
Trapeze Update

Accessible Transit Advisory Committee

October 2022

ACCESS



2Orange County Transportation Authority

FY23 TRAPEZE SOFTWARE ENHANCEMENTS

• Outbound Notifications – texts and emails, intended to replace
the existing underutilized phone IVR system

– Trip Confirmation

– Trip Cancellation

– Imminent Arrival

– No Show

• DriverMate - upgraded tablets for subcontractor vehicles
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