Transit Division

Performance Measurements
First and Second Quarters
Fiscal Year 2009-10




Safety, Courtesy and Reliability

SAFETY




Safety: Preventable Vehicle Accidents per 100,000 Miles

Directly-Operated Fixed Route
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Safety: Preventable Vehicle Accidents per 100,000 Miles

Contracted Fixed Route
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Presenter
Presentation Notes
FY 2008 Data is estimated as Vehicle Miles were substituted for Fleet (Hub) Miles which were not available.


Safety: Preventable Vehicle Accidents per 100,000 Miles

ACCESS Service
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Presenter
Presentation Notes
FY 2008 Data is estimated as Vehicle Miles were substituted for Fleet (Hub) Miles which were not available.


Courtesy: Customer Complaints per 100,000 Passengers

Directly-Operated Fixed Route
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Courtesy: Customer Complaints per 4,000 Passengers

Contracted Fixed Route
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Courtesy: Customer Complaints per 1,000 Passengers

ACCESS Service
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Reliability: On-Time Performance

Directly-Operated Fixed Route
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Reliability: On-Time Performance

Contracted Fixed Route
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Reliability: On-Time Performance

ACCESS Service
97.0%
== FY 2010
//\ —= FY 2009
96.0% \/ == FY 2008
H == Standard
95.0% /
93.0%
Change from
FY 2009 to
M o0.4%
91.0%

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN
11



Reliability: Service Delivery Failures

ACCESS Service
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