, not only may

Night Owl Service be eliminated, but there may be routing
adjustments and frequency and service hour reductions on
most routes, including the possibility of complete elimination
of some routes. These service changes may also impact the
availability of ACCESS complementary paratransit service.

Tuesday, May 12, 5:30 — 7:30 p.m.
Anaheim City Hall East, City Council Chambers, 1st Floor
200 South Anaheim Boulevard, Anaheim, CA 92805

Served by bus routes: 42, 42A, 47, 47A, 147

Wednesday, May 13, 5:30 — 7:30 p.m.

OCTA Headgquarters, 1st Floor, Room 154

600 South Main Street, Orange, CA 92863
Served by bus routes: 53, 56, 83, 147, 453, 757

Thursday, May 14, 5:30 — 7:30 p.m.

Laguna Hills Community Center, Heritage Room
25555 Alicia Parkway, Laguna Hills, CA 92653
Served by bus routes: 87, 91

For more information on the potential bus service reduction
program or to provide your comments online, visit www.octa.net.
To plan a bus trip to these community meetings, visit
www.octa.net/tripplanner or call (714) 636-RIDE (7433).

Martes, 12 de mayo, 5:30 — 7:30 p.m.
Anaheim City Hall East, City Council Chambers, 1st Floor
200 South Anaheim Boulevard, Anaheim, CA 92805
Servido por las rutas: 42, 42A, 47, 47A, 147

Miercoles, 13 de mayo, 5:30 — 7:30 p.m.
OCTA Headquarters, 1st Floor, Room 154
600 South Main Street, Orange, CA 92863
Servido por las rutas: 53, 56, 83, 147, 453, 757

Jueves, 14 de mayo, 5:30 — 7:30 p.m.
Laguna Hills Community Center, Heritage Room
25555 Alicia Parkway, Laguna Hills, CA 92653

Servido por las rutas: 87, 91

Para mayor informacidn sobre el programa de posible reduccion del
servicio de autobts o para dar sus comentarios, visite www.octa.net.

Para planear su viaje en autobs a estas juntas communitarias, visite
www.octa.net/tripplanner o llame al (714) 636-RIDE (7433)
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Community Meetings for Potential Bus Service Reductions

Effective September 2009 Through June 2010

Tuesday, May 12, 5:30 — 7:30 p.m. Thursday, May 14, 5:30 — 7:30 p.m.
Anaheim City Hall East, City Council Chambers, 1st Floor ~ Laguna Hills Community Center, Heritage Room
200 South Anaheim Boulevard, Anaheim, CA 92805 25555 Alicia Parkway, Laguna Hills, CA 92653
Served by bus routes: 42, 42A, 41, 47A, 141 Served by bus routes: 87, 91

Wednesday, May 13, 5:30 — 7:30 p.m.

OCTA Headquarters, 1st Floor, Room 154

600 South Main Street, Orange, CA 92863
Served by bus routes: 53, 56, 83, 147, 453, 757

For more information or to plan a bus trip, visit
www.octa.net or call 714-636-RIDE (7433)

Public Hearing Friday, May 22nd, 9:00 a.m., OCTA Headquarters, 1st Floor, Room 154, 600 South Main Street, Orange, CA 92863
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Hop ctia Cong Déng Vé Viéc C6 Thé Giam

!

C6 Hiéu Luc Tir Thang Chin 2009 Téi Thang Sau
2010

Tell OCTA Direct

Cho OCTA Biét Truc Tiép!

Cudc khiing hoang kinh té madi day, su sut
giam thu nhap dem lai tif thué budn ban va su

loai bé viéc tai trg cho viéc di chuyén trong

tiéu bang ching may budc OCTA phai giam

bt dich vu xe buyt. Y kién déng gép ciia quy

vi rdt quan trong déi véi chiing téi. Xin vui

long tham du bt cd budi hop nao sau day va

gop y vé viéc co thé co chuang trinh giam bét dich vy.
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Trong khuén khé chuong trinh gidm bét dich

