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On-Time Performance
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Weekly On Time and Early Monthly On Time and Early

On-Time Performance Standard Minimum 94%

Data Significantly Validated Through 
10/31/07



Service Delivery Failure
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Data Significantly Validated Through 10/31/07



Weekly Customer Comments
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ACCESS Valid and Pending Coments Access Comment Standard < 1/1,000 passengers

Comment Standard 1 Per Thousand Passengers

Includes 72
 Pending Comments



Top Five Complaints
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Behind Schedule Driver No Show Judgement Scheduler Error Discourtesy
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Survey of top five comments during past six months
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