Potential Bus Service Reductions WEH H2 8o Ao 24 ofzh vy, khéng nhing Dich Viy Night Owl ¢6 thé b
Effective September 2009 &2 (Night Owl Service) & ko] ofu] et ¢4t bs, ma con c6 thé phai diéu chinh lai cic
o) ol A e i, w2k 7hE =4, tuyén dudng va giam bét tan sudt va s6 gic
Thfo“gh June 2010 +3 ’l F 33 AN e A | %] 2] phuc vu cho da s6 cic tuyén dudng, bao gém
VA E A&HYL kha ning loai bd hoan toan mét sé tuyén dudng.
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. . - i & " Anaheim City Hall East, City Council Chambers,
Anaheim City Hall East, City Council Chambers,
Servicio de Autobuses e e 15t Floor 200 South Anaheim Boulevard, Anaheim, CA 92805
En Efecto Entre Septiembre CA 92805 ! ’ Bugc phuc vy béi cac tuyén dung xe buyt:
del 2009 y Junio del 2010 W] 22§80 1o 4: 42, 42, 47, 47A, 147 AT TS
q ~ § ThiTy, 13 Thang Nam, 5:30 - 7:30 t6i
52139 2.9, 5:30-7:30 p.m. OCTA Headquarters, 1st Floor, Room 154 600
ﬁﬁjﬁgiﬁk'}‘i\\ﬁﬂ&iﬁ OCTA Headquarters, 1st Floor, Room 154 South Main Street, Orange, CA 92863

600 South Main Street, Orange, CA 92863 Bugc phuc vu bdi cic tuyén duding xe buyt:
W24 -2 4 4d: 53, 56, 83, 147, 453, 757 53,56, 83, 147,453,757
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Room 25555 Alicia Parkway, Laguna Hills, CA 92653 Room 25555 Alicia Parkway, Laguna Hills, CA 92653
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Budget (risis
Impacts OCTA Service

California’s budget crisis has had a tremendous impact on transit systems across
the state. OCTA faces a budget deficit of millions of dollars due to cuts in state
funding and a dramatic decrease in sales tax revenue, which helps fund transit
service. OCTA has implemented a number of cost-saving measures to address the
issue including a hiring and wage freeze and modest reductions to fixed route bus
service. Unfortunately, as the economic condition continues to decline, additional
service cuts will be necessary and may impact ACCESS service.

Based on Americans with Disabilities Act guidelines,
OCTA must provide ACCESS service within a */:-mile
corridor of where the fixed route buses travel during the

A Look Inside

same days of the week and time of day as the fixed route Did You Know You Can
Help OCTA Save Money?

page 2

service. To date, service reductions have had minimal
impacts on ACCESS; however, future service
reductions may affect the availability of ACCESS Drivers Awarded for
service in some arcas, particularly weckend and carly Exceptional Service
morning or late night service. (over) RN
Customer Privacy
page 4




BUS SERVICE REDUCTIONS | COMMUNITY MEETINGS | PUBLIC HEARING | FAQ n‘

Notice to Public of Potential Bus Service Reductions
Effective September 2009 Through June 2010

The above links provide information about the potential

service reduction due to the economic crisis. You can .

also learn about the community meetings and public Give us your feedback now - p»
hearing where you can attend and provide your comments.

Or, you can provide your comments now by clicking
on the link to the right.
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Potential Service Reduction:
How to Ride a Bus
Schedule & Maps
eBusbook - NEW!

Passes and Fares

Budget Crisis
Communications

Trip Planner
Service Change Highlights

Riders’ Alerts/Route
Detours

Employer Pass

University Pass

College Pass

Safety, Security and Graffiti
Outreach Programs

Access Service

Senior Mobility Program
Vehicle Transfer Program

Bus Rapid Transit
OC Express Bus
El FEATURED LINK

C /‘/\

Orange County, in
the palm of your hand.

El QUICK LINKS

El BOARD INFORMATION

Board of Directors/N 4

Reduced Funding and Sales Tax Revenue
Cause Service Reductions

ESPANOL | 2301 | 1% | Ting Vist e e g

BUS SERVICE REDUCTIONS COMMUNITY MEETINGS J PUBLIC HEARING m

The recently approved state budget resulted in
devastating impacts for Orange County bus riders. The
Legislature reduced the State Transit Assistance program,
the only ongoing source of state funding for day-to-day
transit operations, representing a loss of more than $17
million through June. Next year these funds will be
eliminated completely -- resulting in a loss of
approximately $100 million over the next five years.

JuLY 08
THROUGH

The continuing economic crisis and declining sales tax
revenue also have reduced available funding for transit
services. Even with the extensive cost-cutting measures
already taken by the Orange County Transportation
Authority (OCTA), these significant funding reductions
mean that the current level of bus service can no longer be sustained. OCTA is
planning a large service reduction program that includes the following potential
service changes effective September 2009 through June 2010.

State Transit
Assistance Program

Potential Service Reductions
Night Owl Service on routes 43, 50, 57 and 60 may be
eliminated.

On weekdays and weekends, there may be route
adjustments and reductions of service hours and
frequency on routes 26, 29, 37, 38, 42, 43, 47, 50, 53, 54,
55, 57, 60, 64, 66, 70, 71, 83, 89, 91 and 794.

On weekdays and weekends, there may be route
adjustments and reductions of service hours and
frequency including the possibility of discontinuation of
one or more of the following routes: 01, 20, 21, 24, 25,
30, 33, 35, 46, 51, 56, 59, 62, 72, 74, 75, 76, 79, 82, 85,
86, 87, 131, 145, 147, 164, 167, 172, 173, 175, 177, 178,
187, 188, 191, 193, 206, 211, 212, 213, 216, 410, 411,
430, 453, 454, 462, 463, 464, 472, 473, 480, 482, 490,
693, 701, 721, 757 and 758.
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OCTA Orange County Transportation Authority

Potential Service Reductions,
Proposed 2009 SEPT Service
Change

How to Ride a Bus
Schedule & Maps
eBusbook - NEW!
Passes and Fares
Budget Crisis

Proposed September 2009 Service Change

Communications
Trip Planner The proposed September 2009 Service Change
March 2009 Service Change summarizes upcoming service adjustments to the Proposed September, 2009
Riders' Alerts/Route OCTA bus system. Many trip reductions are being
< D':’""P proposed to balance operating costs with the PI"O posed
SOy reduced budget. If approved, the proposed changes -
University Pass indicated here will be implemented on September se rVIce
College Pass 13, 2009.

Safety, Security and Graffiti c h a n g e

Outreach Programs The proposed changes are indicated in the chart

Access Service below by route number and day of the week. Interactive map
Senior Mobility Program m T
Vehicle Transfer Program We welcome your comments on the proposed 1 f- = I— -m-

service changes. To send us your feedback, please
click here

Bus Rapid Transit
OC Express Bus

Give us your feedbac

Los prop tos cambios principales del Servicio de Septiembre de 2009 de autobuses
resumen las préximas mejoras al servicio del sistema de autobuses OCTA. Muchas de
estas mejoras seran hechas para balancear el costo operativo con el reducido
presupuesto. Si estas mejoras se aprueban, los cambios incluidos en esta pagina
entrardn en efecto el Septiembre 13 de 2009.

jusi@lick m

Orange County, in
the palm of your hand.

Ewitter

Tbownload a PDF of the Proposed September 2009 Service Change

Quick Links +

PROPOSED SEPTEMBER 2009 SERVICE CHANGE
El BOARD INFORMATION

Board of Directors/M |5 LINE DAY SCRIPTI

FREQUENCY REDUCTION - Increase interval between buses
26 | YORBA LINDA / COMMONWEALTH MON -FRI__| Moming and aftemoon peak hours
29 | BEACH BOULEVARD MON-FRI | Increase from 15 to 18 minutes south of Artesia

Increase from 45 to 54 minutes north of Artesia
Increase from 60 to 65 minutes

33 | MAGNOLIA STREET

SUNDAY
uog




Proposed September 2009 Service Change

Click and drag to navigate the map. Then move your cursor over your route or category below for more details.
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Ewitter
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Hey there! OCTABusUpdates is using
Twitter.

Twitter is a free service that lets you keep in touch with people
through the exchange of quick, frequent answers to one
simple question: What are you doing? Join today to start
receiving OCTABusUpdates's updates.

mo OCTABusUpdates

OCTA
eNEWS

May 14, 5:30-7:30pm Community
meeting in Laguna Hills re:
Potential Bus Service Reductions-
Sep'09 - Jun'l0 -

http://www.octa.net/reduce._...

about 7 jo from web

May 13, 5:30-7:30pm Community meeting at OCTA re:
Potential Bus Service Reductions-Sep'09 - Jun'10 -
http://www.octa.net/reduce_...

about 7 web

May 12, 5:30-7:30pm Community meeting in Anaheim re:
Potential Bus Service Reductions-Sept '09 - Jun '10
~http://www.octa.net/reduce_...

veb

EXTENDED-Route 701-Detour, Effective 4/24/09 to 5/15/09
all NB buses due to road construction. visit
http://www.octa.net/rider_a...

PM May 4t veb

Follow this link for monthly transportation updates and
news http://www.octa.net/corpad0...

Route 25-Detour due to road construction in Westminster.
Effective 5/1/09 to 7/31/09. vi
http://www.octa.net/pdf/4-2... for details.
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COMMENT CARD /
TARJETA DE COMENTARIOS

Name/Nombre:

Address/Direccién:

City/'Civdad: 000000000
Zip Code/Cddigo Postal:

Telephone/Teléfono:

E-mail/Correo Electrénico:

Given the need to reduce service costs, what approach do
you think OCTA should explore? Please rank the following
suggestions from 1 to 6, with 1 being the best approach
and 6 being the least.

Dada la necesidad de reducir costos de servicio, ;Que
tipo de solucion cree usted que la OCTA deberia explorar?
Por favor ordene las siguientes soluciones en orden de
importancia del 1 al 6, 1 siendo la de mayor interés y 6
la de menor interés:

Reduce hours of operation/Reducir horas de servicio

Have less frequent service/Disminuir la
frecuencia del servicio

Eliminate least used trip times/Eliminar las
horas de viaje menos utilizadas

Shorten/eliminate least used route segments/
Acortar/Eliminar los segmentos de ruta menos
utilizados

Eliminate least used routes/Eliminar las rutas
menos utilizadas

Eliminate weekend service/Eliminar el servicio
de fin de semana:

Would you be willing to pay a higher fare to ride the bus?

;Estaria qispuesto a pagar una tarifa mas alta para utilizar
el autobus?

Yes/Si No/No:

Other Comments/Ofros Comentarios:




Mozilla Firefox

L| L hltp://www.surveymonkey.com/s.aspzi} v ) Google Q

. Name / Nombre:

. Address / Direccion:

. City / Ciudad:

. Zip Code / Cédigo Postal:

. Telephone / Teléfono:

. E-mail / Correo Electrénico:

. What bus route(s) do you use? / Cual(es) ruta(s) de autobds utiliza?

|

. Comments/Comentarios

4

9. Would you like to receive future OCTA emails? (If yes, please include email address above in #6)
éLe recibir de OCTA por correo electrénico en el futuro? (Si su respuesta es si, por favor entre su correo
electrénico en la pregunta #6)

r_ Yes
r_ No




Public Feedback’

Given the need to reduce service costs, what approach
do you think OCTA should explore?

<  Eliminate least used trips (most favored)
Shorten/eliminate least used route segments
Eliminate least used routes
Reduce hours of operation
Have less frequent service
Eliminate weekend service (least favored)

* Based on comments received as of May 6, 2009




Public Feedback

Would you be willing to pay a higher fare to ride the bus?

ZYes ®No

* Based on comments received as of May 6, 2009




Public Feedback

TOP 5 GENERAL COMMENTS

1. Don’t cut bus service

2. Don’t cut my route
3. Don’t eliminate weekend service

4. Add more service
5. Don’t cut peak hours

* Based on comments received as of May 6, 2009




Community Meetings

e Tuesday, May 12, 5:30 - 7:30 p.m.
Anaheim City Hall East, City Council Chambers

e Wednesday, May 13, 5:30 - 7:30 p.m.
OCTA Headquarters

e Thursday, May 14, 5:30 - 7:30 p.m.
Laguna Hills Community Center

Public Hearing:

e Friday, May 22, 2009, 9:00 a.m.
OCTA Headquarters
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